
Inspection of Highview Nursery
144 Tower Hill Road, Upholland, SKELMERSDALE, Lancashire WN8 0DT

Inspection date: 4 December 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Outstanding



What is it like to attend this early years setting?

The provision is good

Children arrive at the nursery happy and eager to learn. Staff provide a homely and 
welcoming environment. They get to know children very well and form strong 
bonds with them. This helps children to feel safe, secure and promotes their 
emotional well-being. Staff role model good manners and respectful behaviours to 
one another. Children then copy this behaviour when interacting with their friends. 
They show a good understanding of the rules, such as not speaking over each 
other, and are quickly learning what is expected of them.

On the whole, staff implement a broad and balanced curriculum that supports all 
children to make progress. Communication and language development is a strong 
focus at the nursery. Staff model the correct language and introduce children to a 
range of vocabulary. Children use words, such as gigantic and tiny to describe what 
they see through the magnifying glass. Staff spend lots of time talking to children 
and engaging them in dialogue. They ask open-ended questions that promote 
children's thinking skills and are patient when waiting for a response. Children hold 
lengthy back-and-forth conversations about their home life, family members and 
what they enjoy doing at nursery. They are confident and articulate 
communicators.

What does the early years setting do well and what does it 
need to do better?

n The manager has a good understanding of what she wants children to learn. 
Overall, she plans a well-sequenced curriculum that is flexible to support 
children's unique needs. However, some group activities do not have a sharp 
enough focus and are too long. Consequently, some children lose interest and 
disengage, hindering their learning experience.

n Staff consider what children already know and what they need to learn next 
when planning accurate next steps in learning. Robust monitoring procedures 
are in place to check for any gaps in children's development. Additional funding 
is used appropriately, to narrow these gaps, and help all children to make good 
progress.

n The support in place for children with special educational needs and/or 
disabilities (SEND) is well-embedded. The special educational needs and 
disability coordinator uses her knowledge to implement accurate target learning 
plans, to support children while they wait for outside referrals. She is passionate 
about her role and works tirelessly to ensure children receive the support they 
need. This helps to prepare children with SEND for the next stage in their 
learning.

n Literacy development is promoted strongly across the nursery. Children have 
continuous access to books and mark making equipment. They demonstrate 
good pencil control and are beginning for form some recognisable letters. 
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Children access the nursery lending library each week and take part in reading 
tasks to further embed a love of reading for pleasure. They giggle with 
excitement as they act out scenes from their favourite story, demonstrating 
excellent recall.

n Managers implement unique ways to teach children about similarities and 
differences between themselves and others. Children use home-learning books 
to share information about their home life, family dynamics and cultures with 
their friends. This promotes discussion and helps children to learn about people 
that are different from themselves. 

n Children are developing some lovely independence skills appropriate to their age. 
They confidently pour drinks, self-serve lunch and wash their own hands. 
However, staff do not consistently support children to learn about good hygiene 
routines. For instance, children are not taught about the importance of covering 
their mouths when coughing, to help prevent the potential spread of infection.

n Parent partnerships are strong. Parents are happy with the quality of care 
provided and value the hard work of staff. They are involved in children's 
learning from the start and receive updates about children's development. Staff 
share ideas of how learning can be extended at home and children discuss their 
home learning with their friends at nursery. This well-embedded two-way flow of 
information helps to ensure continuity in children's care and learning.

n The manager is knowledgeable and committed to her role. She works closely 
with the staff team to help guide and support them in their own roles. Staff 
receive a robust induction and ongoing coaching and mentoring. They access a 
range of professional development opportunities to improve their knowledge and 
skills further. This helps to ensure children receive a good quality of education.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure understanding of their responsibility to protect children from 
harm. They are alert to the signs and symptoms of abuse and know how to refer 
concerns about children's welfare. Staff understand the procedures for referring 
concerns beyond the managers if necessary. The manager implements safe 
recruitment procedures to ensure that staff are suitable to work with children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus group activities more sharply on the learning intentions to help children 
remain engaged for longer

n support staff to implement more consistent hygiene routines and teach children 
the importance of these, to help reduce the potential spread of infection.
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Setting details
Unique reference number 309338

Local authority Lancashire

Inspection number 10308074

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 36

Number of children on roll 37

Name of registered person Hurst, Jean Ann

Registered person unique 
reference number RP909822

Telephone number 01695 633 309

Date of previous inspection 1 March 2018

Information about this early years setting

Highview Nursery registered in 1992 and is situated in Upholland. The nursery is 
open Monday to Friday, from 7.30am until 6pm all year, except for bank holidays 
and a week at Christmas. They employ six members of staff, all of whom hold 
appropriate early years qualifications at level 2 and above. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Kayte Farrell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting. 

n The manager gave the inspector a tour of the setting and discussed how the 
curriculum is planned and implemented.

n The inspector observed the quality of education indoors and outdoors and 
evaluated the impact on children's learning.

n Discussions were held with staff, parents and children at appropriate times 
throughout the inspection. 

n Leadership and management discussions were held with the provider and 
manager throughout the inspection. The inspector checked documents relating 
to the suitability of people working on the premises. They checked qualification 
certificates and paediatric first-aid arrangements.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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