
Inspection of The Secret Garden 
Nursery (Tredworth)
167 High Street, Gloucester GL1 4TD

Inspection date: 11 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Staff provide warm welcomes for children as they arrive at the setting. They have 
detailed conversations with parents about how children have been at home. All 
children, even those new to the setting or visiting for settling-in sessions, relax and 
join in with activities quickly. 

Leaders and managers support staff well with training and professional 
development to ensure that children receive good-quality care and education. 
Recent courses have helped all staff to plan a well-sequenced curriculum for 
children. They have adaptations for different ages, abilities and needs. All children, 
including those with special educational needs and/or disabilities or those who are 
learning to speak English as an additional language, make good progress in their 
learning. 

Babies benefit from a well-planned sensory area. This includes an egg shape that 
emits different-coloured lights, silvery paper blankets, rattles and resources in 
different colours and textures. Staff encourage babies well as they explore these 
resources using all their senses. Toddlers are fascinated by the pretend spiders and 
ants as they drop them into the water tray. Staff encourage them to try to work 
out why the ants sink to the bottom, explaining that they are heavier. Older 
children talk about mixing colours as they paint 'ghost' pictures outdoors. Children 
work out that adding white paint to the orange and green paints lightens the 
colour.  

What does the early years setting do well and what does it 
need to do better?

n Staff focus on developing children's communication and language. Managers and 
staff are putting in place strategies to include home languages in everyday 
activities. For example, they plan to include the different words for 'hello' in the 
morning welcome song. All staff have lanyards with pictures of daily routines 
and familiar things so children can use these to express their needs. They talk 
with families and obtain words in children's home languages that they can use in 
the setting. Staff use signs, sounds, gestures and words to help children 
understand and interact with others. Children are gaining confidence in talking 
and expressing themselves. 

n Key persons know the children well. They plan experiences that build on what 
children know and can do. For example, they set up a tray with farm animals 
and vehicles linked to children's favourite story and television show. Children 
play with the animals, making links between the name of the animal and the 
sound it makes. Pre-school children make 'monsters' and 'pizzas' with dough. 
They add coloured shapes to create scales or food. On occasion, staff do not 
provide children with the correct information, using different-coloured shapes to 
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represent food items on the pizza, for example.
n Staff provide consistent support for children. They remind younger children to 

walk indoors and to be kind to their friends, commenting, for example, that they 
do not want to be chased with the pretend vacuum cleaner. Pre-school staff help 
children to take turns as they walk along the balance beam. They remind 
children to use their words rather than push in so that others know what they 
want to do. 

n Partnership with parents is good. Staff invite parents in to talk with them about 
what children are learning. They regularly share information at handover times 
about what children have done that day. Parents feel that their children are 
making good progress, and they value the friendly and professional staff. 

n Staff provide plenty of activities for children to learn and engage in. They plan 
routines in ways that help children make choices about what and how they want 
to play. However, on occasion, staff are busy with small groups and miss when 
quieter children want to join in or do something different.

n Staff talk with children about being healthy. They discuss the importance of 
limiting sugary foods and drinks to ensure that children have healthy teeth. Staff 
talk with parents about allergies and dietary requirements. They also provide 
guidance for parents on healthy food options for lunch boxes. 

n Managers reflect on the provision and make positive changes. They support staff 
to develop skills through courses and training. They provide opportunities for 
children to learn about the community and wider world. Children go on outings 
to local parks and the 'city farm'. They develop their physical skills and learn 
about caring for other creatures. Staff make links with other providers and 
schools. They share information with them to support children's further learning. 

Safeguarding

The arrangements for safeguarding are effective.

Managers have robust systems for recruiting and monitoring staff. They make sure 
that staff understand their roles and responsibilities for providing effective care and 
education to children. Regular supervision and training help staff to build on their 
own skills and knowledge so they can support all children well. Staff know how to 
keep children safe. They can identify signs of possible abuse. They know how and 
to whom to refer concerns should they be worried about the welfare of a child. 
Staff know what to do if they have concerns about colleagues, including when they 
need to contact external agencies. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that staff are aware of quieter children and provide help to engage them 
in activities 
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n ensure that when interacting with children staff provide them with the correct 
information to help them build on their understanding and learn more.
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Setting details
Unique reference number 2667057

Local authority Gloucestershire 

Inspection number 10308792

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 40

Number of children on roll 59

Name of registered person Secret Garden Nursery Limited

Registered person unique 
reference number RP908674

Telephone number 01452 552 108

Date of previous inspection Not applicable

Information about this early years setting

The Secret Garden Nursery (Tredworth) registered in December 2021. The nursery 
is based in Gloucester. It offers care from 8am to 6pm, Monday to Friday, all year 
round. The setting employs 10 members of staff who work with the children. Of 
these, six hold appropriate childcare qualifications, five at level 3 and one at level 
2. The nursery is in receipt of funding for free early education for children aged 
two-, three- and four-years-old.

Information about this inspection

Inspector
Anita McKelvey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector spoke to children, to find out about their time at the nursery.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector carried out a joint observation of a group activity with the 

manager.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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