
Inspection of Tammy's Tiny Tots
25 Woodville Road, Thornton Heath, Surrey CR7 8LH

Inspection date: 24 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive excited to start their day at the nursery. Older children start their 
play straight away, eager to see their friends. Younger children arrive, and staff 
make sure they are able to offer cuddles of reassurance. Once children feel settled, 
they go off to play. This helps to support children's self-esteem and confidence. 
Younger children learn new skills, such as learning to pull themselves up to 
standing. Staff provide a reassuring hand of support. Children beam and squeal 
with delight at their newfound skills. Staff match this excitement with praise, and 
children respond by dancing with excitement. 

Toddlers enjoy learning new skills. Staff teach them how to throw balls into a 
bucket. Children concentrate when learning how to catch and then throw the balls. 
This helps to support children's hand-eye coordination and their physical 
development. Older children enjoy developing their small-muscle skills. They learn 
how to hold tweezers, matching coloured bears to cups. They show with 
excitement how they have matched them together, with staff matching this with 
praise. This helps to develop children's early literacy skills. Children learn rules to 
games as they work together and take turns, helping to support their behaviour 
management. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and staff have worked hard since the last inspection to make 
improvements to the quality of teaching and learning. Leaders have been 
working closely with other agencies to make improvements to the curriculum. All 
actions have been met. 

n Staff are consistent in their approach to behaviour management. They talk to 
children about the importance of turn taking and sharing. Children behave well. 

n Staff do not have enough resources in the popular areas, such as the role-play 
area, to help support all children's learning and imagination. 

n Leaders have attended training to assist them with supporting staff through 
regular supervisions. They now support staff's mental health and well-being, 
making sure their workload is manageable. 

n Although staff have made improvements to planning and implementing the 
curriculum, they are not yet able to extend activities to fully support children's 
interests and provide extra challenge, where needed, for children. 

n Staff support children with special educational needs and/or disabilities well. 
Recent training has helped staff to identify when children need extra help and 
support. Staff engage well with parents, reviewing any concerns they have at 
home and linking these to observations and assessments from the nursery. This 
helps to provide good continuity of care for the children. 

n Older children learn to try new fruit and vegetables during snack times. They 
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learn how to prepare their own snacks through developing knife skills in cutting 
up pieces of celery and apples. Staff sit and talk to them about what they are 
having, helping children to learn the effects of healthy eating.  

n Staff provide good-quality teaching. Staff make good use of starting points and 
plan good-quality activities. Children make good progress with their learning and 
development given their starting points.  

n Staff support children who speak English as an additional language well. They 
use picture cards to help them identify routines. Staff ensure they use simple 
sentences when talking to children, helping them to learn new words in English.  

n Staff have started to use new systems to record children's assessments and 
observations. They have found that sharing these daily with parents has helped 
them to identify missing areas of learning, which has strengthened partnership 
working with parents. This helps to provide continuity of care for children. 

n Children enjoy problem-solving activities. They work with staff to solve how to 
complete puzzles. Staff use early mathematical language when talking to 
children, such as 'bigger than', 'smaller than', 'turn around', and 'next to'. This 
helps them to learn the right way the pieces of the jigsaw fit together. 

Safeguarding

The arrangements for safeguarding are effective.

Staff complete daily safety checks to make sure resources are safe for the children 
to use. They work with parents to ensure children can be kept safe. For example, 
they ask parents to ensure that babies and young children only wear stud earrings 
to prevent injuries. Staff have a clear understanding of safeguarding and signs and 
symptoms of abuse and neglect. Staff know the reporting procedures should they 
have any concerns. Whistle-blowing procedures are understood by all staff. This 
helps to keep children safe from harm and neglect. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review the quantity of resources used in popular areas to support children's 
learning 

n support staff to use children's interests during the planning of activities to help 
to extend children's learning further. 
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Setting details
Unique reference number EY551191

Local authority Croydon

Inspection number 10302307

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 54

Number of children on roll 26

Name of registered person Tammy's Tiny Tots Limited

Registered person unique 
reference number RP551190

Telephone number 02087714359

Date of previous inspection 5 June 2023

Information about this early years setting

Tammy's Tiny Tots registered in 2017. The nursery operates in the Thornton Heath 
area of the London Borough of Croydon. The nursery is open Monday to Friday, 
from 7.30am to 6.30pm. The provider receives funding for early education places 
for children aged two, three and four years. There are eight staff who work directly 
with children. Of these, six hold relevant qualifications at level 3.

Information about this inspection

Inspector
Rebecca Hurst
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider. 

n The inspector and the provider carried out a learning walk to discuss changes 
since the last inspection, as well as the early years curriculum. 

n Staff spoke to the inspector during the inspection.
n The provider and inspector discussed an evaluation of activities and how the 

provider uses this information.
n The inspector reviewed relevant documentation to demonstrate the suitability of 

staff.
n The inspector observed interactions between staff and children. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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