
Inspection of Twinkle Stars Day 
Nursery
Adcorp House, Grassy Lane, Wolverhampton, West Midlands WV10 8PS

Inspection date: 17 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Teaching is consistent across all rooms. For example, staff sing the same songs to 
babies as they do to older children, and they praise them for their involvement with 
a 'high five'. This helps children to feel safe and secure. During the day, children 
move between different parts of the building, such as the garden and the dining 
room. This helps them to become familiar with what will happen when they start 
school, increasing their confidence and self-esteem.

Staff generally care about children's happiness and well-being. For example, they 
respond appropriately when babies start to feel unwell, such as giving them a drink 
and offering a cuddle. This positively contributes towards the strong bonds staff 
and children demonstrate. Children listen well to staff. They show an active desire 
to join in with play. For instance, older children learn to take turns. They know that 
when their name is called, it is their turn. 

Children adopt positive attitudes and learn to behave well. For instance, older 
children cooperate with their peers as they paint together on the same piece of 
paper. Staff use distraction to support those younger children who find it hard to 
share, such as providing them with more trains. This quickly defuses the situation 
and children continue with their learning. 

What does the early years setting do well and what does it 
need to do better?

n The manager has reflected on the actions that were set at the last inspection to 
improve the setting. For instance, she has worked closely with staff to ensure 
that they fully understand their key-person responsibilities. As a result, parents 
and carers have a primary point of contact to discuss their children's progress 
and development. 

n Staff observe and assess children's learning. They share this information with 
new key persons to ensure a smooth transition to the next room. Staff know 
children well and, therefore, plan to meet their personal needs. For example, a 
sensory tent has been designed as a 'safe space' for children with special 
educational needs and/or disabilities to regulate their emotions. 

n Although the curriculum is designed to be led by children, there is scope to 
enhance this by providing children with more resources to self-select and extend 
their own ideas. For example, children who are painting pumpkins have limited 
choice for what colours they can use. As a result, all pumpkins are orange and 
black. This does not help children to express themselves. 

n The manager and the staff have a clear intent for developing children's self-help 
skills. However, they do not always identify opportunities for children to progress 
in this area. For instance, most children demonstrate the ability to drink from a 
cup. However, there are limited opportunities for children to practise. This does 
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not help to promote their school readiness.
n Staff work together to raise their good level of practice higher. For example, 

more experienced staff offer guidance and support for those less experienced. 
However, key times during the day are not always organised well. This means 
that children at times wait while staff carry out routine tasks, such as helping 
other children to sleep, which takes them away from the group. Consequently, 
some children become distracted, and they do not always receive the support 
they need.

n The manager operates an open-door policy for staff to discuss any concerns. 
There are improvement plans in place to ensure that the setting continues to 
build on children's outcomes. 

n The outdoor curriculum is an extension of what children are learning indoors. 
For instance, older children revisit a familiar story as they go on a leaf hunt. 
They exercise their fine- and gross-motor movements as they splash through 
puddles and collect a variety of coloured leaves that they later explore indoors. 

n Staff promote children's communication skills from an early age. For example, 
they use descriptive words when talking to babies, such as 'squishy' and 'slimy', 
to explain what the inside of a pumpkin feels like. Staff use what they know 
about children to ignite conversations, such as their likes and dislikes. This 
encourages children to talk about their aspirations. They say, 'When I grow up, I 
want to be a gardener.'

Safeguarding

The arrangements for safeguarding are effective.

The manager and the staff can discuss the signs and symptoms that might indicate 
a child is at risk of neglect or abuse. They understand the demographics of the 
local area, including the impact the cost-of-living is having on their families. Staff 
know to record and report any concerns to the setting's designated safeguarding 
lead. They thoroughly understand how to whistle-blow should they have any 
concerns for another staff member's conduct. Procedures are in place to monitor 
children's accidents and pre-existing injuries to identify any patterns of concern.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n evaluate children's experiences to ensure that staff provide them with more 
choice to self-select and extend their own learning

n provide more opportunities for most-able children to further develop their self-
help skills

n build on the organisation of key times of the day to reduce children's waiting 
times and for staff to maintain their interactions with children. 
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Setting details
Unique reference number EY379607

Local authority Wolverhampton

Inspection number 10279098

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 3

Total number of places 49

Number of children on roll 36

Name of registered person Twinkle Stars Day Nursery Partnership

Registered person unique 
reference number RP528405

Telephone number 01902 737 378

Date of previous inspection 30 January 2023

Information about this early years setting

Twinkle Stars Day Nursery registered 2008. It employs seven members of childcare 
staff. Of these, six hold appropriate early years qualifications at level 3. The 
nursery opens from Monday to Friday, all year round. Sessions are from 8am to 
5.30pm. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Mikaela Stallard
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Inspection activities

n This was the second routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk. 
n The inspector carried out a joint observation with the manager.
n The inspector observed the interactions between staff and children throughout 

the day and evaluated the impact on children's learning.
n The inspector held discussions with the manager, the staff and the children at 

appropriate times during the inspection. The views of parents were considered 
by the inspector through verbal discussions and telephone conversations. 

n The manager showed the inspector documentation to demonstrate the suitability 
of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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