
Inspection of Topsie Yeovil
Holy Trinity Church, Lysander Road, Yeovil BA20 2BU

Inspection date: 23 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children arrive happy and quickly settle, ready to explore the exciting environment. 
Staff plan a good curriculum, which has a positive impact on children's 
development. They ensure they represent all family backgrounds of children 
attending. This promotes a positive sense of themselves and helps children to value 
other people's differences. Children behave well, developing strong relationships 
with adults and each other. They listen to instructions and remain at activities to 
their own satisfaction. For example, they worked together well to manipulate a 
large parachute, listening for their names and taking turns to swap places. They 
excitedly suggested their own ideas and had great fun developing their physical 
skills. 

Staff provide good support for children's language skills, including those who speak 
English as an additional language. For example, they narrate what children are 
doing and ask good, open-ended questions. They role model taking turns speaking 
and listening to others. When singing songs, staff stop, and children fill in the 
missing words, helping them to recall what they already know. The special 
educational needs coordinator has a good understanding of her role and works 
successfully with outside agencies and parents, to help narrow gaps in children's 
development. For example, as recommended, they use picture signs around the 
premises for non-verbal children, helping them to indicate their needs and 
understand routines.  

What does the early years setting do well and what does it 
need to do better?

n Staff use their discussions with parents and constant observation of children to 
know them well. Each day they set up activities that they know will motivate the 
children to learn. For example, boys extend their language through enjoying 
books about dinosaurs and matching the pictures to toys. This sparks a child's 
imagination to go and play the piano, making up a song about dinosaurs, which 
others join in.  

n Overall, staff prepare children well for school. They help them to build their 
confidence and independence. Children are willing to have a go at new tasks and 
take pride in their achievements. Staff effectively help children to manage their 
feelings, make choices, and suggest ideas. They use daily routines and activities 
to extend children's mathematical language. However, they do not always make 
the most of opportunities as they arise, to help with children's early writing skills. 

n Children are inquisitive. For example, they want to know why water is not 
coming out of an urn. Staff help them to remember how they last used it to 
make mud pies and to see how it is now blocked. Children are eager to remedy 
this. However, staff are sometimes quick to provide answers and do not always 
encourage children to make predictions and test their ideas.  
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n Children develop effective healthy practices. They relish being outside and have 
daily opportunities for exercise. Children learn the importance of caring for their 
teeth, drink plenty of water and use a tissue to wipe their nose. The manager is 
working with parents to help children have healthy packed lunches and is 
currently looking into the possibility of providing children with a hot meal.

n The manager and staff constantly evaluate their practice and continue to make 
improvements. They have been focusing on improving the environment and 
children now have greater access to resources on trollies, to make choices and 
extend their ideas. The manager seeks parents' feedback and, as a result, take 
children out more into the community, such as using tools to pick up litter and 
visiting a care home. This helps them to understand about their own community. 

n The leadership and management team provide good support for staff. For 
example, staff have regular team meetings and are focusing on ensuring 
consistency in the quality of their provision. The manager provides a strong role 
model and is mentoring her deputy. They carry out peer observations and staff 
have good opportunities for training and development. The manager and head 
office understand the importance of staff well-being and provide good support. 
Staff have strong partnerships with parents and other providers children attend. 
This enables them to work consistently together to meet children's learning and 
care needs. 

Safeguarding

The arrangements for safeguarding are effective.

The manager, deputy, and staff all attend regular safeguarding training. This 
ensures they know what to be aware of and the procedures to follow should they 
have a concern. They know who to report to within and outside of the company if 
they should have concerns about a colleague. The premises are in good condition, 
and safe and secure for children. Staff carry out good daily risk assessments and 
help children to manage risks for themselves. For example, children know the 
consequences of not using tools safely. Staff are proactive in working with parents 
to keep children safe when using technology.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help older children to make predications and test their ideas to deepen their 
critical thinking 

n support staff in using all opportunities for older children to practise their writing 
skills. 
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Setting details
Unique reference number 2659284

Local authority Somerset

Inspection number 10308772

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 40

Number of children on roll 58

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01935 420255

Date of previous inspection Not applicable

Information about this early years setting

Topsie Yeovil registered in 2021 and is run by Tops Day Nurseries. It operates from 
the main hall of the Holy Trinity Community Centre in Yeovil, Somerset. The pre-
school is open Monday to Friday from 8am until 3pm, during term time only. The 
pre-school receives funding to provide free early education for children aged two, 
three and four years. There are five members of staff who work with the children. 
Of these, the manager holds an early years qualifications at level 5 and the deputy 
at level 4. Two members of staff hold an appropriate early years qualification at 
level 3 and there is an apprentice working towards a level 3 qualification. 

Information about this inspection

Inspector
Elaine Douglas
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together and discussed 
the early years curriculum. 

n The inspector talked to the staff, parents, and children during the inspection and 
took account of their views. 

n The manager and inspector conducted a joint observation on an adult-led 
activity and discussed the quality of teaching and learning.

n The inspector observed the quality of education indoors and outdoors and 
assessed the impact this was having on children's learning. 

n The manager, deputy, and inspector held a leadership and management meeting 
and the inspector checked relevant documentation to demonstrate the suitability 
of staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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