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Inspection date: 10 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children confidently progress in their learning and development because they are 
supported by able and attentive staff. Babies take the hands of staff and toddle 
around the room. They stand and balance independently for a few seconds, 
reassured by staff's encouraging words and close proximity. They then progress to 
pushing along a walking aid without any adult support, smiling with joy and pride 
as staff celebrate their achievement. Toddlers continue to practise using their 
developing physical abilities through marching and stomping to favourite nursery 
rhymes. Staff provide lots of opportunities for children to move their bodies and 
develop their stamina and fitness through play.

Pre-school children relish the opportunity to take on the important roles of 
mealtime helper and line leader. They proudly show their badges and explain what 
they need to do to set the table for their friends. Children are confident and 
articulate as they talk to staff while they create towers and buildings together, 
having been inspired by a picture of the Shard. Staff plan fun and interesting 
activities for children, such as hammering golf tees into pumpkins, helping children 
to develop their hand muscles in preparation for learning to write.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers have responded positively to Ofsted's recent 
involvement. They have strengthened the management team by appointing a 
capable deputy manager. The manager and deputy manager work collectively to 
drive improvement. The requirements set out in the statutory framework for the 
early years foundation stage are being met.

n Staff's well-being is of high importance to the managers. Staff say they feel 
happy in their role and enjoy their job. However, the systems for communicating 
with staff are not yet strong enough so that managers have full oversight of 
staff's professional development needs. Additionally, managers could do more to 
assure themselves they know the development needs of individual children, 
especially those whose gaps in learning are identified by staff.

n Staff have completed relevant training to refresh their knowledge and to make 
sure they understand the setting's policies and procedures. They follow 
processes to keep children safe and to ensure that children's needs are 
consistently met. A one-entrance system is used to reduce the risk of children 
and parents leaving without acknowledgement from staff at collection time. Staff 
use a colour-coded system to identify and cater for children with dietary needs 
or allergies. 

n Staff offer a tailored and flexible routine to prioritise children's care needs. For 
example, staff alter the time of when some children eat their lunch, when they 
require an earlier sleep than usual. Staff know children well. They respond 
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promptly to offer children comfort when they are tired and unsettled, and are 
able to quickly calm and soothe them. 

n Children have a positive attitude to their learning. Staff support children 
effectively so that they remain deeply involved and engaged in their play. Young 
toddlers spend long periods making potions, developing their hand movements 
and dexterity as they ladle the liquid between containers. Staff captivate 
children's interests and hold their attention through providing exciting activities 
with a clear learning outcome in mind. 

n Staff support children to learn the skills needed to get along well with others. 
They play group games with children from a young age, which encourages turn-
taking. Staff play alongside children and role model kind behaviours, such as 
sharing. They help children to understand that their friends might be sad if they 
do not share, and after a pause, children offer out the vegetables they are 
playing with. 

n Generally, parents speak positively about the setting. They like the online app 
that staff use to share care information and photographs of their children. 
However, some parents do not feel adequately informed about the reasons for 
Ofsted's recent involvement and what has happened as a result. Also, some 
parents explain they would like more help to understand their children's 
development.

Safeguarding

The arrangements for safeguarding are effective.

Staff understand their safeguarding responsibilities. They know the procedures to 
follow if they are concerned about the safety of a child or the conduct of a 
colleague. Staff keep accurate records to safeguard children, such as a daily 
register of children's attendance. Children play in a risk-free and secure 
environment. Staff regularly check on children when they are sleeping. They 
adequately supervise children while eating and make sure that dietary needs and 
allergies are catered for. The manager routinely checks staff's ongoing suitability. 
The identification of visitors is verified before they enter the building. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen communication with staff so that there are regular opportunities to 
discuss their professional development and for them to share information about 
the children in their care 

n develop more effective ways to share information with parents about the setting 
and their children's individual learning and development.
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Setting details
Unique reference number EY484837

Local authority Nottinghamshire County Council

Inspection number 10308797

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 145

Number of children on roll 144

Name of registered person Child's Time Ltd

Registered person unique 
reference number RP902620

Telephone number 0115 7840260

Date of previous inspection 3 November 2022

Information about this early years setting

Grosvenor House Day Nursery and Pre-School registered in 2014 and is located in 
Edwalton, Nottingham. The nursery employs 38 members of childcare staff. Of 
these, 29 hold appropriate early years qualifications at level 3 and above. The 
nursery opens from Monday to Friday, all year round. Sessions are from 7am to 
6.30pm. The nursery provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspectors
Charlotte Whalley
Sarah Gilpin
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Inspection activities

n The inspectors discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspectors on a learning walk and talked to the 
inspectors about their curriculum and what they want their children to learn.

n Children told the inspectors about their friends and what they like to do when 
they are at the setting. 

n The inspectors talked to staff at appropriate times during the inspection and 
took account of their views.

n The inspectors carried out two joint observations of group activities with the 
manager.

n The inspectors spoke to several parents during the inspection and took account 
of their views.

n The manager showed the inspectors documentation to demonstrate the 
suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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