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What is it like to attend this early years setting?
The provision is good

There is a simple and clear intention for what children will learn at the nursery.
Overall, this is known and understood by staff, who generally support children's
learning well throughout the nursery. Staff concentrate on helping children to
become independent, make choices and regulate their emotions. Staff make sure
that the youngest children at the nursery follow their own routines. This helps them
to feel secure and safe. Older children show positive attitudes towards learning.

Staff show high ambition for all children to be successful and do well. Children with
special educational needs and/or disabilities make good progress because the
curriculum meets their needs well. Staff recognise when children do not make
expected progress in their communication and language skills. They teach children
sign language to help them to express their needs. Staff are quick to access extra
support for children and work closely with other professionals.

Staff manage children's behaviour well. They ensure that their interactions with
children are kind and caring. Staff give clear direction to the children, so they know
what is expected of them. By giving meaningful praise when children do well, staff
help children to know how they can repeat good behaviours. This helps to create
an environment where children play and learn together in harmony.

What does the early years setting do well and what does it
need to do better?

W Staff are aware of the transitions that babies go through in their early lives. They
focus on supporting children as they start weaning, walking and sleeping. By
offering guidance and support, staff work effectively together with parents to
help promote children's good health and well-being during these times. For
example, staff help support families to understand about the importance of
having well-fitting shoes when children start walking.

B The curriculum intent is not always consistently implemented by every member
of staff. For example, occasionally, some staff appear less confident in ways that
they can expand on children's already good communication and language
development. When children begin to do small tasks for themselves, some staff
quickly step in and do things for them. This limits their ability to practise some
skills.

W Across the nursery, there is a good focus on supporting children to be physically
active. In the baby room, children have resources that help them to balance and
practise walking. In the garden, older children use a range of apparatus to test
out their large muscles through balancing, sliding and climbing. Children enjoy
running around and expelling their excess energy. This helps them to feel ready
for eating their lunch and then resting.

m If children arrive in the morning and show signs of distress when separating
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from parents, staff are swift to respond. Staff give children cuddles and spend
time with them so they quickly settle. Staff are aware that some children
become upset at home time and are finding ways to manage this to reduce any
distress for children.

B The nursery is clean and tidy and staff ensure that children follow routines that
help promote their good health. Children are learning about how to look after
their teeth so they are starting to understand about tooth decay.

B Key-person relationships are strong and staff know children and their families
well. This helps staff to support children when they start the nursery and when
they move into a new room.

B The manager is effective in her role. She supports the staff well and they feel
motivated in their work. Staff work closely with parents and share information
about children's learning. This helps parents to know how to support children's
progress at home.

B There are several staff undertaking core training with the nursery organisation.
This is to increase their knowledge and gain a recognised childcare qualification.
Staff report that they have had several changes in the assessors who guide their
work. This has led to their learning being disjointed and staff not being able to
put their learning into practice for children's benefit.

Safeguarding
The arrangements for safeguarding are effective.

Staff know how to identify any children who might be at risk of harm. They
recognise signs and symptoms of abuse and know how to take decisive action. The
designated staff who are responsible for safeguarding at the nursery have a secure
awareness of their role in working with local safeguarding partners. Staff are aware
that they need to supervise children more closely during some times of the day,
such as when children are eating. Managers strictly adhere to safe adult-to-child
ratios to help keep children safe. Staff identify any potential risks for children and
take immediate action to minimise these.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B support all staff to more consistently implement the intentions of the curriculum
to even more successfully build on what children already know and can do

B provide greater consistency and support for staff undertaking formal training, so
that they have the assistance they need to increase their knowledge and skills
effectively.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY422543

Milton Keynes

10319702

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register

Full day care
Oto 4

96
117
Busy Bees Nurseries Limited

RP900821

01908607797
13 February 2018

Information about this early years setting

Busy Bees Day Nursery at Milton Keynes Hospital registered in 2003. The nursery is
open Monday to Friday, from 7am until 6.30pm, throughout the year. It is in receipt
of funding for the provision of free early education for children aged two, three and
four years. The nursery employs 29 staff who work directly with children; of these,
15 hold relevant childcare qualifications at level 2 and above.

Information about this inspection

Inspector
Hayley Marshall-Gowen
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Inspection activities

W This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The inspector discussed the intent of the curriculum and observed its
implementation during activities, indoors and outdoors, and assessed the impact
this has on children's learning.

B A joint observation was completed and discussed with the manager.

m During the inspection, the inspector held a meeting with the manager, quality
manager and director. She looked at relevant documentation, such as evidence
of the suitability of staff working in the nursery.

B Parents were invited to share their views with the inspector. Several parents
discussed their views during the inspection and the inspector took account of all
feedback received.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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