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What is it like to attend this early years setting?

This provision meets requirements

Children arrive happily and receive a warm and caring welcome from familiar staff. 
They develop close relationships with staff, who know them well. This helps 
children to feel safe and secure. Children are enthusiastic and settle quickly to 
listen to a story. They confidently engage, sharing their ideas and often finishing 
off the sentence. Children relish their time outdoors. They use their imaginations as 
they run after their friends pretending to be ghosts. Children are curious and ask 
the inspector what she is doing and are keen to share what they like about the 
club. They talk excitedly about how they can write their name. They demonstrate 
this by carefully using the chalk to form the correct letter shapes. 

Children make choices about what they like to do during their time at the club. 
Some choose to relax and look at books or use a range of construction materials 
for building models. Children are keen to learn new skills. For example, with help 
from staff they begin to learn the rules of chess. They learn that each chess piece 
moves in a different way and hear new vocabulary, such as diagonal and opposite. 
Children behave well. They play cooperatively with their friends, and staff are 
always alert to, and acknowledge, their acts of kindness.

What does the early years setting do well and what does it 
need to do better?

n The managers and staff work well together as a team and create an 
environment where children feel welcome. They both ensure that the club is 
organised effectively to meet the needs of the children. Before new children 
start at the club, staff gather key information from parents, which enables them 
to cater for children's needs and interests. Staff know each child well. They 
consult with them regularly about the activities and toys they like to play with. 

n Staff engage in meaningful conversations with children and listen intently to 
them as they speak with confidence and excitement about their school day. Staff 
recognise when children may need some extra encouragement to join in, and 
their ongoing support helps children to grow in confidence. 

n Children's health and physical development are promoted well. They have good 
opportunities to spend time outdoors and thoroughly enjoy the time spent in the 
playground. The youngest children enjoy being physical and exerting their 
energy. They practise their balancing skills, stepping and jumping between tyres. 
Others focus as they roll hoops in a straight line.

n Children learn about the importance of managing their own personal care and 
the benefits of exercise and healthy eating. Staff are fully aware of children's 
different dietary needs and ensure that food provided is healthy and nutritious. 
Mealtimes are a social occasion with lots of conversation. Staff have given some 
consideration to how children can become involved in the preparation and 

Inspection report: Playsafe Ltd
16 October 2023 2



serving of food and drinks. However, plans have not yet been implemented, to 
help promote children's independence even further.

n The managers provide staff with supervision opportunities to reflect on their 
performance and provide them with support. Staff comment that they feel well 
supported by the managers. They comment that they are encouraged to access 
frequent training and professional development opportunities. This helps them 
to understand their role and responsibilities, with regard to keeping children 
safe. 

n Parents report that their children are happy and settled at the club. They like the 
variety of activities on offer, especially the arts and crafts. Parents say they like 
the feedback they receive about what their children have been doing. They feel 
that the staff really care about the children and keep them safe.

n Partnerships with the school are strong. Communication is key and there is a 
regular exchange of information between the club, parents and school. Staff 
liaise with school staff as needed, to ensure that there is a consistent approach 
to supporting children and meeting their individual needs.

n Managers are ambitious. They use every opportunity to reflect on the club's 
strengths and to develop further actions for what they still want to achieve. This 
approach is successful in continuing to raise the overall quality of the club. 
Managers and staff remain focused on providing a safe space for children to 
become confident and positive learners.

Safeguarding

The arrangements for safeguarding are effective.

The managers and staff attend regular safeguarding training. They know about the 
possible signs and symptoms of abuse and neglect. They are confident with the 
procedure to follow should they have concerns about a child's welfare. Staff are 
aware of the duty to prevent children from being drawn into situations that put 
them at risk. The premises are secure, so that children cannot leave unsupervised 
and unwanted visitors cannot gain access. Staff carry out effective risk 
assessments of the building and outside area before children arrive to help 
minimise potential risks in the premises. 
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Setting details
Unique reference number EY384328

Local authority Newcastle upon Tyne

Inspection number 10307881

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 9

Total number of places 100

Number of children on roll 187

Name of registered person Playsafe Ltd

Registered person unique 
reference number RP905378

Telephone number 07517258818

Date of previous inspection 29 March 2018

Information about this early years setting

Playsafe Ltd registered in 2008. The setting employs 10 members of childcare staff. 
Of these, seven hold appropriate early years qualifications from level 2 or higher. 
The setting opens from Monday to Friday, term time only. Sessions are from 
7.45am until 9am and 3.15pm until 6pm.

Information about this inspection

Inspector
Janet Fairhurst
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in her evaluation of the setting.

n The inspector held a discussion with the managers in relation to the leadership 
and management of the club. She looked at relevant documentation, such as 
evidence of recruitment, staff's qualifications and their suitability to work with 
children.

n The inspector spoke to parents, children and staff at appropriate times during 
the inspection.

n The inspector observed children's interactions in play indoors and outdoors and 
discussed the activities provided for them with staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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