
Inspection of Marsh Bears Nursery
Marsh Farm Futures, Futures House, Luton LU3 3QB

Inspection date: 15 September 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy and confident. They settle well into the welcoming nursery with 
the support of the friendly staff team. On the rare occasions when children struggle 
to leave their parents as they arrive, staff quickly engage them in an enjoyable 
activity, and this helps them to calm down and focus. 

Staff help children to develop a love of stories. They read to children during group 
times, and children listen well. Children enjoy acting out stories with the staff 
enthusiastically. For instance, they all join in with the actions for a familiar story. 
Children learn that their opinions and choices are important. For example, staff 
offer children choices during song time. Staff respond enthusiastically to children's 
decisions about which song to sing before encouraging all children to join in with 
the chosen song. 

Children form bonds with the staff who work with them. They enjoy interacting 
with staff as they share activities together. Children become independent in 
managing their own needs. For instance, they confidently wash their hands for 
themselves before they eat. Children clear away their own plates at the end of 
snack time and follow the instructions staff give them without hesitation. 

What does the early years setting do well and what does it 
need to do better?

n Staff prioritise children's emotional development and well-being. Children benefit 
from opportunities to relax during their time at the nursery. Staff consider the 
environment, dimming the lights to help children recognise that it is time to 
relax. They provide children with comfy pillows and encourage them to lie down 
and rest in their calm surroundings. This helps children to learn how to regulate 
their feelings and emotions. 

n Children learn about other cultures and backgrounds. Staff know the children 
well and learn key vocabulary in the children's home languages to help them 
communicate their needs. Staff plan relevant activities to help build on children's 
prior knowledge and experiences. As a result, children develop a strong 
understanding of the wider community to which they belong. 

n Staff actively engage children in conversation and discuss what children are 
doing as they play. They check children's learning and understanding frequently. 
However, occasionally, some staff mispronounce words and do not correct 
children's understanding of what they are learning. This does not best help 
strengthen children's communication and language skills.  

n Communication with parents is effective, and parents are happy with the service 
the nursery provides. They speak positively about the information shared with 
them regarding their children's learning. They appreciate the guidance that staff 
give to help them manage their children's behaviour at home. Staff gather a 
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range of information from parents before children start, which helps them plan 
activities to motivate children. 

n Children enjoy accessing the safely enclosed outdoor space and using the range 
of ride-on toys. They play games, such as hide and seek, with staff. However, 
activities currently on offer outdoors do not yet promote children's high levels of 
engagement, interest and curiosity as readily as they do indoors. 

n Staff feel well supported in their roles. Opportunities for them to develop their 
practice and professional knowledge are strong. Managers meet with staff 
regularly to discuss their well-being and children's progress. The owner is 
actively involved in the running of the nursery and has a strong oversight of 
what happens at the nursery. 

n Children behave well and know what staff expect from them. Staff remind 
children of the rules to follow when they need to. For instance, staff remind 
children to use 'kind hands' towards their friends. Staff act as positive role 
models for children and work well together as a team.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a clear understanding of their role to safeguard children. Leaders and 
managers are aware of the appropriate process to follow should they have 
concerns about a staff member. They recognise the importance of working with 
other agencies to share relevant information. Staff assess risks well and ensure 
that visitors to the nursery follow the rules to keep children safe. Staff complete 
regular training to ensure that their safeguarding knowledge is up to date. This 
helps them to identify any possible concerns swiftly and report them appropriately. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to consistently build on children's understanding of English and 
present them with the correct information to help them communicate clearly and 
effectively

n provide children with opportunities to become even more deeply engaged in 
their learning outdoors.
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Setting details
Unique reference number EY496935

Local authority Luton 

Inspection number 10309618

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 45

Number of children on roll 29

Name of registered person Malik, Monaza

Registered person unique 
reference number RP906676

Telephone number 07468800786

Date of previous inspection 15 May 2018

Information about this early years setting

Marsh Bears Nursery registered in 2016. The nursery employs five members of 
childcare staff. Of these, three hold appropriate early years qualifications at level 6 
and one holds a qualification at level 2. The nursery opens from Monday to Friday 
during term time. Sessions are from 9am until 3.30pm. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Jenny Hardy
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Inspection activities

n This was the first routine inspection the provider received since the COVID 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The deputy manager and inspector completed a learning walk together of all 
areas of the nursery and discussed the early years curriculum on offer.

n The inspector spoke to parents about their experiences at the nursery and took 
their views into consideration. 

n The inspector and manager jointly observed staff interacting with children and 
discussed the impact of these interactions on children's learning and 
development. 

n The inspector viewed a range of documentation, including suitability documents 
for staff. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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