
Inspection of Ferndown Day Nursery
501 Ringwood Road, Ferndown BH22 9BG

Inspection date: 6 September 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

The friendly and caring staff help children to feel settled and secure. They welcome 
children enthusiastically and interact fully with them throughout the day. Children 
of all ages move about confidently and make decisions about what to do. They are 
busy and engaged in what they are doing. For example, older children concentrate 
on colouring in dots with paint and cotton buds, and younger children enjoy 
exploring the properties of sand. Staff remind children of all ages about the 
expectations for their behaviour and help them learn to share, take turns and be 
respectful of one another.   

Staff work with parents to find out what children can already do when they start 
and then carefully assess their ongoing progress. This enables them to plan and 
provide effectively for what each child needs to do next. Staff also build on 
children's interests to engage them fully in their learning. For example, when some 
children play with the puppets, staff show great enthusiasm and put on an 
impromptu puppet show, much to the children's delight. Staff provide well-targeted 
support for those children who need additional help. They work closely with 
parents and other agencies to ensure that they understand what each child 
requires and how to support them fully. Children of all ages and abilities make 
good progress from their starting points. 

What does the early years setting do well and what does it 
need to do better?

n Staff know children well and confidently describe what they need to learn next 
to continue to make good progress. The owner/manager empowers staff to do 
their own planning for the children in their key groups. They use their thorough 
understanding of each child, what they are interested in and how they prefer to 
learn. They provide appropriate activities to support children's learning, although 
these are not always as exciting as possible in order to fire children's curiosity 
and enhance their drive to learn.  

n The effective staff team delivers a varied and effective curriculum which covers 
all areas of children's learning and helps them to achieve. Staff support 
children's learning well, giving lots of praise and encouragement and asking 
questions to extend what they are doing. For example, when children play with 
a ball, staff ask how high they can throw it, and when they bang pots and pans, 
they ask if the individual pans make different sounds. Staff interact well with 
children, chatting to them and talking about what they are doing. 

n Most children become articulate speakers who talk confidently to their friends 
and to staff. They develop their speech during large-group activities, such as 
when identifying pictures showing different emotions. They talk about what 
makes them 'happy' and 'sad'. Staff introduce new vocabulary during activities, 
such as 'sprinkle' when toddlers play in the sand. They provide effective support 
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for those children who need extra help to communicate, using guidance from 
speech and language therapists and providing a language-rich environment. 

n Children learn about the boundaries for their behaviour, such as not climbing on 
their chairs and sitting down while drinking. Staff consistently remind them 
about being kind to others and being gentle. Children listen to, and follow, 
instructions well. For example, when staff tell them it is time to go inside due to 
the heat, they do so willingly.  

n Children learn to wash their hands before eating and after using the toilet, and 
staff follow effective hygiene procedures indoors. However, when they are in the 
garden, they do not clean their hands after wiping children's noses, which does 
not fully prevent cross-infection. Staff ensure that children wear sun cream when 
playing outside and bring them indoors when the sun is too hot. Children have 
sun hats to wear outside. However, staff do not consistently remember to 
ensure that they wear them. This does not fully support children to learn how 
important it is to stay safe in the sun. 

n Staff have good partnerships with parents, which ensures a joint approach to 
children's learning. They share information with parents about their child's 
progress and what they need to do next. They give them ideas about how they 
can support their children's learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

Staff provide a safe environment for children and are vigilant about supervising 
them at all times. They remind children about how to stay safe, such as when 
balancing on stepping stones. The owner/manager and staff share a strong culture 
of safeguarding. They have a comprehensive understanding of a wide variety of 
the possible signs that a child may be at risk of harm, and they know what to do if 
they have concerns. Staff know what to do if they have concerns about the 
conduct of a colleague. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide further support for children's well-being, with particular regard to 
remembering to ensure that they wear the available sunhats and consistently 
taking steps to prevent cross-infection when outdoors  

n provide more exciting and inspiring activities that spark children's curiosity and 
further enhance their learning.
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Setting details
Unique reference number 2660806

Local authority Dorset

Inspection number 10269582

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 45

Number of children on roll 50

Name of registered person Ferndown Pre-School Ltd

Registered person unique 
reference number RP906403

Telephone number 01202 855839

Date of previous inspection 30 November 2022

Information about this early years setting

Ferndown Day Nursery registered in 2021. It is situated in Ferndown, Dorset. The 
nursery is open every weekday, from 7.30am to 6pm, all year round. The nursery 
receives funding to provide free early education for children aged two, three and 
four years. There are 11 staff, including the owner/manager. Of these, one has a 
qualification at level 6, one at level 4, six at level 3 and one at level 2. There are 
two apprentices. 

Information about this inspection

Inspector
Catherine Sample
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Inspection activities

n The inspector discussed the impact of the pandemic with the provider and has 
taken this into account in their evaluation of the provider. 

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want their children to learn. 

n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The special educational needs coordinator spoke to the inspector about how 

they support children with special educational needs and/or disabilities.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The manager and the inspector carried out a joint observation. 
n Parents shared their views of the setting with the inspector.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.
n The inspector viewed the provision and discussed the safety and suitability of 

the premises.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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