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What is it like to attend this early years setting?

This provision meets requirements

This is a warm, welcoming, and vibrant club, where staff support children to feel
happy, safe, and independent. Children demonstrate high levels of enthusiasm and
self-confidence. For example, they quickly hang their coats on pegs and place their
bags in baskets before choosing their tea. Staff have clear expectations of
children's behaviour. They regularly refer to the club rules as they promote positive
examples demonstrated by children. As a result, children are respectful of their
peers and environments.

Staff have ensured that children are incredibly comfortable and relaxed at the club.
For example, younger children enjoy snuggling under a blanket in the 'book nook’
as they relax after a busy day at school. Staff provide warm and sensitive care to
children, using their deep knowledge of children to pinpoint what support they
need. Older children sit on a bench and read for pleasure. They express how much
they enjoy having the time to read at the club.

Children have fun and show enjoyment as they engage in the wide range of
activities that staff have provided. For example, they delight in making autumn
pictures in the 'creation station' and sell tickets to watch movies in the 'theatre box
office'. Outside, staff encourage children to burn off energy as they balance on
logs, play football, and run races. As a result, children show highly positive
attitudes to their physical play.

What does the early years setting do well and what does it
need to do better?

m Staff work closely with the school. They share information that supports children
to continue their learning while at the club. Initial information gathering
identifies the individual experiences children have and supports staff to extend
these further. For example, staff provide opportunity for children to continue
with their reading, and practise and repeat learning from the school day.

m Children show great respect for people. The expected behaviours are deeply
embedded because staff apply them fairly and consistently. As a result,
children's behaviour is exemplary. Children take responsibility for their own
behaviour and manage conflicts with little intervention. Younger children speak
confidently about what to do if they break resources and the importance of
telling an adult. 'Magic words' such as 'kindness' help children to develop good
manners and they are incredibly polite.

m Children are fiercely independent. Staff encourage them to manage their
belongings, placing their coats and bags in designated spaces. Children are
provided with many choices about their time in the club. For example, they
decide where to play and which resources they would like to use. Older children
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act as role models to younger children. For example, they help them to make
Remembrance Day cookies and show them how to change the colour of the
icing.

B Children feel safe and secure at the club. They comment that they feel confident
to share any worries or concerns with staff. Furthermore, children describe how
staff help to keep them safe from harm when using technology or playing
outside. For instance, children explain that they know they must not leave the
school grounds and they follow the safety rules when using the electronic
tablets.

m Children are developing the fundamental skills needed for the future. Staff
consistently offer children high praise and encouragement for their efforts and
achievements. As a result, children are developing confidence, self-esteem and
resilience. They demonstrate positivity and apply a 'can-do' attitude to their work
and play.

B Staff introduce children to the world around them. For example, they enjoy
topics, such as holidays, where they are invited to share experiences about
countries they have visited. Staff introduce children to a range of cultural topics.
For instance, children learn about Diwali and make clay diyas as they explore the
festival.

W Parents express their gratitude for knowing their children are happy and safe at
the club. They commend the staff for the excellent care and flexibility the club
offers.

B Leaders use self-evaluation to understand how effective the club is in meeting
the needs of the children. Staff place a high value on the voice of the child and
regularly ask for their feedback via surveys. Staff attend regular, meaningful
training that further enhances experiences for children.

Safeguarding
The arrangements for safeguarding are effective.

There is a positive safeguarding culture at the club. Leaders have ensured that staff
are clear about their responsibilities in keeping children safe. This includes the
steps to take if they are concerned about the welfare of a child. Staff have a
concise understanding about managing allegations. Staff demonstrate confidence
around when it would be appropriate to escalate concerns beyond the setting.
Leaders know and understand the local area, and can identify where additional
training is required to understand safeguarding topics, such as county lines. The
strong partnership with the school further strengthens the already excellent
safeguarding culture, as there is a shared approach to protecting children from
harm.
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Setting details

Unique reference number
Local authority
Inspection number

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

2649287

Hertfordshire

10301011

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Out-of-school day care
3to11

32
57
Khetani, Sabina

RP512526

07762138756
Not applicable

Information about this early years setting

Funzone Out of School and Holiday Club registered in 2021. It is located in the
grounds of Manor Fields Primary School, in Bishops Stortford, Hertfordshire. The
club operates term time only for before- and after-school provision. It opens from
7.45am until 8.45am, and 3.15pm until 6.15pm, Monday to Friday. It also operates
during school holidays, from 7.45am until 6.15pm, Monday to Friday. The club
employs nine members of staff, of whom six hold qualifications at level 3 or above.

Information about this inspection

Inspector
Clare Ford
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Inspection activities

W This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The early years foundation stage lead showed the inspector around the club and
talked to them about the club and how they organise their environments.

B The inspector observed the interactions between staff and children, indoors and
outdoors, to understand what it is like for children who attend the club.

B The inspector held discussions with staff, and children, and took account of their
views, including how they stay safe at the club.

B The manager showed the inspector documentation to demonstrate the suitability
of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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