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Leadership and management Requires improvement

Overall effectiveness at previous

. . Good
inspection



Oféted

What is it like to attend this early years setting?
The provision requires improvement

Children arrive happy and settle quickly into the nursery. Staff know the children
and meet their individual needs. Children with special educational needs and/or
disabilities are supported by staff. They are beginning to make progress given their
starting points. Staff work with parents to provide a consistent approach to
behaviour management. They share reward charts used in the nursery, providing
continuity of care for children. Parents state that this has helped them at home to
support children's behaviour.

Teaching is variable throughout the nursery. At times, staff pay too much attention
to carrying out tasks and routines, which means that children miss out on learning
opportunities as they play. The manager has been working since she joined the
nursery, to improve full-time staffing and the quality of teaching. However, this is
yet to be fully embedded into practice. Staff make use of the evacuation cots to
move younger children between play areas to help to keep them safe. However, as
they wait to leave the rooms, staff do not interact with children and they start to
become restless. They spend less time learning and developing key skills for their
next step for learning.

What does the early years setting do well and what does it
need to do better?

B Leaders have been working on reducing the number of agency staff and
employing full-time staff. They carry out probation reviews and supervisions to
review staff practice. Leaders assess further training needs to support these
staff. However, this is still in its infancy and not yet had an impact on quality of
teaching.

B The security of setting is not as secure as it can be. Staff do not consistently
check the identity of visitors into the setting. However, visitors are not able to
gain access to the main nursery rooms as these are locked with a key fob entry.
This minimises the risks to children.

W Staff are not consistent with supporting children's language development. At
times, some staff do not interact at all with children. The quality of questioning
also does not help support children's language development in an age-
appropriate way.

m Staff feel supported by the new manager. They discuss how their well-being is
supported and their workload is manageable. They enjoy the training courses
and feel this helps them to plan towards children's next steps of learning.

B The manager is fully aware of the needs of the children and the learning
intentions for all age groups. Staff are also fully aware of these, however, at
times due to the number of agency staff, it is not implemented as well as it
could be.

W Staff are aware of the backgrounds of children and make good use of extra
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funding to help support their learning and development. They are fully aware of
the cost of living crisis and make sure that children have access to healthy and
nutritious meals to aid their development.

m Staff work well with older children to prepare them for school and the next stage
of their development. They are independent learners, who can successfully dress
and undress themselves and problem-solve.

B Younger children's emotional development is supported by staff. They receive
cuddles of reassurance as they settle in. Core staff maintain eye contact, talking
to reassure children as they have their bottles or when tired. Once settled,
babies happily go off to explore.

m Staff are fully aware of the importance of working with other agencies to meet
the needs of the children. They work closely with social workers and other early
years providers, sharing children's targets and progress. This helps to provide
continuity of care for children.

m Children are taught how to use different objects to paint. They enjoy using
freshly cut flowers and leaves as paintbrushes. They talk with staff about how,
when mixed, the paints change colour. This helps to support their creative
development.

Safeguarding
The arrangements for safeguarding are not effective.

At the time of the inspection, the inspector was let into the nursery and was able to
walk around without her identity being checked. In addition, a door from the
leisure centre opens via a sensor and anyone is able to gain access to the building
via this door. During the inspection, the manager did take immediate action in
disabling the sensor preventing children from being able to trigger the door to
open. However, it can still be opened from the outside, allowing others to enter the
nursery. Staff have a clear understanding of signs and symptoms of child

protection and whistle-blowing any concerns they have. This helps to keep children
safe from harm.

What does the setting need to do to improve?

To meet the requirements of the Childcare Register, the provider must:

Due date

ensure that no one can enter the 15/09/2023
premises without the knowledge of a
person who is caring for children on the
premises.

To further improve the quality of the early years provision, the provider
should:
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B review daily routines to ensure that children receive maximum opportunities to
learn

B improve staff understanding of how to promote children's language development
through meaningful conversations and questioning.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

EY540067

Sutton

10303414

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 4

88
104
Greenwich Leisure Limited

RP900835

07580 784 891
7 February 2019

Information about this early years setting

Sutton Day Nursery And The Sports Village Holiday Play Scheme registered in 2017
under new ownership. It operates from Sutton Junior Tennis Club, Sutton, Surrey.
The setting is open from 8am to 6pm, from Monday to Friday, 51 weeks of the
year. It also operates a holiday playscheme for school-aged children during the
school holidays. The nursery is in receipt of funding for early education for children
aged two, three and four years. There are 25 members of staff; of these, 21 hold a

relevant early years qualification.

Information about this inspection

Inspector
Rebecca Hurst
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The inspector viewed the provision and discussed the safety and suitability of
the premises.

B The manager and inspector completed a learning walk together of all areas of
the nursery and discussed the early years curriculum.

m Staff spoke with the inspector during the inspection.

B The inspector observed the quality of education being provided and assessed the
impact that this was having on children's learning.

B The manager and the inspector carried out a joint observation of group
activities.

B The manager showed the inspector documentation to demonstrate the suitability
of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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