
Inspection of The Town Nursery
24 London Road, Chipping Norton, Oxfordshire OX7 5AX

Inspection date: 23 August 2023

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff offer an extremely warm welcome to children and their families. There are 
lots of smiles on display as children arrive for the day and the warm bonds with 
staff are very evident. Staff do a very good job of making children feel safe, secure 
and that the nursery is 'their place'. Because children feel so settled they are able 
to approach their learning and play with confidence and enthusiasm. They are 
confident to explore, practise new skills and try out their own ideas, safe in the 
knowledge that staff will give them the time to do so but always be on hand to 
offer help or suggestions if needed. Children are developing very well into curious 
and inquisitive learners.

Children benefit from an interesting, ambitious and thoughtfully planned curriculum 
of learning. Staff clearly identify what they want children to learn and deliver this 
learning very effectively. Children are not rushed through their learning. This 
enables them to explore topics in great detail and the quality of the teaching leads 
to children developing a very secure understanding of what they have been taught. 
For example, children can talk confidently about the life cycles of bees and frogs. 
Older children can explain the roles of authors and illustrators in creating books.

What does the early years setting do well and what does it 
need to do better?

n The manager leads her team of committed staff extremely effectively. There is a 
collaborative approach to developing the curriculum. This means that staff are 
clear about what they want children to learn next and are, therefore, able to 
focus their teaching very effectively on supporting children's learning.

n Children's physical development is extremely well promoted. Staff take great 
care about how they use furniture and resources to encourage babies to move in 
different ways. The outdoor space provides older children with rich opportunities 
to develop their movement and balance.  

n Staff make learning memorable for children. This both helps ensure children 
remember what they have learned, and also helps children develop a positive 
attitude towards learning. For example, as part of their language and literacy 
curriculum, older children visit local bookshops, meet authors, create their own 
stories and make their own books. All children visit local food shops to buy foods 
to eat as part of their learning about their own and other cultures. They visit 
residential homes for the elderly to make new friends and learn about the 
similarities and differences between themselves and others.

n Children develop a love of songs and stories because staff deliver high-quality 
singing and story times. Younger children confidently join in with the words and 
actions to familiar songs. Older children retell the stories they have heard and 
talked about with staff.

n Overall, staff sequence children's learning extremely effectively, carefully adding 

Inspection report: The Town Nursery
23 August 2023 2



to children's skills and knowledge. For example, they break down and teach all 
the different skills children need to be able to draw pictures of recognisable book 
characters. However, how to teach the curriculum for mathematics is less clearly 
defined by staff. This leads to children receiving less high-quality opportunities 
to develop these particular skills.

n Children show very high levels of emotional well-being. Staff work hard to create 
a homely environment and to replicate many of the experiences children would 
have at home. Staff involve children in preparing meals, hanging up washing 
and keeping the environment clean and tidy. Children learn well from these 
experiences to be helpful and considerate.

n Children are safe. Staff ensure the nursery is a safe environment. They teach 
children to stay safe on outings. However, staff have not fully considered how to 
incorporate the appropriate and safe use of technology into children's learning in 
order to further equip children with the skills they need to fully develop an 
understanding of their own personal safety.

n The manager has high aspirations for children and high expectations for staff 
conduct and performance. She nurtures both extremely effectively. Staff love 
working at the nursery and appreciate the support, advice and training they 
receive to do their jobs well. Children leave nursery with a wide range of skills 
and knowledge in preparation for their future learning. They also leave full of 
confidence about their own capabilities.

n Parents speak extremely positively about their children's experience of being at 
nursery. They hold the manager and staff in very high regard.

Safeguarding

The arrangements for safeguarding are effective.

All staff complete regular training to keep their safeguarding knowledge updated. 
They understand their role in keeping children safe and know how to recognise and 
respond to any concerns about children's safety or welfare. They know who to 
report any concerns to within the nursery and how to share concerns externally 
with other professionals if neccesary to keep children safe. The provider and the 
manager has established robust and thorough processes to check the suitability of 
those they employ to work with children. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to fully embed the curriculum for mathematics, so children have 
more opportunities to develop their understanding of numbers, shapes and other 
mathematical concepts

n develop children's understanding of how to use technology purposefully and 
safely.
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Setting details
Unique reference number 133466

Local authority Oxfordshire 

Inspection number 10301515

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 57

Number of children on roll 55

Name of registered person The Town Nursery Ltd

Registered person unique 
reference number RP908154

Telephone number 01608 645646

Date of previous inspection 3 January 2018

Information about this early years setting

The Town Nursery registered in 2001. The nursery opens each weekday from 8am 
to 6pm all year round. There are 14 members of staff. Of these, 12 hold recongised 
childcare qualifications, between level 5 and level 2. The provider is registered to 
provide free early education for children aged two, three and four years.

Information about this inspection

Inspector
Sarah Holley
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector and the manager completed a learning walk together and 
discussed the early years curriculum.

n The manager and the inspector carried out a joint observation.
n Parents shared their views and the inspector took these into account.
n The inspector held meetings with the manager, and spoke with the provider, to 

find out about the leadership and management of the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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