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Registered provider: Parkview Care (Broadstairs) Limited
Full inspection
Inspected under the social care common inspection framework

Information about this children’s home

This privately run home provides care for up to six children who have experienced
neglect, abuse or trauma that has left them vulnerable.

The manager registered with Ofsted in March 2022.

Inspection dates: 19 and 20 December 2023

Overall experiences and progress of good
children and young people, taking into

account

How well children and young people are good
helped and protected

The effectiveness of leaders and good
managers

The children’s home provides effective services that meet the requirements for good.
Date of last inspection: 20 June 2022
Overall judgement at last inspection: good

Enforcement action since last inspection: none
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Inspection judgements
Overall experiences and progress of children and young people: good

At the time of the inspection, three children were living at the home. Two children
have moved out since the last inspection. Staff supported the move for one of the
children to support the child to be closer to their family. One child had an unplanned
ending supported by their social worker and the staff. The child has moved to
accommodation that better suits their needs.

The house is large and feels warm and happy. Staff and children have fun together
and enjoy shared laughter. Children actively engage in lively conversations with staff,
who respond in kind. When children go to staff, they know that they will be listened
to. Recently, staff have encouraged children to complete a list for updating their
bedrooms. The children have requested new furniture, bedding and storage items to
help further personalise their bedrooms.

The children are all registered with appropriate health services. Staff ensure that
appointments for services with long waiting lists are booked ahead. This means that
treatment plans remain on time. The children are supported to engage with mental
health services by staff who understand how childhood trauma can affect a child’s
emotional well-being. Children feel confident that staff will support them to attend
their appointments.

Staff talk about diversity at the home. They encourage the children to be aware of
local and national news events. When the children do not understand what is
happening in the world around them, they are confident to ask staff. The children
talk about their cultural identity, which helps to maintain family relationships.

The children are supported to choose meals that are healthy and nutritionally
balanced. There is a good selection of kitchen equipment that staff use to help
children learn to cook. One of the children regularly shops for food that she cooks
herself. She eats a varied diet, makes juices and encourages the other children to
eat healthily. A large new dining table supports family-style meals where everyone
can eat together. One of the children is an enthusiastic baker, which is appreciated
by everyone at the house.

None of the children currently attend mainstream education. Staff support the
children with online education, but this is not always achieved. One child is home
tutored while she waits for a school place to become available. The children have
not been able to attend local mainstream schools, meaning that they are out of full-
time education for long periods. This has not been challenged effectively by the
leaders and managers and does not support the children to reach their potential.

Inspection report for children’s home: 1274846 3



Ofsted

How well children and young people are helped and protected: good

Staff generate risk assessments that are tailored to individual need and address
known and probable risks. These are discussed with the children, so they
understand why staff need to protect them. When children are upset, staff use
reflective conversations to explore their behaviours. Staff know that children will not
always be able to talk immediately after being upset, but they encourage them to
learn how to manage their emotions. This is helping the children to be more self-
aware.

When children go missing from the home, staff actively look for them. They help
children to understand the importance of keeping in touch when they have left the
home. Staff are trained in safeguarding and are becoming confident in using
therapeutic language in conversations when the children return home. These
conversations help the children know that staff will respond positively and kindly
when they return.

Staff benefit from regular trauma-informed group supervision sessions with the lead
therapist. These sessions explore how working with children has an impact on staff
emotionally and how this can affect how they respond to children. The therapist
provides staff with techniques and strategies to manage complex behaviour. This
helps the staff to understand the impact of childhood adversity and provide the
children with consistent responses. As a result of these meetings, staff are
developing professional curiosity when they talk to the children.

All of the children engage in key-work sessions with staff, who use a variety of topics
to encourage discussion. When incidents occur, staff use key-work sessions as well
as natural conversations to explore how children respond. This is helping the
children to learn life lessons and prepare for independence.

Staff are confident to use whistle-blowing procedures. They know the importance of
children taking age-appropriate risks. The staff work with the children to help them
to develop life skills and understand their personal safety. This supports the children
to engage with community projects.

