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Union of Students Nursery
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Inspection date: 23 August 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are confident learners who develop excellent language skills at this diverse 
nursery. Families are greeted by their key person on arrival. Staff are warm and 
welcoming. They build positive relationships with children and families. Children 
feel happy and safe. Staff encourage children to develop their independence skills. 
Children self-serve at lunch time and learn to fasten the zip on their coat. They 
confidently walk up and down the steps to the outdoor area, holding the rail for 
support. 

Staff have high expectations of children's behaviour. Children learn simple rules 
and are happy to help tidy their toys away. They are respectful of each other and 
say 'excuse me' as they wait to get past. Children have a positive attitude to their 
learning. They are focused and engaged in their play, showing high levels of 
involvement. Children solve problems and think about what they can do next. They 
show resilience when facing difficulties. For example, when a tower of shapes 
collapse, they keep on trying to rebuild it.    

Children learn about the diverse world in which they live. They learn about 
different countries and cultures around the world. Children's individual ethnicity is 
celebrated. Staff speak to families about their culture and language. Parents spend 
time in the nursery and share stories from their own cultures. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers plan an ambitious curriculum to meet the needs of all 
children. They have a clear view of what they want children to learn. Overall, 
staff support children very well. They provide opportunities for all children, 
including those with special educational needs and/or disabilities (SEND) to 
develop in their learning. Children make good progress.

n Skilled staff lead small-group sessions to develop children's language. They use 
every opportunity to speak with children. Staff introduce new language and 
support children to develop their communication skills. Babies babble as they 
hold a phone to their ear. Toddlers use long sentences when they act out going 
on a trip to the seaside. Older children describe in detail what they are doing. 
Children become expert communicators.

n Staff model mathematical language very well. Children use this language freely 
in their play. For example, they say, 'Let's sit on the big chair' to their friend. 
Children identify shapes in the environment. For example, a young child points 
out a circle on a spirit level. Staff encourage children to count objects. They use 
questions to extend their learning. They ask, 'How many will I have if I add one 
more?'

n Staff use assessment effectively to check what children know and can do. They 
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use this information to plan what they need to teach. Staff plan challenging 
activities and respond to specific needs of children. They share information with 
parents regularly.

n Staff work well with outside agencies. They provide support for disadvantaged 
children and those with SEND. Additional funding is used to support the 
individual needs of children. Staff complete the progress check at age two years 
and share this information with parents. Staff encourage parents to share this 
with their health visitor.

n Staff take every opportunity to share books and sing with children. Babies wave 
scarves as they sing rhymes. Toddlers choose which song they want to sing. 
Older children sit with their key person as they listen to stories. They join in with 
the words. All ages of children develop a love of books, stories, songs and 
rhymes.

n Staff plan opportunities for children to explore familiar stories. They provide 
activities for children to make puppets so that they can use them to retell a 
story. However, some activities do not always support children to develop their 
own creativity and make choices. For example, children are only given brown 
crayons to colour the monkey body parts.

n Parents are very complimentary of the nursery. They comment staff are warm 
and welcoming. Children love coming to the nursery and get excited when they 
see the road that the nursery is on. Parents feel well informed about their 
children's learning. They welcome the feedback they receive. Parents report that 
the nursery is very supportive to the whole family.

Safeguarding

The arrangements for safeguarding are effective.

The nursery is safe and secure. Children learn how to keep themselves safe. They 
tell their friends not to put things in their mouth as they might choke. All staff 
understand their responsibility to protect children. The manager and staff are 
knowledgeable about child protection. They have a clear understanding of the 
signs that may indicate children are at risk of abuse. Staff are aware of the whistle-
blowing procedures if they are concerned about a colleague. Robust recruitment, 
vetting procedures and ongoing checks ensure that staff are suitable. Leaders 
make sure that staff receive safeguarding and first-aid training.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n extend further opportunities for children to develop their creativity during adult-
led activities. 
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Setting details
Unique reference number 300762

Local authority Sheffield

Inspection number 10306506

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 64

Number of children on roll 41

Name of registered person SUSU SERVICES LIMITED

Registered person unique 
reference number RP519463

Telephone number 01142 228690

Date of previous inspection 13 February 2018

Information about this early years setting

University of Sheffield Union of Students Nursery registered in 1976. The nursery 
employs 21 members of childcare staff. Of these, 17 hold relevant childcare 
qualifications at level 3 and above, including three who hold early years 
professional status. The nursery operates Monday to Friday, all year round. 
Sessions are from 8am to 6pm. The nursery provides funded early education for 
two-, three- and four-year-old children.

Information about this inspection

Inspector
Miriam Caldecott
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager joined the inspector on a learning walk and talked to the inspector 
about the curriculum and what she wants the children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The children spoke with the inspector during the inspection.
n The inspector carried out a joint observation with the manager.
n The staff spoke to the inspector during the inspection.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The special educational needs coordinator spoke to the inspector about how she 

supports children with SEND.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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