
Inspection of Superstars Softplay LTD
Highcroft Youth Centre, Snowden Road, Shipley BD18 1JD

Inspection date: 20 September 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Good



What is it like to attend this early years setting?

This provision meets requirements

Staff are welcoming and friendly, and children develop close bonds with them. Staff 
know children very well and promote their emotional development effectively. For 
example, they greet each child by name when they collect them up from their 
classrooms. Staff take time to find out about children's school day and how they 
are feeling. They ensure that all children are happy and can build positive 
relationships with them and other children. Children enjoy being creative and 
imaginative. They use a wide variety of craft and drawing materials and talk 
excitedly about what they are doing. Children use their imaginations to invent 
pretend 'office' play, where they willingly listen to each other's ideas, making 
suggestions as they play. 

Children of all ages demonstrate that they feel safe and secure through their 
positive behaviour. Staff act as positive role models for children. They attentively 
listen to children and encourage them to take turns in speaking. Staff have clear 
expectations about children's behaviour, and children know and understand the 
rules. For example, children know to walk when they move about the club. Children 
behave very well. Staff praise and congratulate children when they follow the club's 
rules, share and are kind to their peers.

What does the early years setting do well and what does it 
need to do better?

n Staff create an inclusive atmosphere in the club. They encourage children to be 
independent. On arrival, children hang their bags and coats up and quickly settle 
to a range of activities. Older children confidently select additional resources 
from the cupboard. Younger children practise their writing skills and have the 
opportunity to listen to stories. These meaningful activities help children to 
develop new interests. 

n Children play cooperatively with their peers. For example, older children are 
positive role models for younger children. They share ideas and teach them new 
games, such as board games. Younger children watch and listen carefully, 
gaining new skills from their older friends. 

n Staff provide well-thought-out activities. They involve themselves fully in 
children's games and help them refine their skills, including cutting skills. 
Children are supported to make 'feeling wheels'. Staff skilfully support 
meaningful conversations and help children to make sense of their feelings. 
Children learn what makes them unique and develop positive attitudes.

n Children have regular opportunities to be physically active, indoors and 
outdoors, and are very keen to join in with activities. They run, climb, explore, 
throw, kick and roll. Children have daily sessions that include football and other 
ball games in the attached sports hall. These activities help to promote children's 
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core strength and coordination. 
n The manager has robust systems in place to risk assess the environment and 

activities on offer at the club. She carefully considers any possible risks and puts 
measures in place to help to promote the safety of children. This means that she 
is well prepared to respond appropriately should any accidents or incidents 
occur, even when outside of the club. For example, when children are walking to 
and from school or playing outside. 

n Staff develop very good partnerships with parents, who are kept well informed 
about their children's time at the club. This helps parents to have a clear 
overview of their children's achievements and abilities. Parents comment that 
the staff go 'above and beyond', and they would be 'lost' without the support 
given to them by the staff. They state their children thoroughly enjoy coming to 
the club and the range of activities that they provide.

n The manager is passionate about providing quality care for children. Thorough 
self-evaluation, she identifies how to continually improve the club. Staff benefit 
from regular supervision meetings. They reflect on their practice and identify 
ways to improve their skills and knowledge. Morale is high among the team and 
staff feel that their workload is manageable. 

n Staff have well-established arrangements to share information with schools that 
children attend. Staff share information with parents at collection times. They 
talk through what children have been doing and pass on messages from school. 
This is particularly effective for the care of children with special educational 
needs and/or disabilities. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff demonstrate a secure understanding of the signs and 
symptoms which may indicate a child is being abused or neglected. They 
understand the necessary steps they must take should they have concerns for the 
safety of a child in their care. The manager, who is the designated safeguarding 
lead, fully recognises her responsibilities. She knows the procedures to follow 
should an allegation be made against a member of staff. The manager also 
understands a range of safeguarding issues and attends regular training to keep 
this knowledge updated. 
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Setting details
Unique reference number EY491112

Local authority Bradford

Inspection number 10295549

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 25

Number of children on roll 36

Name of registered person Superstars Softplay Limited

Registered person unique 
reference number RP903474

Telephone number 07783833131

Date of previous inspection 5 December 2017

Information about this early years setting

Superstars Softplay LTD registered in 2015 and is located in Shipley, Bradford. The 
club employs three members of childcare staff. The manager holds an appropriate 
qualification at level 3. The club opens from 3pm to 6pm during term time, and 
from 8am to 5pm during some school holidays. 

Information about this inspection

Inspector
Shirley Maynard
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Inspection activities

n This was the first routine inspection the club received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with 
leaders and staff, and has taken that into account in her evaluation of the club. 

n The manager and inspector completed a tour of the club and discussed how the 
play environment is organised. 

n The inspector accompanied the manager when she collected children from the 
local school. She observed interactions during activities. 

n The inspector observed interactions during activities. She spoke to staff and 
children at appropriate times throughout the inspection. 

n Parents shared their views in discussion and the inspector took these into 
account. 

n The inspector looked at relevant documentation, including the club's 
safeguarding procedures and evidence of the suitability of staff working at the 
club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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