
Inspection of Brook Green Nursery Ltd
Brook Green Nursery Ltd, The Broadway Children's Centre, 49 Brook Green, 
LONDON W6 7BJ

Inspection date: 12 September 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children have a real sense of belonging and enjoy attending nursery. They are 
relaxed and settle quickly in this nurturing environment. The caring staff get to 
know children's individual needs from the outset. Staff have high expectations for 
children. A key-person system helps ensures that children's individual needs, 
routines and interests are known by staff and met effectively.

Children develop independence from an early age. They self-select resources and 
excitedly talk about what they like to do. Staff encourage them to wash their hands 
and learn skills in self-dressing from an early age. This helps prepare children for 
their next stage of learning, including their eventual move on to school. 

Children understand what is expected of them. They behave very well, play 
cooperatively, share and take turns. Staff are positive role models; they are polite 
and help children develop respect for others. Younger and older children frequently 
spend time together, which supports development of their social skills and helps 
younger children learn from the older ones. Children have fun joining in activities 
that provide challenge and capture their interests. For example, they enjoy building 
towers and show delight as their tower gets higher. They play imaginatively as they 
pretend to be hairdressers.

What does the early years setting do well and what does it 
need to do better?

n The dedicated leaders demonstrate a commitment to making ongoing 
improvements. Following notification of a security incident at the nursery, 
leaders have taken appropriate action. They have worked hard to improve 
security of the outdoor buildings and ongoing risk assessment, to strengthen 
procedures and ensure that children remain safe. Regular supervision, ongoing 
support and meetings help ensure that staff understand their roles and 
responsibilities and keep up to date with procedures. Staff comment that they 
enjoy working in the nursery and are very well supported by leaders.

n Communication and language is supported very well. Children who speak English 
as an additional language have frequent opportunities to hear and use their 
home languages as well as English. Staff use their bilingual skills to support 
children, particularly children who are settling in. Children are encouraged to talk 
about their experiences and listen well during circle time. Staff encourage 
children to recall what they know. For example, they talk about the days of the 
week and the weather and recall what they learned the previous day. Children 
learn signs and use visual aids to further support their communication.

n Leaders and staff share strong partnerships with parents. Daily feedback and 
online information help keep parents informed. A two-way exchange of 
information ensures a consistent approach to children's care and learning. 
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Parents comment that they are very happy with the care their children receive. 
They say they are kept well informed of their children's progress and that their 
children are very happy to attend.

n Children benefit from daily fresh air and exercise. They develop their large 
muscles and coordination, climbing and using wheeled toys. However, the staff 
do not always plan and organise the outdoor area as well as possible to entice 
children to explore nature. For example, the mud kitchen and planting areas are 
not set up with tools, which limits opportunities for children to fully explore the 
natural world. 

n All children benefit from a rich curriculum, which supports their development 
well. Staff carefully monitor children and plan for each child to ensure no one is 
left behind. All children make progress and develop skills in preparation for their 
next stage of learning. Staff know how to build on what children know and 
extend their knowledge. For example, during play, staff encourage children to 
name animals they recognise. Staff extend their knowledge by naming unfamiliar 
animals. Children are encouraged to count the animals and think about which 
are the largest and the smallest. This helps children develop early mathematical 
skills. 

n Children are able to explore how to deal with feelings and their responses. For 
example, they listen to stories about starting school and talk about what they 
may do and how they may feel on the first day at school. Staff support children 
when they move on to school. For example, they make visits to the school and 
provide photo books for children, so they become familiar with what to expect. 
This helps prepare children and helps them to manage change and understand 
positive patterns of behaviour. The affectionate and friendly staff share warm 
interactions with children. As a result, children are happy and confident to 
explore and join in.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their responsibilities to ensure that children remain safe. Leaders 
and staff demonstrate a secure understanding of child protection procedures. They 
regularly review safeguarding during team meetings, to ensure that their 
knowledge is kept up to date. All staff can recognise signs that may indicate a child 
is at risk of harm. They understand how to report concerns. Staff are deployed 
effectively and ratios are met. An adequate number of staff hold suitable paediatric 
first-aid certificates. Children are well supervised, both inside and outdoors.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review planning to provide children with more rich experiences to be able to 
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explore the natural world.
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Setting details
Unique reference number EY415554

Local authority Hammersmith & Fulham

Inspection number 10304535

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 20

Number of children on roll 20

Name of registered person Brook Green Nursery Ltd

Registered person unique 
reference number RP530065

Telephone number 02076025868

Date of previous inspection 25 September 2018

Information about this early years setting

Brook Green Nursery Ltd re-registered in 2006. The nursery is open Monday to 
Friday, from 8am to 6pm, and operates during school term time. The provider 
receives funding to offer free early education for two-, three- and four-year-old 
children. There are six staff working with children, who all hold relevant early years 
qualifications at level 2 or above, including the manager, who holds level 4. In 
addition, the nursery employs a part-time administrator,

Information about this inspection

Inspector
Deborah Orchard
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and took this into account in their evaluation of the provider.

n Two joint observations were carried out by the inspector and the nursery 
manager.

n The inspector and the manager completed a learning walk across all areas of the 
nursery to understand how the early years provision and curriculum are 
organised.

n The inspector held discussions with staff, children and parents at appropriate 
times during the inspection and took account of their views. 

n The inspector reviewed documentation, including children's records and 
evidence of staff suitability and training.

n The inspector observed children, indoors and outdoors, and assessed the quality 
of teaching.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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