
Inspection of Flower Pots Day Nursery
227 Kingsway, St George, Bristol BS5 8NT

Inspection date: 15 September 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Children arrive confidently and warm, caring staff greet them. Children enjoy plenty 
of fresh air and exercise to help keep them fit and healthy. Older children balance 
on tyres, ride balance bicycles and negotiate space safely. Babies explore a range 
of sensory materials, such as mud, gloop and water, to help build their confidence. 
Staff working with babies add new words to extend children's vocabulary. For 
example, they describe gloop as 'sticky' and 'messy'. They repeat children's 
language to help them learn to pronounce words correctly and narrate their play to 
help give children's actions meaning. Staff working with older children plan exciting 
activities for children but do not always interact with them in a way that supports 
their developing communication and language skills.

Children generally behave well. When challenging behaviour occurs, staff intervene 
but do not always explain the potential consequences of children's actions. For 
example, when children climb on equipment, staff lift them off but do not explain 
that they might injure themselves and children repeat the behaviour. Staff enjoy 
working at the nursery. However, training and supervision processes are not robust 
enough to ensure that all staff can confidently fulfil their roles and responsibilities, 
especially when promoted to a new position. Leaders and managers do not ensure 
that staff have the knowledge and skills they need to meet the care and learning 
needs of children with special educational needs and/or disabilities (SEND) to help 
them make the progress of which they are capable.

What does the early years setting do well and what does it 
need to do better?

n The manager organises a curriculum which focuses on developing children's 
social, physical and communication skills. However, variations in the quality of 
teaching impact on how well staff support children's developing language skills 
and manage their behaviour. Senior leaders are aware that improvements need 
to be made and training days have been organised to address the weaknesses 
identified. 

n Older children do not benefit from regular two-way conversations with staff that 
develop their communication and language skills. For example, staff use closed 
questions and do not allow children the time they need to consider and share 
their thoughts and ideas. At times, staff shout to gain children's attention, which 
does not model effective communication.

n Children generally play cooperatively. Older children share books in the cosy 
area and take turns on the climbing frame. However, when children's behaviour 
is not appropriate, staff do not teach children the skills they need to learn to 
manage their own behaviour. For example, they tell children to 'stop' and 'play 
nicely', but do not explain the consequences of their actions on themselves and 
others. 

Inspection report: Flower Pots Day Nursery
15 September 2023 2



n The special educational needs coordinator is new to the role and yet to 
undertake training. As a result, staff do not receive enough support to organise 
learning which builds on what children with SEND already know and can do. At 
times, their individual needs are not well met. For example, staff do not consider 
the impact of changes made to mealtime routines on children with SEND which 
unsettle them.

n Leaders and managers do not ensure that staff have the training and support 
they need to be able to effectively fulfil their roles and responsibilities. Staff 
promoted to key roles within the nursery do not have adequate supervision or 
coaching to enable them to drive the improvement needed within the nursery. 
Some staff lack confidence in their roles, which impacts on the quality of care 
and education being provided. 

n Staff provide plenty of opportunities to support children to develop their fine 
motor skills. For example, children paint using brushes which they learn how to 
hold confidently. Staff encourage children to squeeze the paint bottles, which 
helps build children's muscles in preparation for early writing.

n Children are imaginative. They play games together that involve taking on roles 
and acting out their own experiences. For example, they pretend that a 
cardboard box is their home. This helps to build their social skills and creativity.

n Staff teach children how to keep themselves well. For example, staff encourage 
children to wear sun hats and apply sun cream regularly to prevent burning. 
They provide nutritious, balanced meals to help children to stay fit and healthy.

n Parents report that staff are kind and caring and that they keep them updated 
about their children's progress. Staff work with other providers to share 
information and ensure continuity of care when children attend more than one 
early years setting.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a strong understanding of the signs and symptoms that might indicate 
that a child is at risk of abuse. They understand the reporting procedures should 
they have any concerns about children's welfare or in the event of an allegation 
made against a member of staff. The designated safeguarding lead works closely 
with external agencies to help keep children safe. Staff deploy themselves well to 
ensure children are adequately supervised, including while sleeping. Managers 
adopt safer recruitment procedures to ensure staff are suitable to work with 
children. Staff record accidents effectively and keep parents informed in a timely 
way.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:
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Due date
improve teaching practice to ensure that 
children of all ages receive consistent, 
high-quality interactions to support their 
developing communication and language 
skills

10/11/2023

improve behaviour management 
strategies, to consistently help children 
understand the impact their actions may 
have on themselves and others

10/11/2023

provide training for staff to improve their 
understanding of how to meet the 
individual needs of children with special 
educational needs and/or disabilities to 
help ensure that they make the best 
possible progress

10/11/2023

provide effective supervision and training 
for all staff to ensure that they have the 
knowledge and confidence to fulfil their 
roles and responsibilities.

10/11/2023
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Setting details
Unique reference number EY543310

Local authority Bristol City of

Inspection number 10309292

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 52

Number of children on roll 98

Name of registered person Little Acorns (South West) Limited

Registered person unique 
reference number RP904196

Telephone number 0117 9612615

Date of previous inspection 15 September 2021

Information about this early years setting

Flower Pots Day Nursery registered in 2017 and is based in St George, Bristol. The 
nursery opens from 7.30am to 6pm each weekday throughout the year. It is in 
receipt of funding for the provision of free early education for children aged two, 
three and four years. There are 22 members of staff employed to work at the 
nursery. Of these, one holds a level 6 qualification, three hold qualifications at level 
3, five hold qualifications at level 2 and 13 are unqualified. 

Information about this inspection

Inspector
Lisa Large
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The manager and inspector completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children communicated with the inspector during the inspection.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector observed the interactions between staff and children.
n The inspector talked to staff and parents at appropriate times during the 

inspection and took account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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