
Inspection of Park Hall Day Nursery
110 Congleton Road South, Talke, Stoke-on-Trent ST7 1LX

Inspection date: 15 September 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff have high expectations for children's communication and literacy 
development, and provide a curriculum that stories form the basis of. During story 
sessions, staff model clear voices with lots of expression and intonation to 
captivate children's interest. Staff plan post-reading activities that underpin all 
other areas of children's learning and help them to fully understand key concepts in 
the stories. Staff adapt experiences to sequence children's learning and to help 
them to make progress.

Pre-school children are engrossed as they listen to a story about a fish with 
shimmering scales. Staff introduce lots of sophisticated vocabulary and check 
children understand the meaning of each new word. They build on and develop 
children's knowledge of letters and sounds. Children recall what they have learned 
as they play with the enticing small world 'under the sea' sensory activity and make 
paper mache fish. Two-year-olds enjoy listening to the story of 'The Three Little 
Pigs'. Staff encourage them to act out the scenes in the story and to say the 
repeated phrases. Staff help older babies to learn the names of farm animals and 
the sounds they make. Staff sing songs to the children about animals and 
encourage them to explore the appealing small world sensory farm. Younger 
babies watch and listen to the noises as the items swirl around inside the home-
made sensory bottles.

Staff listen to children's ideas, feelings and opinions. They offer cuddles and hugs 
when needed. Staff teach children the rules they need to follow to keep themselves 
safe and to show respect towards others. Children feel valued and understood, and 
confidently engage in new experiences.

What does the early years setting do well and what does it 
need to do better?

n The management team members have worked very closely with the local 
authority adviser to ensure significant improvements have been made since the 
last inspection. As a result, they maintain the correct adult-to-child ratios at all 
times. Additionally, staff make sure that fresh drinking water is constantly 
available and that children's mealtime routines promote their good health. 

n The management team has worked hard to create an engaging outside play 
area that provides lots of varied activities for children to do on a daily basis. For 
example, children have opportunities to run, climb, play football and use an 
assortment of sit-on toys. They investigate as they play in the large sandpit, and 
pour water back and forth between the metal buckets on the outdoor weighing 
scales.

n The management team analyses and reflects on the progress of specific groups 
of children across all the relevant areas of learning. Any group weaknesses are 
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swiftly identified and planned for. Staff regularly observe children in their play 
and make accurate assessments of what children know and can do. However, 
the staff who work with the younger children do not consistently build on what 
children need to learn next. As a result, these children have fewer opportunities 
to embed the new skills they are learning.

n Staff follow a theme-based curriculum that provides activities and experiences 
across all areas of children's learning. They provide a supportive environment in 
which activities are led by children and based on their interests. However, staff 
who work with the two-year-old children provide fewer opportunities for children 
to experience sensory play.

n Staff skilfully identify and support children who need extra help. They plan 
effective, supportive interventions. Staff work closely with parents to share 
information about what is working well at home and in the nursery. Parents 
spoken with feel that staff work hard to promote children's confidence, 
communication skills and knowledge of numbers.  

n Staff ensure that children are emotionally prepared for their move into school. 
For example, teachers from the local primary schools attend the nursery to 
introduce themselves and talk to the children. Staff use a range of successful 
strategies to manage children's behaviour effectively. This includes positively 
reinforcing children's good behaviour, in order to promote their self-esteem.

n The management team members are driven and clearly committed to improving 
the service offered. They challenge and share good practice across the nursery. 
The management team has a clear overview of the nursery's strengths and 
priorities for development. Consequently, there are clear action plans in place 
and support for staff to further increase their skills and knowledge.

Safeguarding

The arrangements for safeguarding are effective.

The designated safeguarding lead has undertaken appropriate safeguarding 
training. Staff have a good understanding of the possible signs of abuse and a 
strong awareness of their responsibility to protect children from harm. They 
complete daily visual safety checks to minimise any hazards in the nursery. Staff 
consistently supervise children to ensure their safety at all times. The management 
team ensures that robust safer recruitment procedures are followed.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the planning of activities to focus more sharply on the precise skills 
and knowledge children need to learn next

n increase the opportunities children have to develop their sensory skills and 
exploration of a variety of textures and materials. 
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Setting details
Unique reference number 2623528

Local authority Staffordshire 

Inspection number 10275214

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 8

Total number of places 52

Number of children on roll 75

Name of registered person Johnson, Susan Alice

Registered person unique 
reference number RP512851

Telephone number 01782775116

Date of previous inspection 5 January 2023

Information about this early years setting

Park Hall Day Nursery re-registered in May 2021. The nursery employs 16 members 
of childcare staff. Of these, one holds qualified teacher status and 10 hold an 
appropriate level 3 qualification. The nursery operates from 7am until 6pm, 
Monday to Friday, all year round, except for bank holidays and one week at 
Christmas. In addition, older children attend the before- and after-school provision. 
The nursery offers funded early education to two-, three- and four-year-old 
children. It supports a number of children who speak English as an additional 
language and children with special educational needs and/or disabilities. 

Information about this inspection

Inspector
Linda Yates
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in her evaluation of the provider.

n The inspector and the deputy manager completed a learning walk across all the 
areas of the nursery to understand how the curriculum is organised.

n The inspector and the deputy manager jointly observed three activities. 
n The inspector held discussions with staff and evaluated how well they assess 

children's progress and plan for the next steps in their learning.
n The inspector held a meeting with the manager and the deputy manager. She 

looked at relevant documentation, such as evidence of the suitability of staff 
working in the nursery.

n The inspector took account of the views of parents and children spoken with on 
the day.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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