
Inspection of Little Folks Day Nursery 
& Out Of School Clubs
42 Cape Street, BIRMINGHAM B18 4LE

Inspection date: 10 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children happily settle on arrival and are greeted by friendly staff and the attentive 
manager. They approach staff for cuddles, and staff respond with warmth and 
kindness. Staff gather valuable information about the children before they start, 
such as their likes and interests. They know all the children extremely well, and this 
is evident in the close bonds they share.

Staff gently encourage children to follow rules, like walking indoors and helping to 
tidy up. Children listen and kindly tuck in their chairs when they get up from the 
table. They eagerly tidy away the resources as they get ready for snack time. As a 
result, children are learning to respect each other and their environment. 

Children learn through a good balance of child-initiated play and adult-led activities 
linked to their interests. They become deeply engaged in their play and display an 
enthusiasm to learn. Children thoroughly enjoy feeling the texture of shredded 
paper and pouring rice in a tray. Staff skilfully adapt and extend activities for those 
children participating. Consequently, all children make good progress from when 
they start at the nursery, including those with special educational needs and/or 
disabilities (SEND). 

What does the early years setting do well and what does it 
need to do better?

n Leaders develop a rich and varied curriculum that builds on what children 
already know and can do. There is a strong focus on teaching children about 
equality and diversity. Staff passionately explain about different cultures and 
what makes each child unique. They get to know each child and their family 
background. They use this information to support children to develop a deep 
understanding of their heritage and respect for different faiths. 

n The quality of teaching is good. Staff are fun and engaging. However, 
sometimes, staff do not make the most of all opportunities to raise the quality of 
teaching so that children make the very best progress. For example, when 
talking or singing, staff speak quite quickly. This sometimes affects how well 
children can hear new words, and it limits their time to respond to a question.

n Staff plan precisely to support children's interests and next steps. For example, 
when children recently visited the dentist, staff used this as an opportunity to 
teach them about good oral health. However, staff do not always make best use 
of the quieter areas available to them, to maximise the learning potential. For 
example, there are occasions when the loud learning environment inhibits how 
well children can hear staff talking and therefore what they are teaching. 

n Staff support children with SEND very well. They work closely with the special 
educational needs and disabilities coordinator (SENDCo) and area SENDCo to get 
the early and ongoing support the children need. The SENDCo is well qualified 
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and uses her expertise to role model techniques for other staff to observe, such 
as sensory circuit activities. This means children benefit from all staff being able 
to implement these effective techniques. 

n Interactions between staff and children are kind and warm. Staff meet the 
personal needs of children with dignity and respect. Hand hygiene practice is 
embedded into the daily routine. For example, children know to wash their 
hands when they return from outside and before mealtimes. This helps to 
embed good hygiene habits for their future. 

n Children thoroughly enjoy their time in the nursery. All children are happy and 
settled. Staff recognise that the newest children might need more support, and 
they deploy themselves effectively to meet their needs. Staff work well as a 
team, and they say they feel well supported by leaders. This helps them to feel 
valued and improves staff morale. 

n Children eagerly participate in daily outdoor play. They enjoy balancing on 
obstacles and wooden blocks. Staff support children to take appropriate risks, 
such as pedalling a tricycle on wooden planks. This allows children to assess 
their own capabilities and builds a sense of achievement when completing tricky 
tasks. 

Safeguarding

The arrangements for safeguarding are effective.

The leaders and staff fully understand their roles and responsibilities with regard to 
keeping children safe. Staff have a good understanding of procedures to follow if 
they are concerned about a child's welfare. Leaders understand the correct 
procedure to follow if there are allegations made against staff. The environment is 
risk assessed throughout the day, and the premises are safe and secure. Staff 
count children in and out of rooms to ensure they remain safely accounted for. 
Recruitment processes are thorough and robust. This helps to keep children safe 
from harm.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance interactions between staff and children so that staff speak clearly and 
give children enough time to think and respond to questions

n consider the learning environment so that staff make best use of the available 
space to help children maximise their learning opportunities. 
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Setting details
Unique reference number 2543300

Local authority Birmingham

Inspection number 10301952

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 64

Number of children on roll 35

Name of registered person Mishi Nurseries Limited

Registered person unique 
reference number RP904324

Telephone number 07712 436960

Date of previous inspection 23 July 2021

Information about this early years setting

Little Folks Day Nursery & Out Of School Clubs registered in 2019 and is located in 
Birmingham. It opens Monday to Friday, from 7.30am to 6pm, all year. The setting 
employs five childcare staff. Of these, one holds early years professional status, 
three hold relevant early years qualifications at level 3 and one at level 2. The 
setting receives funding to provide free early years education for two-, three- and 
four-year-old children.

Information about this inspection

Inspector
Katie Rudge
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The SENDCo spoke to the inspector about how they support children with SEND. 
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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