
Inspection of Mudeford Wood 
Playgroup
Mudeford Wood Community Centre, Pipers Drive, Christchurch, Dorset BH23 4TR

Inspection date: 2 November 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Warm and welcoming staff greet children and their families on arrival. Children 
arrive happy and eager to join in with activities. They show positive attitudes to 
their learning. The manager has high expectations of children and plans a 
curriculum that reflects their individual needs. She is ambitious for children to make 
good progress and be ready for school.

Staff support children's behaviour with positive praise and encouragement, which 
promotes their confidence well. They model the behaviour that they would like to 
see, such as saying 'please' and 'thank you'. Children's behaviour is good. Staff 
offer support when needed and encourage children to have a go and keep on 
trying. Younger children concentrate intently when they use malleable dough and 
moulding tools to create shapes. Older children show excitement when they 
explore and identify different musical instruments and the sounds that they make. 

The manager plans opportunities for children to hear a range of stories, songs, and 
rhymes. Older children look at books independently. They snuggle up to their key 
person to listen to a story. Younger children enjoy listening to familiar stories and 
singing rhymes in small groups. All children develop a love of books and reading.

What does the early years setting do well and what does it 
need to do better?

n The manager has a clear intent for the curriculum, which she discusses with all 
staff effectively. The staff team work together to carefully plan a curriculum that 
builds on what children already know and can do. All children, including those 
with special educational needs and/or disabilities (SEND), are included in all the 
learning on offer. This supports all children to make good progress.

n A well-implemented key-person system helps children, including those with 
SEND, to form warm and positive relationships with staff. Key persons plan 
activities and opportunities that meet children's individual needs. The special 
educational needs coordinator closely works with parents and other professionals 
to ensure that children receive the best possible start.

n Staff support children's communication and language development well, overall. 
They use their interactions to introduce new vocabulary, such as 'tambourine' 
and 'storm', during group activities. They engage children in conversations and 
ask meaningful questions. However, on occasion, the conversations move on too 
quickly for some children to have time to think, which means that they do not 
always get to talk about their ideas.

n Staff encourage children to be independent as well as learn how to look after 
themselves. Older children persevere as they use tongs to self-serve their 
crackers, apples, and cucumbers at snack time. Younger children learn to wash 
their hands and independently use the toilet, with the knowledge that staff are 
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close by for support if needed. They develop a good understanding of their 
personal hygiene routines.

n Staff plan and offer a wide range of activities for children to practise working on 
improving their physical development skills. They understand the importance of 
developing children's core strength to enable them to use their bodies more 
effectively. Staff regularly support children to use equipment, such as obstacle 
courses and exercise balls. Staff teach children about risk and safety and allow 
them the independence to have a go and explore things for themselves. This 
helps children to flourish in their physical and personal development.

n The well-established team of staff work well together, and morale is high. Staff 
use online training to keep their knowledge up to date. However, systems in 
place for providing staff with supervision and coaching are not yet fully effective 
in promoting their teaching skills.

n Parents speak favourably of the pre-school and how friendly the staff team is. 
They welcome the advice and guidance that they receive from staff, particularly 
those parents who feel anxious about leaving their child in a setting. Parents say 
that their children are 'excited' to come to the pre-school. They say that they 
appreciate that staff recognise the needs of each child and go above and beyond 
to help children to feel secure.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of the signs and symptoms that 
may indicate a child is at risk of harm. Staff are aware of the procedures that they 
need to follow and who to contact, both inside and outside of the pre-school, 
should they have concerns regarding a child or adult. All staff have completed 
safeguarding training and regularly update their knowledge and skills. Staff 
supervise children effectively, and suitable first-aid arrangements mean that any 
injuries or illnesses are responded to quickly.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend opportunities for children to talk about their ideas and find their voice, to 
develop their communication skills further

n strengthen existing supervision and coaching arrangements for the staff to 
support their ongoing professional development and teaching skills.
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Setting details
Unique reference number 144297

Local authority Bournemouth, Christchurch & Poole

Inspection number 10305329

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 40

Number of children on roll 58

Name of registered person
Mudeford Wood Playgroup Management 
Committee

Registered person unique 
reference number RP908677

Telephone number 01425 541353

Date of previous inspection 19 February 2018

Information about this early years setting

Mudeford Wood Playgroup registered in 1997. It is located in Christchurch, Dorset. 
The pre-school is open during term time only from 8am until 4pm. It receives 
funding for the provision of free early years education for children aged two, three 
and four years. The pre-school employs 19 members of staff, of whom two hold 
qualified teacher status and 15 hold appropriate childcare qualifications at levels 2 
or 3. 

Information about this inspection

Inspector
Rachel Cornish
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.  

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises. 

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this was having on children's learning. 

n The inspector carried out a joint observation of a group activity with the 
manager.

n The inspector talked to parents, staff and children at appropriate times during 
the inspection and took account of their views.

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities.

n The inspector sampled relevant documents and reviewed evidence of the 
suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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