
Childminder report

Inspection date: 21 September 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision requires improvement

The childminder has made some improvements since the last inspection. She has 
addressed the safety aspects of her home, and it is now safe for children who 
attend. She has reviewed her risk assessment processes and strengthened these to 
reduce risk to children. Despite this, the childminder's hygiene routines are not yet 
robust enough to ensure that children are free from the risk of cross-
contamination, as the childminder's pets can access toys the children play with. In 
addition, children do not yet fully understand behaviour expectations. Although the 
childminder has started to reinforce appropriate behaviour actions, such as sharing 
and using manners, these are not yet fully understood by children. As a result, they 
struggle to negotiate and resolve conflict during play.

Nevertheless, children enjoy spending time with the childminder. She is warm and 
caring and shows a genuine affection towards the children she cares for. Children 
sit with the childminder and share books. They enjoy pointing out animals in the 
stories and jump around excitedly making the noises of the animals they notice. 
Children learn to recall past events and relate them to the books they share. They 
notice a picture of a crane and talk about seeing one when out walking with the 
childminder.

What does the early years setting do well and what does it 
need to do better?

n The childminder knows what she wants children to learn while they are 
attending her setting. She prioritises developing their independence and 
confidence ready for their next stage of learning. She offers opportunities for 
children to explore different materials, such as paint and sand. There are times, 
however, when children lose interest in the activities on offer, and the 
childminder does not intervene to maintain their curiosity and extend their 
learning further.

n The childminder uses assessment effectively to review children's stage of 
development. She knows children well and creates suitable learning targets for 
them. For example, she acknowledges when children are getting ready to 
transition to school and considers the skills they will need to manage their new 
environment. 

n Children learn to develop their independence. The childminder teaches children 
to put their own shoes and coats on and take care of some of their own personal 
care needs. For example, children are given wipes after a painting activity to 
clean their hands. They pay attention to where the paint is and continue to wipe 
their hands until all of the paint has gone. This helps children to become 
competent in taking care of their own needs. 

n Children are starting to learn how to behave appropriately with their peers. The 
childminder talks to the children about what she expects from them. She models 
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the correct use of manners at mealtimes, and children are beginning to copy 
this. However, there are times when children want to play with the same toys 
and struggle to find a way to resolve this calmly. The childminder often needs to 
provide intensive support to defuse the situation. As a result, children do not 
learn how to develop their negotiation skills and resolve conflict.  

n The childminder follows hygiene processes during main routines of the day. For 
example, she ensures that children wash their hands before and after eating and 
cleans surfaces where food is served. However, hygiene practices are not yet 
robust enough. She does not ensure that her pets cannot access resources that 
the children use. This increases the risk of cross-contamination.

n Parents comment positively about the care their children receive. They talk 
about the progress their children make, particularly in relation to their speech 
and language skills. They receive daily communication about their children's day 
and know what stage of development their children are at. They describe their 
children as happy to attend. 

n The childminder has completed numerous training courses since the last 
inspection. She reflects on her practice and has updated her knowledge and 
skills to improve experiences for children. She has ongoing plans to improve her 
skills further.

Safeguarding

The arrangements for safeguarding are effective.

The childminder has made several changes to her home since the last inspection. 
She has improved her risk assessment knowledge and ensures the environment is 
safe for children. She ensures that hazardous items are kept out of reach of 
children and that all equipment is safe and suitable for them to use. She has 
completed further safeguarding training and is fully aware of signs that may 
indicate a child is at risk of harm. She knows what procedures to follow if she has a 
concern about a child and understands the importance of ensuring that any adults 
in the home have relevant suitability checks completed. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
strengthen hygiene routines to ensure 
that children are free from the risk of 
cross-contamination. 

18/10/2023

To further improve the quality of the early years provision, the provider 
should:
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n extend learning opportunities for children to promote their curiosity and develop 
their knowledge and skills even further

n continue to develop children's understanding of behaviour expectations that 
support them to develop their negotiation and conflict-resolution skills. 

Inspection report: Childminder report
21 September 2023 4



Setting details
Unique reference number 223442

Local authority Herefordshire

Inspection number 10302408

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 10

Total number of places 6

Number of children on roll 8

Date of previous inspection 15 June 2023

Information about this early years setting

The childminder registered in 1995. The childminder has a level 2 early years 
qualification. She operates all year round, from 7.30am to 6pm, Monday to Friday, 
except for bank holidays and family holidays.

Information about this inspection

Inspector
Christine Ward

Inspection activities

n The inspector discussed any continued impact of the pandemic with the 
childminder and has taken that into account in their evaluation of the 
childminder.

n The childminder and the inspector discussed how the childminder organises their 
early years provision, including the aims and rationale for their early years 
foundation stage curriculum.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector observed the interactions between the childminder and children.
n The inspector spoke to parents during the inspection and took account of their 

views.
n The childminder provided the inspector with a sample of key documentation on 

request.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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