
Inspection of West Point House Day 
Nursery
49 Kingston Avenue, Ilkeston, Derbyshire DE7 4BD

Inspection date: 14 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff encourage children to be resilient and use problem-solving skills. Pre-school 
children concentrate as they use wool to bind sticks together to make a boat. 
Children listen to instructions as staff explain to them how to safely use and hold 
scissors. They handle the scissors carefully as they cut holes in flags for their boats. 
Staff encourage children to be persistent and keep trying, when at first they 
struggle to thread the flag onto the stick that they are using as a flagpole. Staff ask 
children questions to extend children's thinking, encouraging them to predict if they 
think the boats will sink or float. They suggest that the children sail their boats in 
the water tray to test their predictions.

Staff encourage pre-school children and toddlers to put on their own coat and 
boots. Children beam with pride as they independently do up their zips and put 
their wellington boots on the correct feet. Staff praise children for their 
achievements and efforts.

Staff provide children with a wide range of opportunity to develop their physical 
skills. Pre-school children learn to move their bodies in different ways to travel 
around the garden. They practise their coordination and balance as they weave in 
and out of cones and take part in running races. Staff support babies to balance on 
wheeled toys, encouraging them to use their feet to propel themselves forward on 
the toys.

What does the early years setting do well and what does it 
need to do better?

n The management team and staff have worked hard to address all actions raised 
at the last inspection. They have designed and implemented a curriculum which 
focuses on supporting children to gain the knowledge and skills that they will 
need for their eventual move to school. Staff know the children they work with 
very well. They regularly observe them to make sure that they are making 
progress in all areas of their learning and development.

n Children who speak English as an additional language and children with special 
educational needs and/or disabilities are well supported. Staff take swift action 
where there are concerns about a child's development. They work in partnership 
with parents and other professionals involved with the children to plan and 
implement targeted interventions.

n Staff recognise that some children struggle to regulate their emotions. They 
speak to children with respect and encourage them to express how they are 
feeling. Staff help the children to talk about the things that make them happy, 
sad, frustrated and cross. Children know and understand the rules that are in 
place at the setting and are learning to show respect and be kind to their 
friends.
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n Parents speak highly of the staff at the setting. They comment that they are 
kept well informed about their child's time at the nursery and their 
developmental progress. Parents feel that since attending the nursery their 
children have made good progress in many aspects of their development.

n Staff have noticed that since the COVID-19 pandemic, many children struggle to 
make the expected progress with their communication and language 
development. Staff recognise the value of singing rhymes and reading stories in 
order to help children acquire and use words and vocabulary. Singing can be 
heard throughout the nursery, babies join in with actions and toddlers and pre-
school children sing with confidence. Children listen intently as staff read familiar 
stories to them. However, staff do not encourage parents to share books with 
their child at home, to help children develop a love of reading and promote 
children's language further.

n Staff recognise the importance of encouraging children to develop a sense of 
responsibility and independence. They support toddlers and pre-school children 
to use jugs to pour their own drinks and use serving utensils to transfer food 
from serving dishes onto their own plates. Staff have supported children to 
understand that when they see steam rising off food, it means that the food is 
hot. Children know that they need to be extra careful when serving hot food. 
Staff ensure that children wash their hands before food and after using the 
toilet. However, they do not support children to learn about why good hygiene 
practices are necessary.

Safeguarding

The arrangements for safeguarding are effective.

Staff are aware of their responsibility to keep children safe and protect them from 
harm. They are alert to the signs and symptoms that may indicate a child is at risk 
of abuse or neglect. This includes being aware of the signs that could indicate that 
children have been exposed to radicalised or extreme views. Staff understand the 
action they should take if they were to be concerned about the conduct or 
suitability of another member of staff. The management team ensures that all new 
staff are suitable for their role. The ongoing suitability of staff is regularly checked 
throughout their employment. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n encourage and support parents to foster their child's love of books and stories
n develop a consistent approach to teaching children about the importance of 

good hygiene practices.
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Setting details
Unique reference number 206330

Local authority Derbyshire

Inspection number 10269717

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 49

Number of children on roll 28

Name of registered person Khan, Shaheen Firdos

Registered person unique 
reference number RP907162

Telephone number 0115 9325718

Date of previous inspection 30 November 2022

Information about this early years setting

West Point House Day Nursery registered in 1997 and is located in Ilkeston, 
Derbyshire. The nursery employs seven members of childcare staff. Of these, one 
holds qualified teacher status and five hold appropriate early years qualifications at 
level 3. The nursery opens on Monday to Friday, all year round. Sessions are from 
7.30am until 5.30pm. The nursery provides funded early education for two-, three- 
and four-year-old children.

Information about this inspection

Inspector
Teresa Lester
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The manager and area manager joined the inspector on a learning walk and 
talked to the inspector about their curriculum and what they want their children 
to learn. 

n The inspector carried out joint observations of group activities with the manager. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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