
Inspection of Busy Bees Day Nursery 
at Nottingham, Wollaton
Bramcote Lane, Wollaton, Nottingham NG8 2NG

Inspection date: 14 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff warmly welcome children as they arrive at the setting. Children eagerly join 
their friends and settle quickly with their chosen activity. Staff provide an 
environment which children are keen to explore. For example, staff recognise 
children's interests and create an activity through which children can role play 
travelling to holiday destinations. Staff encourage the children to consider how to 
build an aeroplane. Children use their imagination and suggest they need 
'something strong and sturdy.' They cooperate with their friends and use chairs and 
a steering wheel to pretend that they are sitting on an aeroplane ready to fly to 
Spain. Staff talk to children about wearing sunglasses and sunscreen. This helps 
children learn about how to keep safe in the sun. Staff extend children's vocabulary 
as they introduce unfamiliar words, such as 'boarding passes' and 'luggage.' 
Children delight at handing in their passes to the flight attendant ready for take off.

Children are learning to do things for themselves. For example, staff encourage 
children to wash their hands, help themselves to snack, put on their own coat and 
tidy away resources. This support children's growing independence skills. Staff 
thoughtfully select children's favourite books for story time. Even the youngest 
children listen carefully as staff read enthusiastically to them. Babies confidently 
babble and point to the colourful pictures, and older children join in with the 
repetitive phrases. This helps children develop a love of books. 

What does the early years setting do well and what does it 
need to do better?

n Staff make sure that their interactions with children during activities support 
communication and language development. They listen and respond to what 
children say. Staff pause to give children time to think and talk. Children enjoy 
singing songs and rhymes with actions. Children select books to take home and 
share with parents. 

n The manager continuously evaluates information to improve practice. This 
includes collaborating with the local authority, using feedback from parental 
questionnaires and monitoring children's progress. This information is used to 
ensure that staff receive the support they need to continue their professional 
development. Additionally, the manager places a significant emphasis on 
ensuring staff have high levels of well-being. She provides activities for staff to 
enjoy and organises regular informal meetings to support the staff's welfare. 

n Staff consistently promote children's physical development. They provide a range 
of experiences to develop small-muscle strength and large motor skills. For 
example, children take part in yoga sessions where they stretch and balance. 
They move to music, where they hop and jump. Children use the strength in 
their hands to use tongs to serve their snack and enjoy mark making with a wide 
range of materials. Staff give specific praise for the actions that they see.
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n The special educational needs and disabilities coordinator works with staff to 
identify children with special educational needs and/or disabilities and who 
therefore may need additional support. They work with parents and other 
professionals to ensure that an appropriate support plan is in place. This means 
that relevant learning is provided. 

n Staff provide good support to children who speak English as an additional 
language. Children who did not speak English prior to starting the nursery, are 
now beginning to speak short sentences in English to communicate their 
preferences. For instance, they say which activities they enjoy and would like to 
take part in.

n The manager works effectively with parents and the community. For instance, 
she provides a toy library and clothes swap and workshops on safe sleeping and 
oral hygiene. Parents report that the nursery team go 'above and beyond' to 
support their home life. 

n Staff use children's interests to plan learning experiences. However, staff do not 
always fully consider what skills and knowledge children need to learn. This 
means that at times children's learning is not fully supported. 

n Staff encourage children to take managed risks, for instance, when children build 
obstacle courses and ask to hold the adult's hand. Adults suggest they hold one 
finger. Children persevere until they manage the course without support, and 
delight at their success.

n Staff promote personal, social and emotional development well. For example, 
they read books about emotions and talk to children about different feelings. 
Children draw pictures and talk about times when they feel happy.  

Safeguarding

The arrangements for safeguarding are effective.

Staff have a thorough knowledge of how to keep children safe. They continuously 
assess for risks and provide a safe and secure environment. Staff know the signs 
and symptoms that may indicate a child is at risk of harm. They have a procedure 
to follow so that the correct professional can be contacted immediately if 
necessary. There are safeguarding displays in the setting reminding staff of the
procedure to follow. Staff know what to do if an allegation is made against them. 
All staff have completed relevant safeguarding training. Leaders have a thorough 
recruitment procedure in place and continuously monitor the suitability of all staff. 
They are aware of their roles and responsibilities if a child has an accident or 
illness.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop a sharper focus on supporting the skills and knowledge each child needs 
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to learn during planned learning experiences.
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Setting details
Unique reference number EY218040

Local authority Nottingham

Inspection number 10317928

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 6

Total number of places 108

Number of children on roll 140

Name of registered person Busy Bees Day Nurseries (Trading) Limited

Registered person unique 
reference number RP900805

Telephone number 0115 9280508

Date of previous inspection 11 April 2018

Information about this early years setting

Busy Bees Day Nursery at Nottingham, Wollaton registered in 2002. The nursery 
employs 28 childcare practitioners. Of these, 15 hold appropriate early years 
qualification at level 3 and four at level 2. There is one practitioner who holds a 
qualification at level 4 and three at level 6. Two hold early years teacher status. 
The nursery opens from Monday to Friday, all year round, except for bank holidays. 
Opening hours are from 8am to 6pm, but can be available from 7am to 7pm if 
required. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspectors
Hayley Butters
Lora Teague
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Inspection activities

n The inspectors discussed any continued impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n The manager and inspectors conducted a learning walk together, discussing the 
learning intention for children and how the environment is arranged.

n The manager and an inspector observed and evaluated an activity.
n The inspectors held discussions with leaders regularly during the inspection.
n The inspector spoke to parents during the inspection and took account of their 

views.
n Children spoke to the inspector during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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