
Inspection of Kidzone
Our Lady of Ransom Catholic Primary School, Little Wheatley Chase, Rayleigh SS6 
9EH

Inspection date: 10 October 2023

The quality and 
standards of early 
years provision

This 
inspection

Not met (enforcement)

Previous   
inspection

Not Met (with actions)



What is it like to attend this early years setting?

This provision does not meet requirements

The provider has failed to ensure that staff understand about keeping children safe 
from harm. This compromises children's welfare. Nevertheless, children enjoy their 
time in the club. The older children make their way from their classrooms to the 
club by themselves, and the younger children are collected by a member of staff. 
The children sit and chat with each other as they wait for their friends to arrive. 
They then share news about their day with their friends and staff.

Staff plan the session around the times children go home and have a routine in 
place. This ensures that children have a chance to complete their activities and 
bring them to a natural close by the time they go home. Staff are sensitive to 
children's individual needs and spend time supporting children who need a little 
longer than others to settle when they first start. Children behave well. They listen 
to instructions and staff make sure they understand the behavioural expectations, 
offering the occasional reminder of the rules if needed. Children have positive 
relationships with staff and their friends.

What does the early years setting do well and what does it 
need to do better?

n Leadership and management are weak, and the provider has not done enough 
to ensure that all safeguarding requirements of the 'Statutory framework for the 
early years foundation stage' are met. As a result, this has an impact on 
children's well-being. 

n The children happily take part in the activities on offer and display positive 
attitudes to their play. When they first arrive, children have the choice of 
completing a creative activity or their homework. Those who choose to do their 
homework receive effective support and encouragement from staff. Children also 
support each other as they do this and offer guidance to each other as needed. 

n Staff sit with children as they complete activities. They offer the children support 
and guidance as needed. The children chat to their friends and show each other 
the pop-out Halloween pictures they have created. They laugh and giggle as 
they feign being 'scared' of each other's pictures. When sharing their news at 
circle time, they raise their hands if they wish to speak and wait patiently for 
their turn. They offer comments on each other's news. A staff member starts a 
game of 'Play your cards right'. The children enjoy joining in and take turns 
being the game show host.

n Parents speak positively about the club. They state their children are keen to 
attend and settled well when they first started. Parents comment on the friendly 
and approachable staff. They report that the communication methods at the club 
are effective, and they are kept up to date as required.

n Staff have developed positive partnerships with teachers at the host school. 
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They liaise with the teachers to gather information about the children's time at 
school and any additional support they may need to provide. Staff work in 
partnership with the host school to identify and support children with special 
educational needs and/or disabilities.

n Staff report that they are happy in the club and enjoy their roles. They are 
inducted well when they are first employed and benefit from ongoing support. 
Staff attend training and meetings regularly. They benefit from one-to-one 
meetings to discuss performance and identify individual development 
opportunities.

n The provider has implemented the action raised at the last inspection and 
ensures accurate records of children's attendance are maintained at all times. 

Safeguarding

The arrangements for safeguarding are not effective.

The provider does not fulfil their responsibilities in relation to safeguarding 
children. They have failed to ensure that the safeguarding policy is in line with local 
safeguarding partner procedures. Staff are not secure in their knowledge of the 
'Prevent' duty guidance or county lines. They do not know how to identify signs 
that a child is at risk of extremism or exploitation. The provider and staff 
designated to take the lead for safeguarding do not know the procedures to follow 
to respond to allegations against staff. This compromises children's safety and 
welfare.

What does the setting need to do to improve?

The provision is not meeting requirements and Ofsted intends to take 
enforcement action.

We will issue a Welfare Requirements Notice requiring the provider to:

Due date
implement an effective safeguarding 
policy in line with the local safeguarding 
partner procedures

31/10/2023

ensure staff designated to take the lead 
for safeguarding have the knowledge, 
training and skills to be able to fulfil their 
role effectively and, in particular, know 
the procedure to follow in the event of 
an allegation about a staff member

31/10/2023
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ensure that all staff have an up-to-date 
knowledge of safeguarding, including 
signs that may indicate a family is being 
drawn into extremism or a child who 
may be at risk of exploitation.

31/10/2023
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Setting details
Unique reference number 2604301

Local authority Essex

Inspection number 10279333

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 30

Number of children on roll 56

Name of registered person Lake, Natalie Bridget

Registered person unique 
reference number RP542710

Telephone number 07415752204

Date of previous inspection 29 November 2022

Information about this early years setting

Kidzone registered in 2020. The club opens Monday to Friday during term time. It 
operates from 3pm to 6pm Monday to Thursday, and from 3pm to 5pm Friday. A 
breakfast club operates from 7am to 8.30am each weekday. The club employs six 
members of childcare staff, two of whom hold appropriate early years 
qualifications.

Information about this inspection

Inspector
Lyndsey Barwick
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The provider showed the inspector around the club and explained how the play 
environment is organised.

n The inspector spoke to staff at appropriate times during the inspection.
n The inspector observed the interactions between staff and children.
n The inspector spoke to parents during the inspection and took account of their 

views.
n The inspector observed the interactions between staff and children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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