
Inspection of ABC Children's Day 
Nursery @ Hoo
Hoo Farm Animal Kingdom, Hoo Farm, Telford TF6 6DJ

Inspection date: 14 September 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children who attend this nursery are competent learners. The curriculum is expertly 
designed. It progressively builds on what children know and need to learn next. 
Children are keen to access the learning opportunities on offer and display high 
levels of engagement in their chosen activities. Pre-school children collect sea 
creatures in pots of water. They tell staff about the 'sharks' they have collected. 
Staff skilfully extend children's knowledge during their interactions and label the 
hammerhead shark that is shown to them. Children repeat this new knowledge and 
are excited by their discoveries.

Children have an abundance of opportunities to develop their own ideas and 
imagination. Babies crawl around and are interested in the items they have access 
to. They take handfuls of flour and sprinkle it on to the floor. Staff use their fingers 
to make marks in the flour and babies copy. They express curiosity as they repeat 
this action, making a variety of different marks and shapes in the flour.

Children particularly flourish in the outdoors. Based next to a farm, they collect 
conkers, make potions with water and leaves, and learn about the features of trees 
as they use paint to print bark patterns on paper. Children learn to navigate the 
space competently and show an awareness of managing risk as they climb over 
wooden obstacles and use glass jars to collect items of interest.

What does the early years setting do well and what does it 
need to do better?

n Leaders have a genuine passion for providing highly stimulating learning 
opportunities for children. Staff fully understand the curriculum and implement 
this exceptionally well into the educational programmes they offer, throughout 
the nursery. They know each child's current level of development and review 
this regularly. They use assessment effectively to plan appropriate activities that 
extend children's learning. 

n Children are extremely self-motivated. They are inquisitive and excited about 
learning. They show high levels of engagement in their play and make rapid 
progress in their development. Staff are proficient in extending children's 
knowledge further. They ask children questions that develop their critical 
thinking skills and allow them to explore their own ideas.

n Children are independent. Babies learn to feed themselves at mealtimes and are 
encouraged to help with tidying toys away. As children progress through the 
nursery, they become efficient in using cutlery without support, serving their 
own food and putting on and taking off their own clothes and shoes. This means 
that children become confident and capable, ready for their next stage of 
learning.

n Children with special educational needs and/or disabilities (SEND) progress well. 
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Staff accurately identify gaps in children's learning and act swiftly to support 
them. They work closely with parents to devise support plans and liaise with 
external professionals for advice and guidance. The knowledgeable and qualified 
staff implement strategies from specific programmes while they await external 
support. This ensures that children with SEND receive the necessary support in a 
timely manner.

n Parents and carers express genuine happiness about the care their children 
receive at the nursery. They know the staff well and appreciate the 
communication they receive about their children's experiences while at nursery. 
They comment on the progress their children have made and describe their 
children as 'coming on leaps and bounds' since attending and being happy when 
they arrive. They know their children's level of development and what activities 
their children have been taking part in, and they value their involvement, as 
parents, in their children's learning.

n Children behave well. Even young children use good manners without prompting 
and show respect for their peers and adults. Children are taught to help each 
other from an early age and share toys. They learn to manage their emotions 
and deal with challenge. As a result, when they encounter disagreements, they 
are able to resolve these quickly and calmly.

n Leaders ensure that staff receive training that develops their own knowledge 
and skills. They deliver in-house training, which is interactive and helps staff to 
practise how they can apply their new learning. This ensures that children 
experience high-quality learning opportunities that continually improve.

Safeguarding

The arrangements for safeguarding are effective.

Staff and leaders have a secure knowledge of how to keep children safe. They 
confidently describe the signs that would cause them concern and indicate a child 
may be at risk of harm. Staff fully understand the procedures they need to follow if 
they have a concern about a child. Leaders ensure that staff keep up to date with 
safeguarding training, including learning about the 'Prevent' duty and female 
genital mutilation. Leaders and staff know what to do if they have any concerns 
about the behaviour of a member of staff and understand the importance of 
sharing information with relevant external agencies. 
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Setting details
Unique reference number EY469036

Local authority Telford & Wrekin 

Inspection number 10309662

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 60

Number of children on roll 65

Name of registered person ABC Childrens Day Nurseries Ltd

Registered person unique 
reference number RP903507

Telephone number 01952245257

Date of previous inspection 19 July 2019

Information about this early years setting

ABC Children's Day Nursery @ Hoo registered in 2013 and is located in Telford. The 
nursery employs 10 members of childcare staff. Of these, two hold appropriate 
early years qualifications at level 6, one holds a level 5 qualification and five hold a 
level 3 qualification. The nursery opens Monday to Friday, all year round, from 
7.30am until 6pm. The nursery receives funding to provide free early education for 
two-, three-, and four-year-old children. 

Information about this inspection

Inspector
Christine Ward
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n The inspector spoke to children to find out about their time at the setting.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector spoke with the nominated individual about the leadership and 

management of the setting.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of a group activity with the lead 

practitioner.
n Parents and carers shared their views of the setting with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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