
Childminder report

Inspection date: 5 December 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection

Met



What is it like to attend this early years setting?

The provision requires improvement

The childminder provides a welcoming and safe environment for all children. 
Children are happy and settle well at the childminder's home. They develop positive 
relationships with the childminder and their peers. Children show that they feel 
secure in their surroundings. They move freely around the play area. The 
childminder knows children well and finds out what their interests are. 

Overall, the childminder wants children to achieve well and designs a suitable 
curriculum. However, there are some weaknesses in the quality of education. The 
childminder does not plan or deliver all activities in a way that supports children's 
engagement. At times, she does not sequence children's learning well, which 
impacts on children's ability to complete tasks independently. On these occasions, 
children's learning is not maximised, which hinders the progress they make.

The childminder remains vigilant and responds consistently to children's behaviour. 
She helps children to understand the rules and boundaries in the setting, such as 
washing their hands. This leads to children behaving well and following 
instructions, as they know what is expected of them. In addition, children gain an 
understanding of how to keep themselves safe and healthy.

What does the early years setting do well and what does it 
need to do better?

n The childminder has a clear intent for what she wants children to learn. Overall, 
she knows children well and identifies their next steps through observations and 
assessment. However, at times, the childminder does not fully consider children's 
levels of development while planning and delivering activities. Consequently, 
some children are not always fully immersed in activities. For example, children 
show limited engagement in group activities such as gluing and sticking.

n The childminder does not support children's language and communication skills 
consistently well. She speaks clearly but does not fully engage children who 
choose to communicate less. Although the childminder introduces new words, 
such as 'artificial', she does not explain the meaning of them. This does not help 
all children to fully acquire the language skills that they need for the next stages 
of their learning.

n Children practise their fine motor skills through activities such as mark making. 
They develop some gross motor skills as they regularly explore the outdoor 
climbing apparatus confidently. However, the childminder does not fully support 
children's physical development, as she does not ensure that she has the 
suitable equipment and furniture to support children's comfort and development. 
For example, she provides tables and chairs that are too small for the ages and 
stages of children that attend the setting. 

n Children have opportunities to learn about healthy lifestyles. They eat balanced 
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meals and have access to drinking water throughout the day. Children practise 
their self-care skills as they feed themselves and pack dishes away after meals. 

n The childminder introduces children to some mathematical concepts. She often 
counts objects or encourages children to compare the size or height of different 
objects. This helps children to become familiar with mathematical language from 
a young age.

n Children learn to behave well. They know to take their shoes off at the door and 
they listen and follow the childminder's instructions. The childminder models the 
behaviour she expects of children and teaches them about being caring to each 
other. Overall, children play with one another and share space successfully.

n Children form positive and secure emotional attachments with the childminder. 
For example, they are confident to go to her for reassurance. The childminder 
takes time to get to know all children well and she understands the importance 
of children's emotional well-being. 

n The childminder helps children to understand how to keep themselves safe 
online. Children gain the understanding that they need to use electronic devices 
under her supervision. The childminder gives advice to parents about how they 
can help to keep children safe when using electronic devices. 

n Parents speak positively about the service which the childminder provides. They 
comment that their children are happy to attend, and they value the 
childminder's verbal feedback about children's time at the setting. 

Safeguarding

The arrangements for safeguarding are effective.

The childminder has a suitable understanding of how she can keep children safe. 
For example, she keeps the doors into her premises locked to prevent unauthorised 
people accessing the premises unattended. The childminder has a suitable 
knowledge and understanding of signs and symptoms that may suggest that a child 
has been subjected to abuse. She knows the local procedures to follow should she 
have any concerns about children's welfare or if an allegation is being made. The 
childminder ensures that she keeps her knowledge up to date by attending relevant 
training, such as first-aid training.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
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improve the quality of education through 
effective planning and delivery of 
activities to ensure that children remain 
engaged and that their learning is 
maximised

05/01/2024

improve the delivery of the curriculum 
for communication and language to fully 
support children in this area, in particular 
regard to children who choose to 
communicate less

05/01/2024

ensure that appropriate equipment and 
furniture are available to support 
children's development, such as suitably 
sized tables and chairs for eating and 
activities.

05/01/2024
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Setting details
Unique reference number 2497167

Local authority Hillingdon

Inspection number 10313471

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

3 to 5

Total number of places 2

Number of children on roll 2

Date of previous inspection 18 September 2023

Information about this early years setting

The childminder registered in 2018 and lives in Hayes. She operates all year round, 
from 7am to 7pm, Monday to Friday. The childminder is able to offer occasional 
childcare at the weekends. She holds an appropriate qualification at level 3. 

Information about this inspection

Inspector
Agnes Wink

Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
childminder and has taken that into account in their evaluation of the setting.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The childminder led the inspector on a learning walk and talked to the inspector 
about what they want children to learn.

n The inspector observed the quality of education being provided and assessed the 
impact on children's learning. 

n The inspector carried out joint observations of group activities with the 
childminder.

n Parents and children shared their views on the childminder's setting with the 
inspector.

n The inspector discussed the safety and suitability of the premises. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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