
Inspection of Hazeldene Pre-School
Footscray Baptist Church, Sidcup Hill, Sidcup, Kent DA14 6JS

Inspection date: 6 December 2023

Overall effectiveness Requires improvement

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision requires improvement

The manager, who is relatively new in post, and the staff team create a warm 
welcome for children and their families. They get to know the children and their 
needs well and work with parents to help children feel secure. All children, even 
those who initially find it difficult to settle, respond well to the staff. They show that 
they feel happy and safe in their surroundings as they confidently move around 
and choose their preferred activities.

Despite weaker practice continuing in terms of support and coaching for the 
manager, there is no impact on children. The manager has developed clear 
intentions for all children's learning. She understands children's abilities and their 
specific learning needs. She uses the information to plan and provide a curriculum 
that helps children to deepen their knowledge and make good progress from their 
unique starting points. 

Staff use innovative ways to encourage children to behave in respectful and safe 
ways. For example, they teach children group rules and how to play amicably 
together. Children talk about using 'kind hands' and not running indoors to 
demonstrate they understand staff expectations for their behaviour and keeping 
safe. Children play well together and show that they enjoy their learning.

What does the early years setting do well and what does it 
need to do better?

n The provider has not met an action from the last inspection to provide ongoing 
support and coaching for the manager. This does not affect children's good care 
or learning experiences. The manager supports and develops the staff team well 
and ensures that children are safe, emotionally secure and making good 
progress in their learning. 

n The provider failed to notify Ofsted of a reportable matter, as required. On this 
occasion, the manager took effective action, and there was no impact on 
children's care or safety. In addition, the manager understands the matters that 
must be notified to Ofsted in future. 

n Staff implement the curriculum aims well. Most of the time, they plan and 
provide a good variety of activities that keep children occupied throughout the 
session. Occasionally, activities, such as some group times, are not quite pitched 
to individual children's interests or their levels of understanding. At these times, 
some children become distracted and others lose concentration. 

n Staff understand where gaps in children's learning may be attributed to the 
COVID-19 pandemic, or to any additional needs they may have. They use 
assessment well from children's starting points to identify and close these gaps, 
including for children with special educational needs and/or disabilities (SEND). 
They help children to master new skills through small, achievable steps.
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n There is currently a strong focus on supporting children's personal, social and 
emotional development. Staff help to develop children's confidence, 
independence and good social skills through the everyday activities and routines 
they provide. Children behave well and develop the emotional well-being they 
need for learning and for their future lives. 

n Since the last inspection, the programme for children's communication and 
language development has improved further. Staff ask children interesting 
questions and introduce new words, such as 'Bethlehem' and 'stable', as they 
read to them. They encourage children to explore the initial sounds to words, for 
instance as they sing action songs. Children are confident communicators and 
make good progress in this area of learning.

n The manager and staff work well with other professionals to meet the needs of 
children with SEND. They use funding to provide resources that help these 
children and those who speak English as an additional language to communicate 
and learn. Children progress well because staff know and meet their individual 
learning needs.

n Staff provide children with nutritious snacks and plenty of time to be physically 
active outdoors. However, they do not consistently help children to learn about 
healthy eating and why exercise is good for them as part of developing their 
awareness of good health.

n Staff work well with parents to support children's care and learning needs. 
Parents report that their children want to attend the pre-school even when they 
are unwell. They feel that the staff have played a huge part in identifying and 
obtaining help for children's medical and learning needs. Parents are impressed 
by their children's ability to recall what they have been learning at pre-school, 
including the words to new songs. 

Safeguarding

The arrangements for safeguarding are effective.

The manager checks that the play environment is safe, clean and suitable for 
children. Risk assessments are effective, and the setting is safe and secure. Staff 
understand the signs and symptoms that may indicate a child is at risk of harm. 
They know how to report any concerns about a child's welfare, including to 
relevant local safeguarding partners. They also understand how to manage and 
report any concerns about a colleague's behaviour towards a child. Despite the 
weakness identified in leadership and management, the manager and staff work 
well as a team to keep children safe and secure.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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provide effective, ongoing support for 
the manager and staff team to better 
enable them to understand their roles 
and responsibilities. 

19/12/2023

To further improve the quality of the early years provision, the provider 
should:

n consider how levels of challenge in activities can be adapted to help all children 
gain the most from their learning experiences 

n help children to begin to understand more about the benefits of exercise and 
healthy eating to help them learn about good health.
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Setting details
Unique reference number EY312155

Local authority Bexley

Inspection number 10278805

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 3

Total number of places 36

Number of children on roll 12

Name of registered person Edmonds, Nicola Ann

Registered person unique 
reference number RP511329

Telephone number 0208 3003159

Date of previous inspection 27 January 2023

Information about this early years setting

Hazeldene Pre-School registered in 2005. The pre-school is located in Sidcup, Kent. 
It opens from 9.15am until 12.15pm, Monday to Friday, during term times. There 
are four members of staff, all of whom hold childcare qualifications at level 3. The 
setting is in receipt of funding for the provision of free early education for children 
aged two years. The provider also receives additional funding for children with 
SEND and those who speak languages other than English. 

Information about this inspection

Inspector
Stephanie Graves
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider.

n The manager and the inspector viewed the areas of the premises that staff use 
for childcare.

n Parents shared their views and comments with the inspector about the pre-
school.

n Children spoke to the inspector about their activities, and about their friends and 
families.

n The inspector and the manager conducted a joint evaluation of a planned 
activity.

n The inspector sampled documentation and records, including those to determine 
the suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Hazeldene Pre-School
6 December 2023 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

