
Inspection of Giggles Nursery
23-25 Springfield Road, Horsham, West Sussex RH12 2PG

Inspection date: 5 December 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy and show confidence to explore a broad range of activities and 
experiences set up for them to enjoy. The manager and curriculum lead work 
closely with the staff team. This is to ensure that key persons set out precisely 
what they intend children to learn. Staff use knowledge from parents, their own 
observations and children's interests to provide rich learning environments. This 
helps to capture children's curiosity where they show a real keenness to participate 
and have good levels of concentration in their play.

Staff recognise the importance of developing all children's language skills in a 
variety of ways. For example, staff use signing and find out key words in home 
languages for children learning English as an additional language. Furthermore, 
children demonstrate high levels of engagement as they excitedly select props from 
a song bag. They all join in singing merrily to a range of songs and rhymes. These 
opportunities contribute towards building children's range of vocabulary.

Staff work closely to build strong attachments to babies and very young children. 
Staff offer warm and sensitive care that helps them feel settled and ready to 
engage in new experiences. For instance, babies show curiosity as they explore a 
sensory tray full of Christmas decorations. Staff encourage babies to touch and 
discover a range of items, linking words such as 'shiny bauble', 'sparkly fir cone' 
and 'glittery tinsel'.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have worked tirelessly to meet all actions raised at the 
last inspection. Leaders demonstrate commitment and determination to ensure 
that the curriculum offer is purposeful. Children receive broad and balanced 
educational programmes that support them to make good progress in their 
learning and development. This includes ensuring that children who need extra 
help to catch up receive targeted support. 

n On the whole, children behave well. Staff recognise the residual impact of the 
COVID-19 pandemic in relation to children's emotional resilience and behaviour. 
As such, staff offer substantial support for children who, at times, can easily get 
upset. Staff provide empathy and comfort to help children recover swiftly. 
However, staff do not teach older children simple ways how to recover from 
minor setbacks by themselves. Nevertheless, children show they are settled and 
happy at the nursery.

n Staff have a good working knowledge about different aspects of how to keep 
children safe. This includes information about children's dietary needs and 
health. They teach children when on local trips about road safety. However, staff 
do not teach children about safe screen time and e-safety. Despite this, staff 
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demonstrate high levels of vigilance to support children's health and well-being.  
n The manager and staff work closely with families to find out about their cultural 

heritage. For example, some children celebrate Saint Nicholas Day. Staff use this 
information to set up activities and experiences to acknowledge and celebrate 
family customs. This contributes towards valuing children's uniqueness and 
learning about life beyond the nursery. On occasion, parent partnership can be 
slightly variable across the age groups, where communication is not always 
consistent. Despite this, staff are working towards ensuring that they have the 
most updated information to support meeting the individual needs of children. 

n Staff encourage children to practise independence skills. For instance, children 
put on their own coats and pour their own drink from the self-service water 
station. This helps to empower children to have the confidence to be able to 
master tasks by themselves. 

n Staff frequently hold discussions and ask children questions to help them 
remember the rules on staying safe. Children confidently explain the rules when 
using the stairs to go back to their playroom from the garden. They reply: 'We 
do not push and shove and we hold onto the banister.' This demonstrates that 
children are learning about expected behaviours and how to keep themselves 
and their friends safe at nursery.

n Staff provide valuable experiences to support children learning about people and 
communities. For example, staff teach older pre-school children about writing 
and posting letters. A subsequent trip to the local post office to talk to a 
postman about sending letters took place. This experience supports children to 
learn that print carries meaning when writing letters. Furthermore, it gives 
children exposure to find out about the people that help us in the community.

Safeguarding

The arrangements for safeguarding are effective.

Staff receive child protection training and ongoing support from the designated 
safeguarding lead (DSL) to ensure that their knowledge is secure. The DSL checks 
that staff understand how to identify when children may be at risk. The DSL 
understands her roles and responsibilities to refer concerns at the earliest 
opportunity to keep children safe from harm. The DSL and the staff team recognise 
behaviours that are reportable when there is concern about a colleague's conduct 
that may put children at risk. Staff know the reporting process to agencies with 
statutory responsibilities. This is to ensure that children receive swift intervention if 
there is concern about children or adults who work with them. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n build further on the support for children to learn how to overcome minor 

Inspection report: Giggles Nursery
5 December 2023 3



setbacks by themselves
n extend work on e-safety to support children to learn about how to stay safe 

online and safe screen time
n strengthen parent partnership arrangements so feedback to parents is consistent 

across all age groups.
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Setting details
Unique reference number EY386826

Local authority West Sussex

Inspection number 10306467

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 47

Number of children on roll 49

Name of registered person Playpen Childcare Limited

Registered person unique 
reference number RP907218

Telephone number 01403 750308

Date of previous inspection 19 July 2023

Information about this early years setting

Giggles Nursery registered in 2008 and operates from a purpose-built building in 
Horsham, West Sussex. The setting is open Monday to Friday, from 8am to 6pm, 
for 51 weeks of the year. The setting employs 14 staff, nine of whom hold early 
years qualifications at level 2 or above. The setting is in receipt of funding for the 
free early years education of children aged two, three and four years.

Information about this inspection

Inspector
Sherrie Nyss
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The inspector had a learning walk with the manager and curriculum lead to 
establish the priorities for the curriculum.

n The inspector observed the quality of education during activities and daily 
routines to assess the impact this has on children's learning.

n The inspector spoke with staff and children at suitable times during the 
inspection.

n A joint observation was completed and discussed with the manager.
n The inspector tracked children to establish what it is like for a child at the 

nursery.
n The inspector held a discussion with the nominated individual and the manager 

in relation to the leadership and management of the nursery.
n The inspector looked at relevant documentation, such as evidence of suitability 

and vetting checks, first-aid certificates and staff personnel files. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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