The effectiveness of leaders and managers: good

The manager is currently studying for a level 5 qualification in leadership and
management. He has excellent relationships with the children, and they know he
has an open-door policy. This means the children will seek him out, as they like to
spend time with him, knowing he will listen to them.

Professional relationships are valued. Feedback from a social worker was positive.
They stated that communication with the staff is very good and that their child is the
most settled since they came into care. The manager makes sure that family time
for the children is supported wholeheartedly. One parent described him as ‘always
upbeat and cheerful’. The manager ensured that a parent could see his child when
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he was unable to drive after an iliness. This shows a strong commitment to
children’s family relationships.

The manager receives supervision sessions. However, these sessions lack reflection,
which means that he does not get the opportunity to discuss how running the home
has an impact on his own emotional well-being.

The manager’s quality assurance system is subject to the manager manually
analysing data collection. The manager’s analysis lacks depth and detail, which does
not always drive development and improvement.
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What does the children’s home need to do to improve?
Statutory requirements

This section sets out the actions that the registered person(s) must take to meet the
Care Standards Act 2000, The Children’s Homes (England) Regulations 2015 and the
‘Guide to the Children’s Homes Regulations, including the quality standards’ The
registered person(s) must comply within the given timescales.

Requirement Due date

The education standard is that children make measurable 29 March 2024
progress towards achieving their educational potential and
are helped to do so.

In particular, the standard in paragraph (1) requires the
registered person to ensure—

that staff—

help each child to achieve the child’s education and training
targets, as recorded in the child’s relevant plans;

understand the barriers to learning that each child may face
and take appropriate action to help the child to overcome
any such barriers;

help each child to understand the importance and value of
education, learning, training and employment.

(Regulation 8 (1) (2)(a)(i)(iii)(iv))

In particular, develop the plans regarding the children’s
education and structure days for children who are not in
school.

The leadership and management standard is that the 29 March 2024
registered person enables, inspires and leads a culture in
relation to the children’s home that—

helps children aspire to fulfil their potential; and

promotes their welfare.

In particular, the standard in paragraph (1) requires the
registered person to—

use monitoring and review systems to make continuous
improvements in the quality of care provided in the home.
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(Regulation 13 (1)(a)(b) (2)(h))

In particular, ensure strong quality assurance and monitoring
systems support consistent, analytical quality assurance
reports.

Recommendation

B The registered person should ensure that the manager receives regular, reflective
supervision that supports them to reflect on their own feelings and responses that
may be affected by the behaviour of the children they care for. (‘Guide to the
Children’s Homes Regulations, including the quality standards’, page 39,
paragraph 8.15)

Information about this inspection

Inspectors have looked closely at the experiences and progress of children and
young people, using the social care common inspection framework. This inspection
was carried out under the Care Standards Act 2000 to assess the effectiveness of
the service, how it meets the core functions of the service as set out in legislation,
and to consider how well it complies with The Children’s Homes (England)
Regulations 2015 and the ‘Guide to the Children’s Homes Regulations, including the
quality standards’.
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Ofsted
Children’s home details
Unique reference number: 1274846
Provision sub-type: Children’s home
Registered provider: Parkview Care (Broadstairs) Limited

Registered provider address: The Brentano Suite Solar House, 915 High Road,
North Finchley, London N12 8QJ

Responsible individual: Balwant Bhogal

Registered manager: Clayton Hall

Inspector

Trudy Potter, Social Care Inspector
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The Office for Standards in Education, Children’s Services and Skills (Ofsted) regulates and inspects
to achieve excellence in the care of children and young people, and in education and skills for
learners of all ages. It regulates and inspects childcare and children’s social care, and inspects the
Children and Family Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education and training in
prisons and other secure establishments. It assesses council children’s services, and inspects
services for looked after children, safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille, please
telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium, under
the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence, write to the Information Policy Team,
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk.

This publication is available at http://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more information and
updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report for children’s home: 1274846 9


mailto:enquiries@ofsted.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence
mailto:psi@nationalarchives.gsi.gov.uk
http://reports.ofsted.gov.uk/
http://eepurl.com/iTrDn
mailto:enquiries@ofsted.gov.uk
http://www.gov.uk/ofsted

