
Inspection of Kiddiecare Nursery
Botwell Green Sports & Leisure Centre, East Avenue, HAYES, Middlesex UB3 2HW

Inspection date: 26 September 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff welcoming the children encourage them to find their name peg and hang up 
their coat and bag. Children enter nursery happily, greeting their friends. Children 
separate quickly from their parents as they are eager to start their day. Staff use 
interesting and well-presented activities to engage children's attention and support 
next steps in their learning. Planning is visibly linked to an ambitious curriculum, 
with staff having high expectations for all children.

Behaviour is good. Practice is embedded and supports children when moving from 
free play to routine events. Children, including those with special educational needs 
and/or disabilities (SEND), respond immediately by stopping what they are doing 
and putting their hands up to listen to instructions from staff. Children join in with 
tidying up as they sing the 'tidy-up time' song. Children remind each other if they 
get distracted and begin to play. Children are aware of what they need to do to get 
ready for what is going to happen next. For example, children make their way to 
the carpet area, with minimal staff support, eager to join their circle time. They 
enthusiastically recite and sing the days of the week. Staff direct children to look 
out the window before joining in a discussion on the day's weather. Children 
request favourite songs; they sing as they complete actions, smiling and laughing 
to demonstrate their enjoyment. Children build their confidence; they feel secure 
and form strong relationships with kind, responsive staff. 

What does the early years setting do well and what does it 
need to do better?

n Favourite books, such as 'Goldilocks', are used effectively to link planning for 
both adult-led and free-play activities across all seven areas of the curriculum. 
The 'reading pod' is set up as the three bears' home. Porridge oats, bowls and 
spoons of varying sizes are used in sensory play. Focused adult-led activities 
include opportunities for children to mix ingredients together to make play 
dough. Language related to size and number is threaded into conversations with 
the children. 

n Staff skilfully differentiate planned activities to include clear aims for children at 
different stages of development. For example, older children are encouraged to 
recall and sequence events in stories, and younger children join in with singing 
songs with actions or repeating phrases. Behaviour is supported by staff 
reinforcing the setting's 'golden rules' and children being recognised at circle 
time for kind actions. Occasionally, some staff praise children with 'good boy' or 
'good girl', and children are left unclear about what they have done well.    

n Children with SEND are well supported. Space in the setting has been adapted to 
make a small sensory area for children experiencing sensitivity to sound or those 
who require time away from the main area. Practice is well developed to ensure 
the early identification of children with SEND. Staff work in partnership with 
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parents to devise individual learning goals. Partnership working with the local 
authority and health professionals ensures children, their families and staff have 
clear, shared strategies to support each child to make good progress.

n A high focus is placed on developing children's language and communication. 
Staff use gestures, objects of reference and, for children who speak English as 
an additional language, words from home to ensure that children's needs are 
met and that they become confident communicators. However, back-and-forth 
conversations within small groups of children or between adults and children are 
not developed fully, as some staff ask questions that do not support sustained 
thinking.    

n Parents happily discuss how their child has made progress since starting 
nursery. Many parents have returned with younger children as they felt staff 
have 'become like family' for them and their child. Parents describe how staff 
have reminded and helped them to apply for school places, given advice on 
healthy eating or support them with skills for their child, such as working 
together on toilet training.

n The manager is committed to supporting her staff. Regular team meetings, 
supervision, access to training and observations of practice support staff's 
continuous professional development. Leaders and managers act as strong role 
models to support individual team members to develop their skills, confidence 
and careers.  

Safeguarding

The arrangements for safeguarding are effective.

All staff attend safeguarding training as part of their induction and ongoing 
continuous professional development. Staff confidently share their knowledge on 
specific safeguarding topics, such as the 'Prevent' duty and county lines. Training is 
regularly refreshed to ensure their knowledge remains up to date. Staff know what 
to do if they are concerned about a child in their care and know how they would 
follow up any concerns they have shared with the setting's designated 
safeguarding lead. All staff are vetted and checks are completed to ensure staff are 
suitable to work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n be more consistent in how the curriculum for language and communication is 
delivered

n ensure children being rewarded with praise know what actions or behaviour they 
are being rewarded for.    
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Setting details
Unique reference number EY435169

Local authority Hillingdon 

Inspection number 10308357

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 24

Number of children on roll 58

Name of registered person Kiddiecare Nurseries Ltd

Registered person unique 
reference number RP905537

Telephone number 0208 848 9888

Date of previous inspection 9 March 2018

Information about this early years setting

Kiddiecare Nursery registered in 2011. The nursery is open Monday to Friday, from 
8am to 6pm, all year round. The nursery employs nine members of staff. All staff 
hold relevant childcare qualifications from level 2 to level 5. The nursery is in 
receipt of funding for the provision of free early education to children aged two, 
three and four years.

Information about this inspection

Inspector
Bernie Dunne
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.  

n The inspector viewed the provision and discussed the safety and suitability of 
the premises. 

n The provider and the inspector completed a learning walk to discuss the learning 
intentions for children. 

n Parents shared their views of the setting with the inspector.
n At an appropriate time, the inspector spoke to staff during the inspection.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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