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What is it like to attend this early years setting?

This provision meets requirements

Children enjoy their time in this exciting, welcoming setting. They come in happily, 
exchanging greetings with staff and other children. Staff take great care in getting 
to know the children. They also have robust procedures to exchange information 
with class teachers, meaning that they are fully aware of children's needs and 
interests. These procedures contribute to children feeling secure, settling quickly 
and building warm relationships with staff. Children respond to the positive 
environment and are eager to try new experiences, persevering when faced with 
challenges. For instance, children work out how to make the arts and craft fish 
stand up. These daily experiences support children in building the skills that aid 
their learning.

Children are independent and confident, competently asking for help when needed. 
Children follow the very good example from genuinely kind and caring staff. For 
example, older children notice younger children new to the setting are unsettled 
and join them in their play, to support them. Staff help children to learn about 
keeping safe and healthy, as they support them in assessing risks as they play. For 
example, when practising gymnastics, children are reminded to use the mats and 
keep a distance from each other. Children enjoy celebrating each other's similarities 
and differences as they greet each other in their home languages. This is because 
staff support children's uniqueness.

What does the early years setting do well and what does it 
need to do better?

n Staff promote children's personal development well. They encourage children to 
take responsibility for their own belongings and staff supervise children while 
they manage their self-care and hygiene needs. Staff help children understand 
the importance of healthy lifestyles. For instance, children enjoy a range of 
healthy snacks and have continual access to water. Children have opportunities 
to use the outdoor areas daily. Staff encourage them to enjoy the fresh air and 
open spaces, supporting their overall well-being.

n Children are actively involved in making decisions about resources and activities. 
They thoroughly enjoy their play and quickly become engrossed in this. For 
example, they eagerly organise dance routines to follow. They experiment, 
develop their creativity and solve problems as they work out how best to join the 
pieces to make enclosures for animals. 

n The manager has strong links with the staff from the host school. Their 
information sharing means that staff at the club know how to support all 
children well. There is a strong key-person system for additional support for the 
youngest children. Consequently, the youngest children demonstrate confidence 
and settle in at the club very well.
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n Staff understand the basic needs of children with emerging special educational 
needs and/or disabilities (SEND) and they monitor the children carefully. The 
manager understands the importance of continuing to build links with other 
professionals and teaching staff, for the care of children with SEND, to help 
them provide even better targeted support and continuity of care. Children with 
SEND are content in their surroundings at the club and in the care of the 
manager and staff. 

n The manager and staff work hard to involve parents in the club and 
communication is effective. This helps parents gain a good overview of the club 
and what their children do while they attend. Parents say their children enjoy 
attending and that staff are friendly and approachable. The effective 
communication supports consistency in children's care. 

n Children behave well at the club; staff help children to learn about rules and 
boundaries. Children listen carefully to adults and respond positively to their 
requests. For example, they willingly tidy away resources and help set the table 
at mealtimes. However, at times children become distracted and fidgety during 
large-group activities and at transitions throughout the afternoon. These can be 
too long and are often not organised to support children to maintain their good 
behaviour. 

n Staff, including the manager, feel well supported by the management team. 
They attend regular supervision meetings, where they discuss their workload 
and well-being. The manager monitors staff's performance to help her identify 
any areas for improvement or training needs, which helps to promote 
consistently strong practice.

Safeguarding

The arrangements for safeguarding are effective.

Senior managers and the manager ensure that staff complete regular safeguarding 
training to keep their knowledge and understanding of child protection up to date. 
All staff know the signs that a child may be at risk of abuse and neglect. They 
understand the processes to follow if they have concerns about children or adults. 
Staff complete daily checks of the environment to help identify and minimise 
potential risk for children. Additionally, staff inform children of the fire evacuation 
procedure, which the children eagerly explain to visitors, to ensure the safety of all 
individuals on the premises.
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Setting details
Unique reference number 2652459

Local authority Lambeth

Inspection number 10305579

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 30

Number of children on roll 100

Name of registered person Trojans Scheme

Registered person unique 
reference number RP900894

Telephone number 07590 963 237

Date of previous inspection Not applicable

Information about this early years setting

The Play Professionals at Reay registered in 2021. It is located within the London 
Borough of Lambeth. The club provides wraparound care. It operates Monday to 
Friday, during term time only. The club employs three staff, including the manager, 
of whom two hold a relevant childcare qualification, one member of staff is 
unqualified. 

Information about this inspection

Inspector
Tracey Murphy
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the interactions between staff and children.
n The inspector spoke to several parents and children during the inspection and 

took account of their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the after-school club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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