
Inspection of Giant Steps Nursery
81-83 Cotmandene Crescent, St Pauls Cray, Orpington, Kent BR5 2RA

Inspection date: 14 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Children are happy and well settled in this nurturing and inclusive setting. Parents 
comment that the setting has a family atmosphere. They report they trust the staff, 
who are friendly and supportive. Children are eager to attend and greet each other 
warmly on arrival. Staff form positive relationships with children and their families. 
This helps children to feel safe. Staff know children well and work closely with 
parents to gain information to provide the right support for their children. The staff 
understand how to introduce the next steps in learning for each child to support 
their good progress. 

Staff plan interesting activities to support the curriculum. For example, older 
children eagerly look for squares and the colour black in the setting's environment. 
Younger children explore the sensory room, marvelling at the pebble lights. 
Independence skills are nurtured when the children pour their own drinks and 
scrape their plates. The 'helping hands' give children responsibilities that they love 
to complete. For example, they help to set the table at mealtimes and help staff to 
sweep up. They then proudly show the sticker they have received for good helping. 
Staff support children to be kind and caring. Children help their friends put on their 
coat and play cooperatively. They behave well and are eager to learn.

What does the early years setting do well and what does it 
need to do better?

n The manager is passionate and committed to providing an inclusive 
environment. There are effective partnerships with parents and external 
professionals to understand and meet all children's needs. Staff carefully monitor 
children's progress and any area of developmental delay. This leads to swift 
referrals and early intervention. The support for children with special educational 
needs and/or disabilities is successful.

n The manager is reflective and is continually looking at ways they can improve. 
They value parent's opinions and have recently provided mental health 
workshops at parent's request. Strawberries are now on the menu after the 
children's committee asked for them to be included. Staff recently attended 
specialist training to better support children attending the setting. They gained 
advice from experts about what resources to purchase for their sensory room to 
have the most impact. 

n Thematic planning helps children to understand the world around them and 
learn new vocabulary. For instance, children learn about harvest and where their 
food comes from. They discuss different types of seeds and grow cress to take 
home. They learn about the different seasons. For example, they remember that 
in autumn the leaves change colour and fall off the trees. Parents comment that 
the staff explain what they are doing so that they can continue their children's 
learning at home.
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n Staff support children's language and communication skills well. Children enjoy 
story time and cuddle up with staff to read their favourite book. They join in 
eagerly when singing action rhymes and gleefully dance around. Family 
photographs are displayed, and staff encourage children to talk about 
themselves and each other. This helps promote children's sense of belonging and 
self-esteem. 

n Staff ensure that all children use the outside space daily. Children immerse 
themselves in their local community on outings such as to the library, soft play 
and local parks. However, currently, outings are only offered one day a week, 
which means not all children gain this experience. Children have good 
opportunities to develop strength in their large and small muscles. They roll and 
knead play dough, manoeuvre an obstacle course and balance on steps.

n Children's good health is promoted well. Staff provide healthy meals and snacks 
and children learn about different fruits and vegetables. They learn about what 
is healthy to eat and how to care for themselves. For example, they engage in 
activities that teach them how and why they need to brush their teeth. Children 
learn good hygiene routines such as washing their hands before meals. 

n The manager and staff forge successful partnerships with parents. They 
endeavour to understand and support the whole family, which has a positive 
impact on children. Parents are complimentary about the setting. They 
appreciate the daily feedback about their child's day. They report that their 
children have 'come on in leaps and bounds', for instance, in their 
communication and social skills.

Safeguarding

The arrangements for safeguarding are effective.

The staff are vigilant, and children are well supervised. Staff are clear about their 
safeguarding responsibilities. They know what to do if they are concerned about a 
child or if they are concerned about a colleague's behaviour. They have a robust 
knowledge about the system for referrals. Children learn to keep themselves safe, 
for instance, when they are taught to use scissors safely. The manager's 
recruitment process ensures that those working with children are suitable to do so. 
The premises are safe and secure. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the planning of outings to ensure all children can benefit from these 
experiences. 
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Setting details
Unique reference number 2627383

Local authority Bromley

Inspection number 10269471

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 30

Number of children on roll 13

Name of registered person Giant Steps Nursery Ltd

Registered person unique 
reference number 2627381

Telephone number 07957593966

Date of previous inspection 29 November 2022

Information about this early years setting

Giant Steps Nursery registered in 2021. It is located in the London Borough of 
Bromley. It operates all year round, from 8am to 6pm, Monday to Friday. The 
manager and deputy hold a level 3 qualification in childcare, a third member of 
staff is in training for a level 3 in childcare and the setting is supported by two 
unqualified volunteers. The nursery provides early funded education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Denys Rasmussen
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Inspection activities

n The inspector discussed any continued impact of the pandemic and has taken 
that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked about their 
curriculum and what they want the children to learn.

n The inspector carried out a joint observation of a group activity with the 
manager.

n The manager showed the inspector documents which included the checks 
completed on staff.

n Parents were spoken to during the inspection and their opinions taken into 
account.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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