
Inspection of Rainbows Day Nursery
The Pavilion, White Knobs Way, Caterham, Surrey CR3 6RH

Inspection date: 4 December 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Children happily arrive at the setting and are excited to start their day. Staff 
welcome children into the setting and give them time to settle at the activities they 
have organised. Babies explore play food items, and staff introduce new words to 
them, such as 'broccoli'. Staff are responsive to babies and provide comfort and 
reassurance to help them feel secure. Staff encourage older children to tidy up 
after themselves. For example, children wash up their cups and plates after 
lunchtime. Staff remind children to clear up any spillages so that they don't slip 
over. This helps children recognise and manage risk.  

Children benefit from a range of opportunities to be physically active and play 
outdoors. For example, staff take children out on walks around the park that is 
opposite the setting. Children take magnifying glasses with them and talk about the 
bugs they think they might find. Babies join older children on their outings. 
Younger children play games outside, such as 'What's the time, Mr Wolf?' Staff 
support children to learn the rules of group games and encourage them to take 
turns. As a result, younger children are beginning to show respect for each other. 

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the manager has worked hard to make the necessary 
improvements. She engages with the local authority and has undertaken audits 
of the environment to help identify ways to adapt things to support children's 
development. Staff have updated their health and safety training.

n Staff report that they feel very supported in their roles. They have regular 
supervision sessions, where they discuss any concerns they may have and 
whether they have identified any training they wish to do. Newly recruited staff 
have a thorough induction and feel supported by the whole team. 

n The manager is clear about what children need to learn and how staff should be 
teaching children. For example, the curriculum is designed to support children to 
develop the skills they require for their future learning. Babies are growing in 
confidence, and staff support them to develop their physical skills. Younger 
children learn the social skills they need for the future and how to play together. 
Older children are confident communicators and extremely independent.  

n Staff follow children's interests when planning activities. For example, staff make 
salt dough with children who want to make Christmas decorations. Children take 
turns to measure out the ingredients and mix them together. They engage in 
conversation about similar activities they have done at home. Staff do not 
always recognise children's emerging interests during activities in order to 
extend their communication and learning further.  

n Older children practise using tongs to pick up small craft items such as pom-
poms. They concentrate and persevere until they succeed. This helps promote 
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children's fine motor development in preparation for early writing.
n Staff provide a variety of opportunities for children to be independent. For 

example, children put their own coats on before going outside. At mealtimes, 
children serve themselves their lunch and scrape their plates when they have 
finished. However, transitions are not organised well and can interrupt children's 
play. This has an impact on children's learning and how engaged they are during 
these times.

n Children with special education needs and/or disabilities (SEND) are supported 
well. The manager liaises with external agencies to ensure they provide the right 
level of support for all children. She ensures referrals to other agencies are made 
promptly. As a result, children with SEND are making good progress. 

n Parents are happy with the care their children receive. They know what their 
children are learning and how they can support their children's learning at home. 
Parents report that they see their children practising new skills at home. 

Safeguarding

The arrangements for safeguarding are effective.

The designated lead for safeguarding understands how to respond to concerns 
raised about children. She understands how to refer any safeguarding concerns to 
the local safeguarding partners. Staff know how to identify signs that may indicate 
a child is at risk of harm, including signs of extremism. The designated lead knows 
how to respond if an allegation is made against someone working with children. 
Staff make risk assessments of the environment and activities to ensure they are 
safe for children. Staff support children to assess risks in their own play. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff knowledge of how children learn to help them recognise 
children's emerging interests in order to build on what they already know

n improve the organisation of transition times, including lunchtime, to minimise 
interruptions to children's learning.
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Setting details
Unique reference number EY457163

Local authority Surrey

Inspection number 10271380

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 30

Number of children on roll 29

Name of registered person Rainbows Nursery (Caterham) Limited

Registered person unique 
reference number RP532233

Telephone number 01883 330 335

Date of previous inspection 20 December 2022

Information about this early years setting

Rainbows Day Nursery registered in 2013 and operates from a sports pavilion in 
Caterham, Surrey. The setting opens each weekday, from 8am to 6pm, all year 
round. It provides funded early years education for two-, three- and four-year-old 
children. The setting employs eight staff, four of whom hold an appropriate early 
years qualification.

Information about this inspection

Inspector
Pippa Clark
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children spoke to the inspector during the inspection.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out joint observations of group activities with the manager.
n The manager provided the inspector with a sample of key documentation, 

including written feedback from parents.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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