
Inspection of M & A Club
Shade Primary School, Rochdale Road, TODMORDEN, Lancashire OL14 7PD

Inspection date: 19 December 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Children are collected from their classes and welcomed by the friendly and caring 
staff team. They settle quickly and follow routines well. Staff plan the room around 
their knowledge of children's interests to capture their attention and imaginations. 
Children demonstrate confidence in selecting resources to play with from the wide 
range of accessible to them. 

Staff ensure that the club has a relaxed atmosphere and encourage children to 
behave well. Children develop good friendships within the club. They play 
cooperatively together and use their imaginations to create their own games, for 
example, when playing with a doll's house and in the role-play cafe. Children use 
good manners as they play together. Older children support younger children, for 
instance, reminding them where to put their coats and bags.  

Conversation flows as staff encourage children to talk about their day at school. 
Children talk excitedly as they sit with staff and create Christmas cards. Staff 
encourage children to share their previous experiences. Children discuss Christmas. 
They recall decorating trees and the school's Christmas production. Staff remind 
children to use equipment safely, such as scissors, as they cut out pictures.

What does the early years setting do well and what does it 
need to do better?

n Staff join in with children's games and praise them for their skills and individual 
abilities and achievements. Staff adapt the support they offer and the 
expectations they have of individual children, depending on each child's stage of 
development. For example, staff use cards to play different games to build on 
children's mathematical skills. 

n Older children are keen to talk about how much they enjoy their time at the 
club. They comment that they like that they have a space to do their homework 
if they choose to and staff listen to them read and that the food is 'tasty'. 
Children have good relationships with staff and each other. 

n Staff know children and their families. Children go to familiar staff for cuddles 
and clearly enjoy their company. Staff ask children how they are and set up 
areas for them to rest and relax when they are tired. This supports children's 
emotional well-being.

n Staff help children to learn how to keep themselves healthy. Children follow good 
hygiene practices. They wash their hands on arrival and before meals. Staff 
remind children to have frequent drinks and to rest when they are becoming too 
hot. Staff provide a healthy and well-balanced snack for children, and consider 
all children's dietary needs.

n Children access a considerable range of experiences to help them learn about 
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people, families and communities beyond their own. They explore clothing from 
different cultures, for example, when they play with dolls and a doll's house. 
Staff skilfully challenge gender stereotyping through the resources available to 
children.

n Staff have a good partnership with the host school. They recognise the 
importance of working with the teachers to help children and to share 
information when needed. Staff are keen to work with children's teachers to help 
them in the club. Staff are happy to listen to children practise their Christmas 
songs for the school's performance. 

n Parent partnerships are strong. Parents speak highly about the service which the 
club provides. They explain how staff are approachable and really understand 
the needs of their children. Staff keep parents well informed about events and 
changes at the club. They pass on messages from the school to ensure 
continuity of care.

n Managers ensure that staff have the necessary training and support to fulfil their 
roles. For example, all staff have undertaken paediatric first-aid training. This 
means that staff are able to respond effectively to any minor accidents or 
incidents.

n Managers create a warm and welcoming environment. The deputy manager 
helps staff to grow their personal development. However, the nominated 
individual has not consistently considered offering staff more regular supervision 
sessions to create a more supportive and nurturing workplace that promotes 
staff's well-being further. 

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff have a clear understanding of their role in protecting children 
from harm. Managers ensure that all staff access training to refresh and develop 
their knowledge. Staff have a strong knowledge of the signs of abuse and the 
action they should take if they are concerned about a child. Staff are clear about 
the local arrangements for safeguarding and their responsibility to escalate 
concerns if necessary. Those staff with designated responsibility for safeguarding 
facilitate discussions with staff to share any updates to guidance and legislation. 
Staff carry out risk assessments of the resources, hall and playground, and they 
make sure that they supervise children well. 
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Setting details
Unique reference number EY396706

Local authority Calderdale

Inspection number 10305216

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 40

Number of children on roll 69

Name of registered person Naylor, Natalie Jane

Registered person unique 
reference number RP908781

Telephone number 07795578118

Date of previous inspection 15 February 2018

Information about this early years setting

M & A Club registered in 2009 and is located in Todmorden. The club is 
independently run and employs four members of childcare staff, who hold 
appropriate early years qualifications at level 3. It opens from Monday to Friday, all 
year round. Sessions are from 7.15am to 9am and 3.15pm to 6pm during term 
time, and from 7.15am to 6pm in the school holidays.

Information about this inspection

Inspector
Julie Dent
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Inspection activities

n This was the first routine inspection the club received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the club. 

n The inspector viewed the club and discussed the safety and suitability of the 
premises.

n The inspector observed activities and the quality of staff's interactions with 
children. 

n The inspector took account of parents views. 
n Children told the inspector about their friends and what they like to do when 

they are at the club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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