
Inspection of Happy Days Nursery 
Derriford
Unit 3a & 3b, Derriford Business Park, Plymouth PL6 5QZ

Inspection date: 18 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are cared for by welcoming and nurturing staff. Strong settling-in 
procedures and staff's attentiveness to children's care needs result in children who 
are happy and well settled. Staff have high expectations for all children. They help 
children to develop friendships with their peers and be kind to each other. Children 
behave extremely well. Staff are excellent role models. For example, they sit with 
children at mealtimes, which helps to embed the expected behaviours and promote 
a happy social time. 

Children are engaged in their learning and show good levels of concentration. For 
example, toddlers excitedly take part in the 'Tap tap box' game. They patiently wait 
their turn to choose an object from the box when the lid is opened. Staff and 
children join in with singing and actions with delight. Staff happily provide parents 
with ideas about how to make their own box of suitable objects to encourage 
regular singing of nursery rhymes and songs at home. 

A well-embedded curriculum intent throughout the nursery means all staff work 
towards common goals for children. Key persons know their children very well, 
both through their own observations and from information gained from parents. 
They successfully promote children's learning through individual planning alongside 
generic next steps for the room. Staff take children's interests into consideration. 
They regularly praise children's learning and show excitement and joy in children's 
achievements.

What does the early years setting do well and what does it 
need to do better?

n There is a good balance between adult-led and child-initiated learning. Staff 
have clear intent for planned group activities to build on what children know and 
can do in stages. For example, babies receive excellent support to explore their 
surroundings and are fascinated by the changing colours of the sensory glow 
pebbles. Children enjoy weekly 'Let's cook' activities. Young children happily 
follow instructions as they learn how to scoop and mix the ingredients with a 
spoon in their individual bowl. They enthusiastically roll the dough and choose 
their favourite cutter. 

n The newly appointed manager speaks passionately about improvements she 
wants to make to enhance the quality of education and about changes that she 
has already made. She has started to build on the monitoring of staff practice to 
ensure that children consistently receive high-quality learning experiences. 

n Children with special educational needs and/or disabilities are supported very 
well. Staff signpost parents to support agencies in a timely manner. Staff closely 
follow guidance from professionals, such as educational psychologists, to ensure 
that children's learning and care needs are met, and they celebrate the progress 
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made.
n Most staff demonstrate skilled and well-timed interactions with children. They 

thread sequenced learning into activities, managing children's different abilities 
well. However, some staff do not consistently focus their interactions on 
children's next steps. Therefore, on some occasions, learning is less tailored.

n Partnership with parents is strong. Parents are extremely happy with the care 
provided and feel well informed about their children's progress. Managers 
regularly invite parents into the nursery to discuss their children's learning and 
to share special occasions. This helps to support children's continuity of care and 
education.

n There is a good focus to ensure children gain the skills they need in preparation 
for school. Older children learn to do things for themselves, such as taking care 
of their personal needs. They have a go at putting on their own coats and boots 
before going outside. Children demonstrate that they understand good hand 
hygiene routines and follow them independently.

n Staff make accurate assessments of children's progress. They plan specialised 
activities with small groups of children. This helps children establish good 
listening skills and positive interactions with their friends. For example, children 
with delayed speech are supported well to listen to and recognise pre-recorded 
familiar sounds. Staff's gentle and sensitive questioning greatly promotes 
children's confidence, independence and positive attitudes to learning.

n Children are developing a love of books. Older children listen attentively as staff 
enthusiastically read stories. The recent introduction of a 'sing and sign' 
communication programme further encourages babies to recognise important 
words through signs and gestures. This helps children to become effective 
communicators. 

n Staff work well together. They benefit from regular meetings and speak 
positively about the recent improvements made. Leaders place a high priority on 
staff's well-being. They ensure staff attend training to support their continuous 
professional development. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge and understanding of safeguarding procedures. They 
are aware of the signs and symptoms that may be indicators that a child is at risk 
of harm and correctly follow procedures to report concerns. Staff contact outside 
agencies for advice and to escalate concerns when required. Staff know what to do 
if they need to discuss a colleague's conduct. The comprehensive policies and 
procedures are regularly reviewed and updated in line with changes to legislation. 
There are effective recruitment and induction systems in place to ensure all staff 
are suitable to work with children. There are thorough risk assessments in place.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n support all staff to consistently focus their interactions on children's next steps 
to enhance learning at all times

n continue to build on the monitoring of staff practice to ensure that children 
consistently receive high-quality learning experiences. 
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Setting details
Unique reference number EY465484

Local authority Plymouth

Inspection number 10313579

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 146

Number of children on roll 254

Name of registered person Happy Days South West Limited

Registered person unique 
reference number RP900846

Telephone number 01752 786 318

Date of previous inspection 5 July 2021

Information about this early years setting

Happy Days Nursery Derriford first registered in 2008 and re-registered in 2013 
due to a change of premises. It is based at Derriford Business Park in Plymouth 
and operates from a purpose-designed building. The nursery receives funding to 
provide free early education for children aged two, three and four years. It 
operates each weekday from 7am to 7pm, for 51 weeks of the year. There are 59 
members of staff, 44 of whom have appropriate early years qualifications between 
levels 2 and 6.

Information about this inspection

Inspector
Linda Williamson
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of the nursery 
and discussed the early years curriculum and what they want the children to 
learn.

n The inspector looked at a range of documentation to ensure compliance with 
safeguarding and welfare requirements. 

n The inspector observed the quality of education being provided and assessed the 
impact that this was having on children's learning.

n The manager and inspector carried out joint observations of group activities. 
n Parents shared their views of the nursery with the inspector. 
n The inspector spoke to staff and took account of their views.
n Leadership and management meetings were held with the manager, assistant 

manager and senior management team.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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