
Inspection of Pimlico Creche
Westminster Adult Education Service, Lupus Street, Pimlico, London SW1V 3AT

Inspection date: 28 November 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is outstanding

Staff place children's well-being at the heart of everything they do. This is seen 
throughout their consistently sensitive and nurturing interactions with children 
which promote secure and affectionate bonds. Children show that they feel 
extremely safe and are full of confidence at the setting. For instance, they giggle 
joyfully with staff and express themselves freely as they sing. Staff are excellent 
role models and have extremely high expectations for children's behaviour. Children 
learn from their positive relationships with staff and demonstrate a very caring and 
helpful approach towards others. 

The manager and staff are firmly committed to helping each child in the setting to 
achieve their best. They carefully create a rich and inspiring curriculum which 
fosters children's readiness for school and beyond. For instance, children become 
superbly independent with their personal care. They manage tasks, such as wiping 
their noses and putting on their coats, from a young age. Staff are extremely calm 
and encouraging. They inspire children to explore their fascinations and support 
them to complete tasks for themselves. This contributes to children's strong 
motivation and clear love of learning. Children demonstrate this as they set 
themselves challenges, such as climbing the big ladder to the slide. They 
concentrate well and do not become discouraged when tasks are difficult. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff value the diversity of the families using their setting and 
are extremely welcoming and inclusive. They work very hard to engage all 
parents and develop strong partnerships. This promotes children's learning and 
welfare exceptionally well. For instance, staff provide ongoing support to parents 
who are struggling with issues such as children's diets and oral health. They 
offer useful advice and help parents to access local services for specialist help.

n Parents are delighted by their children's rapid progress since joining the setting, 
especially with their social and communication skills. They appreciate that staff 
provide them with books and simple activities, such as an outdoor scavenger 
hunt, to help them to continue children's learning outside of the setting. 

n The manager invests in the staff team and encourages staff to pursue their 
passion for childcare. Staff are highly qualified and experienced. They have 
excellent opportunities to enhance their professional skills and knowledge, such 
as studying for higher level qualifications.

n The support for children with special educational needs and/or disabilities 
(SEND) is exceptional. The manager ensures that staff are trained to a high level 
so that children with SEND have a skilled team around them. Staff devise precise 
plans and work in close partnership with parents and other professionals. This 
helps children to flourish and make rapid progress towards their individual goals.
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n Staff support children to gain excellent communication skills and readily praise 
them for their speaking and positive interactions. Some children attending are 
developing their speech or learning English as an additional language. Therefore, 
staff skilfully teach children other ways to communicate, such as using pictures 
and gestures. This helps all children to find their 'voice' and feel valued. For 
instance, children confidently express their choice of activity by showing pictures 
to staff.

n Staff have excellent knowledge of where children are in their development. They 
link the learning experiences to children's interests very effectively. For example, 
staff identify that younger children need help to use cutlery when preparing their 
snacks. They provide fun activities which motivate children to practise and 
master these skills, such as by chopping 'wiggly worms' made from dough.

n Staff are passionate about providing a culturally rich and varied curriculum. This 
includes regular outings outside of the setting, such as to gardens, a library, the 
theatre and a farm. This expands children's knowledge and understanding of the 
world and contributes to their sense of belonging within modern society.  

n Staff are extremely effective in supporting children's emotional development. 
They teach children to identify and describe how they feel, using words, pictures 
and facial expressions. Older children demonstrate how this helps them to 
regulate their behaviour independently. For example, they tell staff that they feel 
sad about disagreements over toys and find a picture of a sad face. Their friends 
listen and help them to find solutions, such as offering them other toys to play 
with. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a secure understanding of the indicators of harm and 
abuse. They know how to record and report any concerns about children's welfare. 
Staff with designated responsibilities understand the procedures to follow if there 
are concerns about the conduct of a colleague. There are robust systems in place 
to check the suitability of staff. Staff receive prompt training when they join the 
setting, and at regular intervals, to keep their safeguarding knowledge up to date. 
They follow the setting's procedures and carry out regular checks of the premises 
and equipment to help keep children safe.

Inspection report: Pimlico Creche
28 November 2023 3



Setting details
Unique reference number EY463123

Local authority Westminster

Inspection number 10308415

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 3

Total number of places 16

Number of children on roll 32

Name of registered person Westminster Adult Education Service

Registered person unique 
reference number RP904119

Telephone number 020 7641 1348

Date of previous inspection 19 March 2018

Information about this early years setting

Pimlico Creche registered in 2013 and is operated by Westminster Adult Education 
Service. The setting is situated in Pimlico in the London Borough of Westminster. 
The provider employs five members of staff. All staff hold childcare qualifications at 
level 3 or level 6. One staff member has qualified teacher status. The setting opens 
during term time, from 8.30am until 5pm, Monday to Friday. It offers funded early 
education for children aged two, three and four years.

Information about this inspection

Inspector
Sarah Crawford
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The manager and senior practitioner showed the inspector around the setting. 
They explained their curriculum and what they want children to learn, including 
how they support children with SEND. 

n The inspector observed the quality of education being provided and assessed the 
impact on children's learning. 

n The inspector spoke to children, staff and parents, at appropriate times during 
the inspection, to help assess their views and experiences of the setting. She 
also considered parents' written feedback. 

n The manager met with the inspector to discuss leadership issues, such as staff 
recruitment. She ensured that relevant documents were available for the 
inspector to view.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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