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Inspection date: 30 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children thoroughly enjoy their time at pre-school. They arrive with enthusiasm 
and an eagerness to learn. Staff provide children with a warm welcome and show 
genuine interest as children share their news. This helps children feel valued and 
secure. Children have lots of opportunities to learn about their feelings. For 
example, children use colours to identify specific emotions and explore what these 
might feel like inside their body. They form meaningful friendships as they 
recognise and respond to the feelings of others with kindness and care. 

Staff use routine activities to extend children's understanding of number. For 
instance, staff act on children's interest in playing the role of 'teacher' as they 
prepare to take the register. Children count the number of teachers and children 
present. Staff support children to compare their findings to decide whether there 
are more teachers than children. This helps children start to make connections 
between number and value.  

Staff provide children with a rich set of experiences that teach them about the 
world around them. For example, children learn how to care for living things as 
they hatch ducklings and watch them grow. Children start to gain an understanding 
of what makes them unique as they share their likes and dislikes. For instance, 
while sorting play food, two children discovered that they both eat cheese but for 
different meals. Children giggle as they make new discoveries about each other. 

What does the early years setting do well and what does it 
need to do better?

n Staff benefit from regular supervision that is supportive and successful at 
developing their knowledge and skills. Staff who take on new lead roles receive 
regular coaching from more experienced colleagues. This helps develop their 
confidence and skills, while strengthening the provision for children, particularly 
those who need it most. This is reflected in the quality of teaching and the 
progress children make. 

n Staff support children's developing communication skills by modelling language, 
commentating on play and repeating mispronounced words correctly. Staff adapt 
their language to support children's differing needs. For example, children who 
are at an earlier stage in their language development learn key words to help 
them communicate their basic needs. Those who are confident talkers learn new 
vocabulary, such as 'stomp', 'sushi' and 'pentagon'. Children, including those who 
speak English as an additional language, learn to be effective communicators.  

n Children gain self-confidence and make connections with previous experiences 
as they immerse themselves in imaginative play.  For example, children use a 
range of resources to create an ice-cream shop in the garden. They announce 
when the shop is open and record orders on a clipboard. Children proudly 
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present their ice-cream concoctions to their friends. 
n Staff help children learn the importance of keeping their bodies fit and healthy. 

For instance, children learn about healthy food as they discover what is inside 
their lunch box. Through discussion, they learn that some foods give them 
energy and others help to keep their bodies well. This helps children gain the 
knowledge they will need to make healthy choices as they grow. 

n Children gain good levels of independence. For instance, older children tidy up 
after themselves with ease. They put their own belongings away and fetch their 
own lunch boxes. Children persevere as they practise new techniques, such as 
opening food packets. Staff provide younger children with commentary as they 
dress children after nappy changes. This helps children become familiar with 
dressing routines in preparation for future steps in learning. 

n Staff model positive and respectful behaviour and promote the rules consistently. 
This provides children with clear expectations for their behaviour. Children enjoy 
each other's company. They take turns and remind one another that 'sharing is 
caring' and when to use 'gentle hands'. However, staff do not always consider 
the space available when planning popular activities. This means that areas can 
become crowded, resulting in occasional conflict. 

n Partnership working is effective. Parents receive regular updates on their 
children's progress, as well as information on what children will be learning next. 
Parents speak highly of the care their children receive, as well as the progress 
they make across all areas of learning. Staff maintain close contact with other 
professionals involved in the children's learning and care. They share targets and 
approaches to ensure consistency for the children. This helps all children develop 
the skills they will need in preparation for their eventual move to school. 

Safeguarding

The arrangements for safeguarding are effective.

Staff regularly update their safeguarding knowledge through training and 
information-sharing sessions. Safeguarding display boards provide staff with quick 
reference guides and information on next steps to take in the event of a child 
welfare concern. Staff demonstrate secure understanding of safeguarding policies 
and procedures. For example, they confidently explain who to contact should they 
have a concern about a member of staff's conduct or when needing to escalate 
their concerns further. This helps keep children safe from potential harm. The 
manager and staff regularly review the environment for hazards and use 
information gathered from accidents and incidents to strengthen risk assessments 
and practice. The environment meets the safety and developing needs of children.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n strengthen the organisation of learning areas so that children are able to move 
freely and engage successfully in activities.
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Setting details
Unique reference number EY341325

Local authority Hampshire

Inspection number 10313517

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 25

Number of children on roll 22

Name of registered person Akins, Gemma Louise

Registered person unique 
reference number RP513200

Telephone number 07543 523387

Date of previous inspection 28 March 2018

Information about this early years setting

Little Gems Pre-School - Chandlers Ford registered in 2006. The pre-school is 
situated on site at Fryern Infant School, in the Chandlers Ford area of Hampshire. 
It is open from 8.30am to 3pm, Monday to Friday, term time only. The provider is 
in receipt of funding for the provision of free early education for children aged two, 
three and four years. The pre-school employs three staff, all of whom hold an 
appropriate childcare qualification at level 3.

Information about this inspection

Inspector
Paula Sissons
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the provision and discussed the early years curriculum.

n The inspector talked to the manager, staff and children at appropriate times 
during the inspection and took account of their views.

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The inspector spoke to parents during the inspection and took account of their 
views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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