
Inspection of Hunnitots Day Nursery
Ipswich Hospital NHS Trust, Heath Road, Ipswich, Suffolk IP4 5PD

Inspection date: 11 October 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Staff warmly greet the children as they arrive at the nursery. Children show that 
they feel safe and secure with staff, separating from their parents with ease. Those 
who are new to the nursery are sensitively supported by their key person, who 
gives them additional time and attention to settle. Children form bonds with the 
staff, who are kind and caring and show a genuine interest in the children. 
However, the nursery has been without effective leadership for several months. As 
a result, practice within the nursery has not been monitored effectively. Staff are 
expected to follow a specific approach to planning and delivering the early years 
curriculum. They know to follow children's interests, but most staff are not trained 
or sufficiently confident in this approach.

Overall, the learning environment and activities are accessible to all of the children. 
Staff get down to the children's level, play alongside or sit and read a story. In the 
main, children are learning about how to behave, as staff talk about emotions, 
encourage them to be kind and to say please and thank you. However, routines in 
the pre-school room are not well planned. In addition, staff do not understand how 
to capture and sustain children's interest. On a number of occasions, learning is 
interrupted. Some children run around, play roughly or flit between activities. Staff 
react, stopping what they are doing to remind children to behave but this approach 
does not help children to regulate their own behaviour, reintroduce them to play or 
support their learning.

What does the early years setting do well and what does it 
need to do better?

n The nursery has been without a designated childcare manager since March 
2023. Until very recently, childcare management responsibilities have been 
shared by senior room leaders. This arrangement has not been working well. 
There is no named deputy to take charge in the manager's absence. Staff have 
not received regular supervision or coaching. In addition there have been 
changes to the senior management, which is responsible for oversight of the 
nursery. The provider is required to notify Ofsted of such changes but has failed 
to do so. In recent weeks, new interim management arrangements have been 
put in place. As a result, improvements have been, and are continuing to be, 
made.

n Staff know the children well. Babies' and toddlers' individual care routines from 
home are acknowledged and followed. Their personal needs are sensitively met. 
Babies are gently spoken to and soothed as they have their nappy changed. 
They are offered reassuring cuddles as they become tired and show they are 
ready for a nap. However, the transitions from mealtimes to rest time in the 
toddler room are not well organised and do not support children to gently settle 
to sleep in a calm environment.
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n Children eat balanced, nutritious meals, which are delivered ready to eat by an 
external provider. Children are appropriately supported at mealtimes and even 
the youngest ones are learning to be independent and how to use cutlery. Older 
children, once finished, are encouraged to clear their plates and cups away. 
Children get to play outside in the fresh air, where they learn to pedal tricycles, 
balance on stilts and roll hoops. Further improvements are underway to provide 
non-mobile babies with better outdoor facilities.

n Staff place some focus on building children's communication skills. They sing 
gentle lullabies as they change babies' nappies. Toddlers are encouraged to 
choose a favourite action rhyme, which they sing with staff. Staff in the pre-
school provide commentary as children knead and roll play dough, introducing 
new words, such as volcano, which children decide to create.

n Staff make effective use of observation and assessment to identify any gaps in 
children's development. The special educational needs coordinator ensures that 
children with special educational needs and/or disabilities are offered good 
support. She is swift to work in partnership with parents and other professionals, 
in order to help children reach their full potential.

n Parents are eager to share positive feedback about the nursery. They receive 
regular updates via an online application and daily opportunities for a verbal 
catch up. Parents are happy with the care their children receive. They comment 
on the good support they have had with aspects of parenting, such as potty 
training. 

Safeguarding

The arrangements for safeguarding are effective.

The current nursery management understand their responsibilities in keeping 
children safe from harm. There are clear child protection policies in place, which 
include whistle-blowing procedures for staff. Designated staff take the lead in child 
protection concerns. Staff complete regular training to ensure their knowledge is 
current. They are aware of the signs that may mean a child is at risk of harm or 
abuse. Staff know when, and how, to report concerns they have about a child in 
their care or about a colleague. Robust recruitment processes are in place. 
Sufficient numbers of staff are trained to deliver first aid. Accidents are 
appropriately dealt with.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
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ensure staff have appropriate training, 
skills and knowledge to plan and deliver 
a rich and varied early years curriculum, 
to improve the experiences of children in 
the setting and the overall quality of the 
provision

13/12/2023

ensure that there are appropriate 
arrangements in place for the effective 
supervision of all staff

13/12/2023

ensure that there is a named designated 
deputy in place

13/12/2023

review and improve staffing 
arrangements, particularly during 
transition times in the toddler room, to 
ensure that staff spend quality time with 
the children and that children's individual 
needs are consistently met.

13/12/2023
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Setting details
Unique reference number 251761

Local authority Suffolk

Inspection number 10312525

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 102

Number of children on roll 121

Name of registered person East Suffolk & North Essex NHS Foundation 
Trust

Registered person unique 
reference number RP904938

Telephone number 01473 704514

Date of previous inspection 10 September 2021

Information about this early years setting

Hunnitots Day Nursery registered in 1992. The nursery employs 25 members of 
childcare staff, 24 of whom hold appropriate early years qualifications at level 3 or 
above. The nursery opens from Monday to Friday all year round, except for bank 
holidays and one week over the Christmas period. Sessions are from 7am until 
6pm. The nursery provides funded early education for two-, three- and four-year-
old children.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector has taken the impact of the pandemic into 
account in their evaluation of the setting.

n The inspection was carried out as a result of a risk assessment, following 
information we received about the provider.

n The inspector, the acting nursery manager and a senior room leader carried out 
a tour of the nursery to discuss and understand how the early years provision 
and the curriculum are organised.

n The inspector observed staff interaction with the children, both inside and 
outside, and assessed the impact this has on children's learning. 

n The inspector completed a joint observation with the acting nursery manager.
n The inspector held a meeting with the acting manager and the business 

manager. She considered relevant documentation, including evidence of staff 
qualifications and suitability.

n The inspector spoke with a number of staff, including the nursery special 
educational needs coordinator, during the inspection.

n The inspector spoke with a number of parents and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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