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Inspection date: 19 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff provide a warm and welcoming environment for children. Interactions 
between staff and children are consistently reassuring and supportive. Babies crawl 
over to familiar staff for cuddles, which they are quickly given. Staff then hold 
children's hands for support as they learn to walk and stand to make funny faces 
together in the mirror. These secure bonds help babies to feel safe and support 
their personal development. 

Leaders have developed a curriculum that is highly ambitious for every child and 
carefully tailored to meet individual needs. For example, younger babies have 
individual care plans in place to meet their unique needs. Learning intentions are 
carefully sequenced over time and ensure children make progress as they move 
through the nursery. This supports children to be ready for their next stage of 
learning, including the transition to school. 

Children get lots of opportunities to play outside. This allows them to not only build 
their physical skills but also to explore and investigate. For example, children find a 
spider and discuss with staff how to keep it safe. Children play collaboratively in 
this environment, rolling tyres and carrying large construction blocks together. Staff 
are quick to manage any behaviour issues. They support children by getting down 
to their level and calmly suggesting how they could resolve the problem. Children 
demonstrate positive attitudes to learning, showing high levels of interest, 
engagement and resilience. 

What does the early years setting do well and what does it 
need to do better?

n Leaders are clear about what they want children to learn, with an appropriate 
focus on developing core skills such as attention and listening skills. They have 
established a secure system of observations, assessments and planning to 
support individual children to progress. As children move into pre-school, 
learning in maths and literacy becomes more focused. However, the literacy 
curriculum is not as well sequenced as other areas. For example, children are 
tracing very small letters before they have fully developed the skills that come 
before this.

n Staff prioritise the development of communication and language skills. Singing 
can be heard throughout the day, and stories are shared and discussed in all 
rooms. Staff constantly model vocabulary. They skilfully narrate through child-led 
play and ask questions to enhance and extend children's learning. Even routine 
tasks, such as mealtimes, are treated as opportunities to practise conversation 
skills. 

n Leaders have developed a stimulating learning environment that is thoughtfully 
resourced to meet the needs of all ages. Staff set up inviting activities that 
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succeed in engaging children. For example, younger children sprinkle flour over 
soft toys and laugh when staff ask them if it is snowing. Older children use their 
imaginations to turn large crates into ice-cream vans and emergency vehicles. 
Staff enthusiastically support this play, offering encouragement and praise. Over 
time, children become confident and resilient learners. 

n Staff prepare children well for their transition to school. Leaders have developed 
good links with the local school, and they invite teachers in to meet the children. 
Staff teach children to meet their own self-care needs, such as putting on their 
own coats, to prepare them for the expectations of school.  

n Staff plan a variety of celebrations throughout the year. For example, they have 
recently had a themed Caribbean day as part of their learning about Black 
History Month. They ensure all children are represented through the festivals 
and events they celebrate together, supporting children to feel included and 
valued.

n The special educational needs coordinator (SENCo) is knowledgeable about her 
role and understands the unique needs of children with special educational 
needs and/or disabilities (SEND) very well. The SENCo works well with parents, 
key staff and other professionals to ensure they are working towards the same 
goals. Referrals are made in a timely manner to secure additional support. 
However, on occasion, children with SEND do not have effective strategies in 
place to enable them to access the same activities as their peers.

n Leaders are highly reflective about the setting and strive for continuous 
improvement. For example, they want parents to come into the setting more 
often and to be fully included in the improvements they intend to make next. 
Parents comment that their children settled in remarkably quickly and that they 
fully trust the staff to meet the individual needs of their children.

n The manager, supported by the senior leadership team, prioritises the well-being 
of the staff team. Mental health first aid and welfare meetings are on offer to 
ensure staff are supported when needed. Staff supervision sessions are effective 
for identifying training needs, and a programme of training opportunities ensures 
staff continually develop their practice. This contributes to a highly skilled and 
motivated staff team. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are clear about their roles and take their responsibilities seriously. They have 
secure safeguarding knowledge and know how to report any concerns or 
allegations. Recruitment and vetting procedures are robust, and staff supervision 
sessions are effective for ensuring the ongoing suitability of staff to work with 
children. Risk assessments are thorough. The setting is notably clean and hygienic. 
There are robust systems in place to manage food allergies and other dietary 
needs. Most staff are paediatric first aid trained. 

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n ensure the learning intentions in literacy are sequenced to ensure children are 
always building on what they already know and can do

n provide further training for individual staff to ensure that every child can fully 
access the learning experiences on offer. 
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Setting details
Unique reference number EY436166

Local authority Ealing 

Inspection number 10314356

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 46

Name of registered person Hungry Caterpillar Day Nurseries Limited

Registered person unique 
reference number RP909796

Telephone number 02088383296

Date of previous inspection 1 June 2018

Information about this early years setting

Hungry Caterpillar Day Nurseries - West Twyford registered in 2011. It is one of 10 
provisions run by Hungry Caterpillar Day Nurseries Ltd. The nursery operates from 
premises in West Twyford Children's Centre, in the London Borough of Ealing. The 
nursery is open five days a week, from 7.30am to 6.00pm, for 51 weeks of the 
year. There are 11 members of staff, including the manager. Of these, nine hold a 
relevant early years qualification at level 2 or 3. The setting receives funding to 
provide early education to children aged two, three and four years.

Information about this inspection

Inspector
Nicola Baker
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The SENCo spoke to the inspector about how they support children with SEND.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a communication and language 

activity with the manager.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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