
Inspection of The In-Between Club
The Avenue Pavillion, The Avenue, Petersfield, Hampshire GU31 4JQ

Inspection date: 7 November 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Children bubble with enthusiasm when they enter this welcoming setting. They are 
warmly greeted by staff as they arrive. Children are familiar with the routines and 
follow instructions very well. For example, they hang their coats and bags up on 
arrival and know to wash their hands before having snack. Staff are good role 
models in promoting positive behaviour. They ensure children understand and 
follow behaviour expectations. For instance, children listen to staff as they are 
asked to line up before walking sensibly along the pavement to arrive at the club. 

All staff know the children well and this helps children to settle and feel safe to 
explore their surroundings. They collect important information about the child 
during settling-in sessions. Staff gain an understanding of the children's likes and 
dislikes, and an overview of their current development. They provide a wide range 
of activities for children while taking into account their individual needs and 
interests. As a result, all children show high levels of engagement and 
concentration. For example, children squeal with delight as they ride around on 
scooters and play football with their friends. 

Children play closely with staff and involve them in their play. For example, they 
explore play food and ask them, 'What would you like for your dinner?' Older 
children are kind and thoughtful to the younger ones. They recognise when a new 
child is unsettled and offer reassurance by involving them in their play. This helps 
them to build a wider friendship group and builds tolerance and respect. 

What does the early years setting do well and what does it 
need to do better?

n The manager is a strong leader. She is highly reflective and has a clear vision for 
the club. The manager ensures children have fun and participate in exciting 
experiences when they attend. Staff encourage children's autonomy by allowing 
them to choose or suggest activities they would like each day. For example, 
children enjoy table top games and imaginative play opportunities, such as role 
play and small-world toys. 

n The staff team, with the committee, works together to ensure children benefit 
from high-quality care. The long-standing and experienced staff team say that 
they feel very happy in their role. They comment that the manager places great 
importance on supporting staff mental health and well-being. 

n Children approach the inspector willingly and confidently voice their opinions 
about how exciting and fun the club is. For example, they say, 'I like to play 
games with my friends' and 'I like riding bikes out on the field'.  

n Parents are highly complimentary about the club and the dedicated staff team. 
They appreciate the support that staff provide. Parents comment that 'their 
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children make good progress with their confidence' and state that they would 
'highly recommend this club'. They appreciate the nurturing and family feel that 
the club provides. 

n Staff complete risk assessments to ensure that hazards are effectively minimised 
before the children arrive. Effective systems are in place for the management of 
children's dietary requirements. Staff are made aware of children with allergies 
and children are supervised well during mealtimes. 

n Children confidently interact with staff and each other. They initiate conversation 
and listen to ideas. For example, children chat happily to each other during craft 
activities and inspire their friends to express themselves creatively. 

n There is an effective key-person system for young children. Staff liaise with the 
teachers and share children's next steps. Staff use this information to plan 
activities to help build on these next steps. 

n Staff supervise children closely to ensure their safety. They are vigilant in 
ensuring play areas remain safe and suitable. Children show an awareness of 
dangers. For instance, they know to wear cycle helmets when riding scooters. 
Children confidently tell the inspector, 'It is for safety.'

n Children benefit from plenty of fresh air and enjoy spending lots of time 
outdoors. They have many opportunities to develop their physical skills. Children 
happily run, climb and pedal bicycles in the outdoor area. This helps to 
strengthen their large muscles. 

n Staff treat all children with the utmost respect. They promote children's 
emotional resilience and regulation by talking to children about how they are 
feeling and find ways to regulate their emotions and behaviours positively. This 
helps to build their emotional literacy. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding how to keep children safe at the club. They are 
knowledgeable about the procedures for reporting any welfare concerns about a 
child or an adult, and are familiar with the club's whistle-blowing policy. The 
manager ensures staff receive regular safeguarding training to keep their 
knowledge up to date. As a result, staff are able to recognise the signs and 
symptoms that may indicate a child is at risk of harm, including from witnessing 
domestic abuse and being exposed to extreme views. Daily indoor and outdoor risk 
assessments are in place to ensure that children are kept safe while at the club.
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Setting details
Unique reference number 110201

Local authority Hampshire

Inspection number 10289518

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 50

Number of children on roll 73

Name of registered person The Petersfield In Between Club Committee

Registered person unique 
reference number RP517899

Telephone number 07816 400 554

Date of previous inspection 28 November 2017

Information about this early years setting

The In-Between Club registered in 2000. The out-of-school provision is managed by 
a parent committee and opens weekdays during term time, between 3pm and 
6pm. It operates from The Pavilion which is situated close to the centre of 
Petersfield in Hampshire. The club employs seven members of staff. One member 
of staff has a Level 6 qualification and three members of staff have an appropriate 
level 3 qualification.

Information about this inspection

Inspector
Sarah Richards
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector spoke with the manager about the leadership and management of 
the setting.

n The inspector spoke to staff and children at appropriate times during the 
inspection. She also spoke to parents and took account of their views.

n The manager showed the inspector around the premises, and talked about how 
the provision is organised and the activities provided for children.

n The inspector observed interactions between staff and children.
n The inspector and manager observed an activity together. 
n A sample of documents was reviewed by the inspector. This included evidence of 

staff suitability and training.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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