
Inspection of Bright Horizons Hedge 
End Day Nursery and Preschool
Pomeroy Crescent, Hedge End, SOUTHAMPTON SO30 2LF

Inspection date: 11 December 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children are happy, confident and independent as they play and learn. They keep 
on trying, such as when they build houses to play in from cushions. Children show 
they feel proud when the cushions stand up. Staff readily offer children warm 
praise and encouragement, supporting their emotional well-being effectively. 

Babies snuggle in and seek out comfort from their familiar adults. Staff are caring 
and responsive to their individual needs. Young children show they feel safe with 
staff. Children laugh with delight as they play, clearly enjoying the attention they 
receive from staff. Older children play cooperatively. They are curious learners and 
hold lively conversations with attentive staff. Throughout the setting, children are 
busy and engaged as they play and learn. 

Staff are positive role models for children. They communicate effectively as a team 
and show respect to each other. Staff provide a stimulating learning environment 
for children to play and learn in. They support children to settle in swiftly and take 
part in the many activities they have planned to support children's learning. 
Children are self-motivated to get involved and show they enjoy their time at the 
setting. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers have a clear curriculum planned to support children's 
learning in the setting. Staff understand the skills they want to teach children in 
each room. They effectively support children to learn these skills. This helps 
children to build on what they know and can do. 

n The primary focus of the curriculum for all children is to become independent. 
Babies help wash their hands before lunch, for example, and young children 
know where to find tissues for their noses. Older children confidently change 
their clothes when they get wet playing outdoors. Staff are supportive and 
provide plenty of encouragement and time for children to master their personal 
care. The support staff offer to children is very effective and children are highly 
independent from a young age. 

n Children with special educational needs and/or disabilities (SEND) have good 
support from staff. They have individualised learning plans which help to close 
gaps in children's learning. Staff build strong links with external professionals 
involved in children's care. This supports high levels of continuity for children's 
care and learning. 

n Staff have a good understanding of how to support all children's learning. They 
plan engaging activities that help stimulate and motivate children. Staff help 
children make links to familiar stories. For instance, young children 
enthusiastically take part in hunting for bears outdoors after hearing one of their 

Inspection report: Bright Horizons Hedge End Day Nursery and Preschool
11 December 2023 2



favourite stories. They support children's communication and early reading skills 
well.  

n Staff teach children to recognise their feelings and manage their behaviour. 
Children show they understand the rules and boundaries of the setting and 
behave well. 

n All children benefit from regular outings into the local community. This helps 
them to see different people and different places. They learn about the diversity 
of the wider world in which they are growing up. 

n At times, staff do not fully understand how they can promote children's play and 
learning to the highest levels. Occasionally, staff stop children from exploring 
their interests, for example, and prevent them from trying out new ideas. This 
limits children's play and learning. 

n Generally, staff offer good support for children's learning. However, at times, less 
experienced staff need greater help to provide effective support for children's 
learning. Staff deployment, occasionally, is not always fully effective in meeting 
all children's needs. 

n Staff report very positively about the support they have from their manager, as 
well as the company. Staff say their welfare and well-being are considered as 
important and they feel valued. 

n The new manager has clear plans to continue to develop and improve the 
setting. She makes good use of supervision meetings and observations of staff 
practice to pinpoint areas for further development. Staff training is finely tuned 
to the needs of staff and children at the setting. This has a positive impact on 
the quality of care and teaching children receive. 

Safeguarding

The arrangements for safeguarding are effective.

There are robust recruitment and induction processes in place. This helps to ensure 
staff are suitable to work with children. All staff attend regular training to support 
their understanding of safeguarding and child protection. They know their 
responsibility is to help keep children safe and promote their well-being at all times. 
Staff understand the reporting procedures to follow if they have any concerns 
about children's welfare, or about their colleagues. Staff teach older children how 
to keep themselves safe, including when online. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n make better use of staff training and development opportunities to improve the 
quality of teaching

n improve staff deployment to help staff make the most of all opportunities to 
build on children's learning. 
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Setting details
Unique reference number EY456725

Local authority Hampshire

Inspection number 10308395

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 89

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 01489 346533

Date of previous inspection 20 March 2018

Information about this early years setting

Bright Horizons Hedge End Nursery and Preschool registered in 2012. It is part of 
Bright Horizons Family Solutions, and is located in Hedge End, Southampton. The 
nursery is open from 7.45am until 6pm, Monday to Friday, throughout the year. The 
nursery receives funding to provide free early years education for children aged 
two, three and four years. The nursery employs 22 staff. Of these, 15 staff hold 
early years qualifications at level 3 and above. 

Information about this inspection

Inspector
Emma Dean
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken this into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about the curriculum and what they intend for the children to learn.

n The inspector observed the quality of education being provided and assessed the 
impact this was having on children's learning. 

n The inspector talked to the staff and children at appropriate times during the 
inspection. 

n The inspector completed a joint observation with the manager. 
n A meeting was held between the inspector, manager, deputy manager and 

regional early childhood specialist. The inspector looked at relevant 
documentation and saw evidence of suitability of staff. 

n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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