
Inspection of Abc at Ince Children's 
Centre
Ince Children's Centre, Charles Street, Ince, WIGAN, Lancashire WN2 2AL

Inspection date: 24 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff provide children with a home-from-home environment where they feel safe. 
They use their knowledge of child development to carefully plan an ambitious 
curriculum which captures children's interests and motivates them to learn. 
Children show high levels of engagement in their play. They enjoy blowing bubbles 
outdoors and become fascinated while enacting roles of superheroes. Staff promote 
children's large-muscle skills incredibly well. They demonstrate for children how to 
run up hills and how to kick balls. Children relish these experiences and are keen to 
learn new skills, such as how to ride a scooter.

Staff have redeveloped the outdoor area into an oasis of fun and adventure. 
Children enjoy being outdoors and staff support children's natural curiosity.  For 
example, children become enthralled while searching for bugs and talk about the 
importance of caring for wildlife. They discuss the process of beekeeping and the 
benefits of eating honey. Staff play ring games with children and teach them the 
rules to follow. In the main, children behave well and show positive attitudes 
towards their learning. Staff support children to become independent. They 
encourage them to take care of their belongings and to help tidy toys away. 
Children develop the necessary skills in readiness for their next steps in learning, 
including their eventual move on to school.

What does the early years setting do well and what does it 
need to do better?

n The highly experienced and dedicated manager leads the setting with an 
absolute conviction that all children will succeed. Her passion for providing a 
first-rate service for children and their families is truly palpable. Self-evaluation is 
accurate and improvement plans are monitored with rigour. The manager's 
capacity to drive forward change and bring about improvement is good.

n Staff provide children with a curriculum that builds on what children already 
know and can do. Children relish their time at this vibrant setting and 
everywhere you look they are immersed in deep play. They enjoy being active 
and become excited while learning how things float and sink. Children display 
the characteristics of effective learning. They are keen to have a go at new skills 
that staff teach them. For example, they learn how to use knives safely while 
chopping fruit. They show good levels of perseverance and have a can-do 
attitude with any task that is presented to them. 

n Overall, children are kind and considerate towards others. However, staff are not 
always clear about expectations of behaviour and do not support children in 
managing their feelings in the best way. This means that, on occasion, some 
children do not know what is expected of them and they become frustrated. 

n Children like nothing more than communicating with others. Staff support this 
well and ask children questions during their play. They listen to children with 
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interest and introduce new words. Children are confident communicators who 
use a wide range of vocabulary.

n Staff have regular supervision sessions and appraisal meetings. Leaders support 
staff in accessing training that will have the best outcomes on their professional 
practice. For example, staff have attended training of how to support children's 
physical development indoors. Leaders give staff well-being high priority. Staff 
report that they enjoy working at the setting and said it is 'like one big family'.

n The support in place for children with special educational needs and/or 
disabilities (SEND) is excellent. Leaders ensure that children with SEND get the 
support that they need early on. They work closely with external professionals 
and parents to ensure that intervention plans are working for each child. Gaps in 
learning quickly narrow and children with SEND make good progress.

n In the main, staff provide broad experiences to teach children about the world 
that they live in. For example, children learn about growth and decay. However, 
leaders have not considered other ways to teach children about people and 
communities beyond their own experiences. This means that some children do 
not learn that some people and communities are different to their own.

n Partnership working is a strength. Parents speak highly of the setting and 
commend staff for going above and beyond. Staff keep parents informed of their 
children's time at the setting and encourage them to share  children's 
achievements from home. Links with the local authority and other childcare 
professionals are robust. 

Safeguarding

The arrangements for safeguarding are effective.

Recruitment and vetting procedures are robust. Leaders make sure that staff 
undergo stringent checks to ensure that they are suitable to work with children. All 
staff attend safeguarding training and understand their roles in keeping children 
safe. Leaders ensure that they are compliant with the requirements of their 
registration. They understand the referral procedure and know the steps to take if 
they are concerned about the conduct of a colleague. Staff know the whistle-
blowing procedure. They are aware of the possible signs and indicators of abuse 
and neglect. Staff teach children how to keep safe, including while they are away 
from the setting and while they are online.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n better support children in managing their own feelings and behaviour
n develop children's awareness of differences and similarities between themselves 

and others. 
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Setting details
Unique reference number EY379185

Local authority Wigan

Inspection number 10301496

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 10

Total number of places 16

Number of children on roll 65

Name of registered person ABC Pre-School Limited

Registered person unique 
reference number RP904175

Telephone number 01942 767503 / 07495 334582

Date of previous inspection 30 January 2018

Information about this early years setting

Abc at Ince Children's Centre registered in 2008. The setting employs eight 
members of childcare staff. Of these, seven hold an early years qualifications at 
level 2 and above. The setting opens from Monday to Friday during term-time only. 
Sessions are from 9am until 3pm. The out-of-school club sessions are from 3.15pm 
until 6pm.

Information about this inspection

Inspector
Luke Heaney
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in his evaluation of the setting.

n The inspector observed the quality of education and the impact this has on 
children's learning.

n The inspector viewed a sample of documentation, including staff suitability 
checks

n Discussions were held with the leadership and management team.
n The inspector conducted a joint observation of an activity with the manager
n The inspector spoke to staff and children at appropriate times throughout the 

inspection.
n The inspector spoke to parents and carers during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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