
Inspection of Bright Horizons Farnham 
Day Nursery And Preschool
1 Wilkinson Way, Monkton Lane, Farnham GU9 9FA

Inspection date: 18 December 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Management and staff have high expectations of themselves and of children, and 
they provide an extremely welcoming environment. Children arrive at the nursery 
and excitedly greet staff, eagerly sharing any news. Staff encourage children to 
elaborate on this and take a keen interest in what they share. Throughout the 
building, there are vibrant displays showing pictures of what children do and how 
these activities link into the nursery's ethos. Management strives to provide an 
environment where children can feel safe, nurtured, flourish and confidently 
express themselves. New initiatives are continually being implemented to help raise 
parents' and carers' awareness of how to build on this away from the nursery.

The high-quality curriculum that staff carefully plan and deliver incorporates 
children's individual interests and identified learning goals. This has a great impact 
on all children and the excellent progress they make. Staff in all rooms are 
excellent role models, and children display exemplary behaviour. When children 
display unwanted or challenging behaviour, which is rare, staff sensitively address 
this with gentle reminders and distraction techniques.

Staff working with the youngest children start the process of helping children 
become curious and inquisitive, so they feel comfortable to try new things. Babies 
confidently explore shakers and different textured materials. Staff motivate them to 
start moving by placing these just out of reach. As children progress through the 
nursery, staff continually build on these skills, encouraging children to explore, 
experiment and test out ideas. As such, they become highly motivated learners. 
Toddlers experiment in sand, soil and water, seeing how they change as things are 
added, and they use tools to uncover hidden 'bones'. Pre-school children 
confidently express their knowledge and ideas to staff, who then extend on these 
to challenge children's thinking. For example, children explore ideas about 
aeroplanes and then make complex folds to create their own unique paper plane. 
They help to create a ruler on the floor and predict how far each plane will fly, 
considering whether they will fly further if flown outside.

What does the early years setting do well and what does it 
need to do better?

n The management team and staff are highly reflective. They are dedicated to 
helping children grow into well-rounded individuals who are respectful and eager 
to learn. Staff make the curriculum ambitious and exciting for children, who they 
know exceptionally well. They incorporate this knowledge during their skilful 
interventions to challenge children's learning and thinking skills even further. All 
children are incredibly well prepared for the next stage in their learning. 

n Management rigorously monitors staff's practice and welfare. Managers have an 
extremely clear understanding of staff's strengths and where they may need 
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support. They identify precise areas for improvement and have measures in 
place to achieve these. Staff's comments are valued and have led to a number of 
resources and activities being implemented to ensure their well-being.

n Management and staff are quick to identify emerging gaps in children's learning 
and development. They work exceptionally hard to address these, secure timely 
interventions and seek targeted support for individual children, including children 
with special educational needs and/or disabilities (SEND). They work closely with 
parents, schools and other professionals to ensure that all children receive the 
interactions they need to maximise their progress.

n There are incredibly strong partnerships with parents. They share that they feel 
extremely well supported and safe in leaving their children. Parents share how 
staff go above and beyond to ensure that any parent or carer can be included in 
their children's learning or special events. They share how they appreciate the 
various communication methods used and how they can access a range of 
resources and activities to continue their children's learning at home. 

n Right from their initial entry into nursery, staff encourage children to persevere 
in tasks and develop their independence. For example, once staff have ensured 
they only have access to food they are able to safely have, older children take 
responsibility for their snacks and meals. Older children can make food, such as 
pizza, from scratch in their own child-sized kitchen. Toddlers help with plates and 
sharing of snacks, and babies are encouraged to try to feed themselves. 

n Management and staff identify training that will support their practice or address 
identified areas for improvement. For example, after a food incident, all staff 
underwent training to reinforce processes around dietary needs and allergies. 
These are now consistently and rigorously applied to keep children safe. 

n Children develop an excellent awareness of healthy lifestyles. They enjoy a wide 
variety of well-balanced meals and snacks that are all cooked on site. These 
cater for children's dietary needs and incorporate cultural festivities. Children 
learn about healthy practices, such as cleaning their teeth, why they need to 
drink water and how sleep and exercise help their bodies. Children eagerly share 
how long you should brush your teeth for and a song to help you do this.

n All children learn how to respect their community and the natural world. They 
talk about their nature walks and their trips out in the locality. Children eagerly 
show visitors their chickens and explain how they care for them and why they 
must use kind hands when they are feeding or interacting with them. 

Safeguarding

The arrangements for safeguarding are effective.

Management places a high priority on keeping children safe and ensuring staff fully 
understand their responsibilities to keep children safe. They are all trained to 
identify the potential signs that may indicate a child is at risk, and they carry 
lanyard prompts to act as a reference if needed. Correct procedures are followed 
when a concern arises about a child's welfare or an allegation is made about a 
colleague. 
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Setting details
Unique reference number EY548045

Local authority Surrey

Inspection number 10319426

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 90

Number of children on roll 99

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01252 917078

Date of previous inspection 5 November 2019

Information about this early years setting

Bright Horizons Farnham Day Nursery and Preschool registered in 2017. It is open 
from 7.30am to 6.30pm, throughout the year. The nursery is in receipt of funding 
for the provision of free early education to children aged two, three and four years. 
The nursery employs 30 staff who work with the children and a team of on-site 
domestic staff. There are 16 staff who hold appropriate qualifications at level 2 or 
above, some with early years teacher status. 

Information about this inspection

Inspector
Anne Nicholson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke to the inspector during the inspection and their views were 
valued.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of a settling-in session in the baby 
room with the manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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