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The quality and 
standards of early 
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inspection

Met
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inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Children show that they feel safe and secure at this busy, friendly club. Good 
relationships exist between staff and children. Staff provide an inclusive 
environment, where all children are welcomed. Children eagerly enter the club and 
quickly become involved in the many activities available to them. For instance, they 
spend prolonged periods decorating strips of paper and stick these together to 
make paper chains. Other children use boxes to create elaborate houses and 
musical instruments. 

Children demonstrate good levels of respect and tolerance for others. Staff help 
them to understand and value the differences and similarities between themselves 
and others. For example, they complete activities that encourage children to talk 
about themselves, and to share their cultural beliefs and celebrations with their 
peers.

Staff encourage children in their play and support them to strengthen the 
knowledge and skills they obtain at school. For example, children enjoy arts and 
crafts linked with space, rockets and astronauts. They have interesting discussions 
with staff, such as telling them that rockets cannot travel to the sun as it is too hot. 
These positive experiences help to reinforce their existing knowledge.

What does the early years setting do well and what does it 
need to do better?

n Overall, children behave well. They interact well with others and play 
harmoniously with friends. However, at times, staff do not follow a consistent 
approach to help children to understand the rules of the club.  For example, not 
all staff help children to follow the expectations, such as sitting at a table when 
eating snacks. 

n Staff ensure the environment is safe and secure. Resources and equipment 
throughout the club are safe, good quality and varied. Staff carry out daily safety 
checks to ensure the club's rooms and equipment that children use are safe and 
fit for purpose. 

n Energetic play is integral to children's time at the club. They have good 
opportunities to be active. For instance, children play chasing and skipping 
games outdoors and have access to good-quality climbing apparatus.

n Children report that they enjoy the time they spend at the club. They express 
that they enjoy playing with their friends and the many activities offered. For 
instance, they recall recently decorating cupcakes for Halloween. 

n Overall, children develop a sense of belonging. They interact enthusiastically 
with staff and visitors. However, at times, staff do not always support the less 
confident children who need encouragement to join in with whole-group 
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sessions. This does not enable them to develop their confidence and 
engagement as well as they could. 

n Partnership working between staff, parents and the host school are effective. 
There is a strong commitment to working cohesively to provide the very best 
care, experience and opportunities for all children, including those with special 
educational needs and/or disabilities.

n Staff recognise that some children need extra emotional support and need time 
out from other children. Therefore, they ensure that there are opportunities for 
children to enjoy cosy, smaller spaces to relax, communicate with their friends 
and build relationships.

n Staff encourage children to be independent in organising routines. For instance, 
children help to tidy the toys after play and confidently get themselves ready for 
outdoor activities.

n Children respond promptly to guidance from adults. For example, when staff 
blow a whistle, children quickly respond. They stop what they are doing and 
listen carefully to instructions. These rules help children to stay safe in the event 
of an emergency.

n Leaders seek the views of parents to help to identify the strengths and 
weaknesses of the club. They use their responses to make positive changes. For 
example, following feedback from parents, the club has introduced a newsletter 
to enable them to share information on the activities provided.

n All staff, including those new to the team, work well together. They have regular 
staff meetings and opportunities to share their views and opinions. Leaders use 
thorough inductions and staff supervisions to help ensure that staff understand 
their individual responsibilities well. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff are aware of their roles and responsibilities to keep children safe. 
They complete regular safeguarding training to help them to recognise the signs 
that may indicate that a child is at risk of harm. Clear procedures are in place, and 
these are displayed within the environment to help raise awareness of child 
protection issues. Leaders have robust recruitment and induction procedures in 
place, to check that the staff working with children are suitable.
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Setting details
Unique reference number EY458187

Local authority Buckinghamshire

Inspection number 10301661

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 70

Number of children on roll 83

Name of registered person Potts, Florence Giverny

Registered person unique 
reference number RP905637

Telephone number 01494 713159

Date of previous inspection 24 January 2018

Information about this early years setting

Friends at Play registered in 2013. The club offers care to the children attending 
Great Kingshill C of E Combined School and the attached nursery. It is open from 
7.40am to 8.40am and from 3.15am to 6.15pm, Monday to Friday, during term 
time. The provider also offers all-day care during some weeks of the school 
holidays. The provider, who is also the manager, holds a level 5 qualification. She 
employs eight members of staff, of whom three hold relevant qualifications at 
levels 2 to 4.

Information about this inspection

Inspector
Ingrid Howell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector asked the staff questions throughout the inspection to establish 
their understanding of how to safeguard children.

n The inspector observed the interactions between staff and the children.
n The views and opinions of the children and parents were considered during the 

inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023

Inspection report: Friends at Play
27 November 2023 6

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

