
Inspection of Carousel Nursery
Old Blues Rugby Football Club, Arthur Road, New Malden, Surrey KT3 6LX

Inspection date: 13 December 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff promote an inclusive approach. They teach children about what makes them 
unique, in a fun and age-appropriate manner. For example, staff talk to children 
about their physical similarities and differences from each other. Children respond 
well to this and share their positive views of themselves. Staff sing with the 
children as part of their daily routines. This has a positive impact on children's 
motivational levels, and their joyful singing can be heard throughout the nursery. 
Children are happy to sing Christmas carols and join in with the action songs. This 
practice helps to develop children's communication and listening skills.

Staff are vigilant in their supervision of children to help keep them safe. For 
example, during outdoor play, they ensure that children are always within their 
sight and hearing to minimise accidents. Staff encourage children to test and 
practise their gross motor skills, such as by running and hopping. Indoors, they 
play with the children and explore toy trains and dinosaurs, which add to their 
enjoyment. Staff engage children in conversation about the effects of food and 
water on their bodies. They ask children interesting questions, such as the 
importance of drinking water regularly. Children respond to this with enthusiasm 
and say to 'keep ourselves hydrated'. 

What does the early years setting do well and what does it 
need to do better?

n The well-qualified management team continues to provide children with high-
quality care and education. They have sound expectations for all the children, 
including children with special educational needs and/or disabilities. For 
example, the management team expects children of all ages to behave in a kind 
and responsible manner.

n Parent partnerships are a key strength of this nursery. Parents speak highly of 
the nursery staff. They find that staff have created a 'warm and nurturing' 
environment, which benefits their children's emotional well-being effectively. 
Parents praise the good communication with staff that keeps them fully informed 
about their children's learning. The strong partnership between parents and staff 
helps to provide continuity for children.

n Staff are very good at teaching children about the importance of healthy 
lifestyles. They explain to children the impact that food can have on their bodies 
and the benefits of regular exercise. This gives children the confidence to talk 
about foods that are good and not so good for them. In addition, staff provide 
children with nutritious meals and snacks and encourage them to wash their 
hands before handling food. These good practices contribute to keeping children 
well and healthy.

n Staff observe and assess children's learning accurately. They are proactive in 
making prompt referrals to agencies, where necessary, to help children to make 
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notable progress from their starting points. For example, children who speak 
English as an additional language are beginning to engage in conversation and 
use a wider range of vocabulary to express themselves.  

n Staff are good at promoting children's growing independence skills. They 
encourage children to serve their own food and feed themselves at mealtimes. 
Staff also give children opportunities to dress themselves for outdoor play. They 
teach children the skills they need for their future education. 

n The management team supports staff well. Staff agree that they receive good 
levels of supervision and have opportunities to develop their knowledge and 
skills. For instance, following training, they have learned new strategies to help 
to manage children who display challenging behaviour even more effectively. 
This has had a significant impact on children's personal development. However, 
the management team acknowledges that sometimes, such as during activities, 
staff do not expand children's mathematical knowledge as effectively as possible.

n The management team has a clear understanding of their strengths and areas 
for development. They evaluate the provision well and gain views from parents, 
staff and children to help make positive changes. For example, following the 
COVID-19 pandemic, the management team has reviewed the layout of the 
nursery to prioritise children's enjoyment during play. They have identified that 
they would like to develop the outdoor resources to better support children who 
prefer to play in the natural environment.

Safeguarding

The arrangements for safeguarding are effective.

The management team follows rigorous procedures for safer recruitment. New staff 
are vetted thoroughly to assess their suitability to work with children. The 
management team checks the premises rigorously to help to identify potential 
hazards inside and outside. Recently, they have banned the use of smart watches 
to avoid compromising children's welfare. The management team offers staff 
safeguarding training to keep their knowledge up to date. Staff are alert to signs 
that may indicate that a child is at risk, including if they are being exposed to 
extremism. They know how to report any concerns to relevant agencies to 
safeguard children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop further how children are supported to enhance their mathematical skills.
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Setting details
Unique reference number 138206

Local authority Merton

Inspection number 10311882

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 30

Number of children on roll 30

Name of registered person Carousel Nursery (London) Limited

Registered person unique 
reference number RP907344

Telephone number 020 8942 4077

Date of previous inspection 13 April 2018

Information about this early years setting

Carousel Nursery registered in 1997 and is located in the London Borough of 
Merton. The nursery is open each weekday from 7.30am to 6pm for 50 weeks of 
the year. There are eight staff members, of whom seven hold early years 
qualifications from level 2 to level 4. The nursery receives funding for free early 
years education for children aged two, three and four years. 

Information about this inspection

Inspector
Marisol Hernandez-Garn
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The manager showed the inspector around the nursery and explained how staff 
plan the curriculum and experiences for children. She observed an activity with 
the inspector and evaluated the impact that this had on children's learning.

n The inspector held discussions with the management team to understand how 
they operate as a nursery. She looked at relevant documentation.

n Parents shared with the inspector their views on the quality of the provision 
through verbal and written feedback.

n Staff and children spoke with the inspector at appropriate times during the 
inspection. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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