
Inspection of Knaphill Pre-School
Brookwood Country Pavillion, Strathcona Gardens, Off Redding Way, Knaphill, 
Surrey GU21 2QT

Inspection date: 2 October 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff, including those who have very recently been employed, quickly get to know 
the children. They have high expectations for all children and support them to 
make good progress. There is a strong focus on supporting children to develop a 
sense of belonging, self-confidence, independence and life skills. Staff form close 
emotional relationships with children and work well as a team to meet their 
individual needs. All children benefit from an exciting, ambitious curriculum. Staff 
make sure that children who prefer to learn outdoors have access to the same 
curriculum as indoors. As a result, children are happy, active, enthusiastic learners, 
who make good progress. They confidently choose to play indoors or outdoors 
throughout the day.

Staff have a very kind, caring approach. Each day, they warmly welcome children 
and their parents into the pre-school. They successfully support all children to 
settle and feel secure. Children are influenced by this positive approach and form 
close friendships. For example, some children ask others 'Can I be your friend?' to 
which they respond by including them in a 'group hug'.

Staff are positive role models for children. They communicate in a calm, respectful 
way and set clear expectations that gain children's cooperation. 

What does the early years setting do well and what does it 
need to do better?

n Staff provide a wide range of activities that support children's physical 
development. For instance, children develop control of their movements as they 
fill and empty containers with water, seeds and pulp from a pumpkin. Staff join 
in the activity and teach children new words that develop their vocabulary as 
they make play 'pumpkin soup'. For example, as they talk together about 
Halloween.

n Staff successfully develop children's communication skills and emotional well-
being. For instance, during group circle times, they ask children to individually 
say hello to others and to think and talk about how they feel. Children develop 
the confidence to say they feel happy or sad, identifying the reason why and 
sharing this with others. 

n Staff meet children's individual care needs well. They encourage children to do 
as much as possible for themselves to support their independence. For instance, 
at snack time, children use small jugs to pour drinks of milk. and build their 
coordination skills.

n Since the last inspection, managers have worked well with staff to successfully 
improve children's pre-writing skills. However, they do not consistently monitor 
how staff introduce books to children to enhance their learning across all areas 
of the curriculum. For example, staff are not consistent at encouraging children 
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to build on their knowledge, such as through using books to retrieve 
information.

n Managers establish good communication with a local children's centre and 
school. They use feedback from these settings to make improvements to 
planning and the implementation of the curriculum. For instance, staff have 
recently introduced large-group activities that have successfully developed some 
of the skills that children need for starting school, such as their concentration.

n Children are motivated to learn. Staff respond to children's emerging interests 
and engage them in purposeful play. For example, when children ride tricycles 
around an outdoor track and talk about the start and finish points, staff suggest 
they make flags to mark the points. Children develop creative skills as they use 
resources, such as glue, sticky tape, paper and lolly sticks, to make the flags. 

n Children behave well and learn to share. Staff notice when children help to tidy 
up the resources and praise them for working well as a team. 

n Staff have improved children's mathematical development. For example, they 
teach children to identify shape as they use small brooms to sweep dried leaves 
into circles and triangles drawn on the ground outdoors. Staff respond to 
children's interest in counting and set them challenges. For instance, children 
eagerly count in numerical order while building with large blocks and 
enthusiastically join in songs about a flying saucer. 

n Staff work well in partnership with parents. They share information with parents 
about activities and their children's progress. However, staff do not regularly 
share and discuss children's next steps for learning with parents to provide 
further continuity and support children to make the best possible progress.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff have a good understanding of their roles and 
responsibilities to safeguard children's welfare. There is a strong focus on keeping 
children safe. All staff complete child protection training, which is regularly 
updated. The manager often checks staff understanding of safeguarding policies 
and procedures, including whistle-blowing. They know what to do if they are 
concerned about a child's safety. Staff consistently risk assess the premises and all 
activities. For instance, when they take children on walks in woodland areas. Staff 
are aware of potential hazards in relation to sharing the premises with a sports 
club. They remove any hazards to keep children safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen processes for sharing information about children's learning and 
development with parents to ensure they are fully informed about their 
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children's next steps for learning
n develop a more consistent approach to supporting children's early literacy skills, 

including their exploration of books, to build on their learning.
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Setting details
Unique reference number EY457420

Local authority Surrey

Inspection number 10304986

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 28

Number of children on roll 26

Name of registered person Stoughton Preschool Limited

Registered person unique 
reference number RP531049

Telephone number 07941427101

Date of previous inspection 7 February 2018

Information about this early years setting

Knaphill Pre-School registered in 2013. It is located in Knaphill, Surrey. The pre-
school opens Monday to Friday, from 9am to 3.30pm, during term time. There are  
five staff employed, four of whom hold relevant childcare qualifications form level 3 
to level 6.  The setting receives funding to provide free early education to children 
aged two years.

Information about this inspection

Inspector
Cathy Greenwood
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk and a joint 
observation together to discuss the curriculum intent.

n The inspector observed how staff support children during indoor and outdoor 
activities and assessed the impact this has on their learning. 

n The inspector spoke with parents, managers, staff and children during the 
inspection.

n The nominated individual and manager met with the inspector and discussed the 
leadership and management of the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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