
Inspection of ABC Nursery
11 Sandfield Road, Headington, OXFORD, OXFORDSHIRE OX3 7RG

Inspection date: 14 August 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

Children generally settle quickly and have good relationships with their friends and 
the staff who care for them. However, due to weaknesses in teaching practice, 
leaders and staff fail to plan and implement a well-designed curriculum. 
Consequently, any learning children acquire is often incidental rather than 
purposeful. Furthermore, key persons and buddies will often refer to resources and 
activities rather than focusing on what children actually need to learn.
 
Due to weaknesses in the quality of education, there is an impact on children's 
attitudes to learning. At times, children's ability to maintain focus and concentration 
wanes. They often wander between resources and activities, which are not adapted 
to suit the ages and stages of development. As a result, children do not benefit 
from broad and balanced educational programmes. This does not precisely identify 
what each child needs to help them make progress towards the next stages of 
learning.

Nevertheless, children take great delight in spending long periods of time enjoying 
outdoor play. They engage in ball games and develop their physical skills through 
mark-making activities. Children practise how to jump and balance as they splash 
in puddles, making bubbles. Staff teach children about the natural world and help 
them to grow their own tomatoes and herbs, which they then use in their play. 

Staff support children to find out about people and communities. For example, they 
ask professionals, including firefighters and dentists, to visit. This contributes to 
children learning about life beyond the nursery. For example, after the visit from 
the dentist, staff provide activities and experiences to teach children about oral 
health and how to care for their teeth. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers self-evaluate the provision. They have aspiration for what 
they want children to achieve by the time they leave the nursery. However, this 
is not securely embedded in operational practice. Leaders and managers are 
open and honest and recognise weaknesses in planning and the implementation 
of effective educational programmes. They are committed to making 
improvements. Leaders and managers are aware that the whole staff team still 
requires further training and support to develop teaching practice. 

n There is a trained and experienced special educational needs coordinator 
(SENCo) in place. The SENCo works with key persons to identify children with 
developmental delays. They look at strategies to offer support to help children 
feel safe and secure. However, they do not act swiftly enough to seek guidance 
from external professionals to implement suggested interventions at the earliest 
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opportunity. As a result, children continue to experience difficulties that cause 
barriers to learning.

n Leaders and managers do not have a sharp enough focus on staff supervision 
arrangements. This does not ensure that staff have a robust understanding of 
how to fulfil every aspect of their roles and responsibilities. Leaders and 
managers do not accurately identify the professional development needs of the 
staff team. They do not set actions that precisely identify how staff can improve 
their personal effectiveness in early years practice. Consequently, this has a 
direct impact on the quality of education being delivered to children.

n Staff are responsive to the children's care needs. They ensure that children dress 
suitably for wet weather play and respond quickly to remove soiled clothes so 
that children remain comfortable. 

n Staff promote opportunities for children to be independent and make their own 
choices. However, occasionally, this can be variable. There are times when staff 
can over-direct children and give them resources rather than allowing them to 
make their own decisions. At other times, staff encourage children to self-serve 
their own lunch by using tongs to pick up spaghetti to put on their own plates. 
Despite these variations in practice, children remain happy and are not adversely 
impacted. 

n Generally, children behave well, and any minor issues around sharing and turn 
taking are resolved with the support of staff. Occasionally, this behaviour is 
repeated, and staff have to revisit discussions with children to support learning 
around negotiation. On the whole, children listen and respond well to this.

n Overall, parents are happy with the care provided at the nursery for their 
children. At times, parents comment that they are not aware of the progress 
their children are making. Furthermore, they are not provided with regular 
suggestions about how to further support their children's learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

The designated safeguarding lead is aware of her role and responsibilities. This 
includes ensuring that processes for child protection are in line with local 
procedures. These are shared with staff to ensure that the whole team is clear 
about the process to follow if a child is at risk of harm. Staff complete child 
protection training. The manager ensures that they have secure knowledge of a 
variety of safeguarding issues, including radicalisation, county lines, and non-
mobile baby bruising protocols. Staff recognise indicators that may suggest conduct 
issues with individuals who work with children. They know how to report concerns 
to agencies with statutory responsibilities, including the local authority designated 
officer. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:
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Due date
plan and implement an effective 
curriculum with clear intentions that 
precisely identify the individual needs of 
children to contribute towards them 
making good progress 

31/10/2023

ensure that intervention takes place at 
the earliest opportunity so that children 
who need extra help to catch up receive 
the support they need swiftly 

18/09/2023

implement supervision arrangements 
that identify the professional 
development needs of staff, with 
particular regard to teaching practice, to 
improve their personal effectiveness. 

18/09/2023

To further improve the quality of the early years provision, the provider 
should:

n develop parent partnership arrangements further to ensure that parents have a 
clear understanding about the progress their children are making and how they 
can continue to support learning at home.
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Setting details
Unique reference number 134038

Local authority Oxfordshire 

Inspection number 10306685

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 3

Total number of places 52

Number of children on roll 34

Name of registered person Tucker, Diane

Registered person unique 
reference number RP511923

Telephone number 01865 439051

Date of previous inspection 15 March 2018

Information about this early years setting

ABC Nursery registered in 1997. It is situated in Headington, Oxfordshire. The 
nursery opens Monday to Friday, 7.30am to 6.30pm, all year round. There are nine 
members of staff working with the children. Of these, seven have relevant early 
years qualifications. The nursery delivers funding for two-, three-, and four-year-
old children.

Information about this inspection

Inspectors
Sherrie Nyss
Jayne Godden
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n The inspectors went on a learning walk with the manager to establish the 
priorities for the curriculum.

n The inspectors observed the quality of education during activities and daily 
routines to assess the impact this has on children's learning.

n The inspectors spoke with staff and children at suitable times during the 
inspection.

n A joint observation was completed and discussed with the manager.
n The inspectors tracked children to establish what it is like for a child at the 

nursery.
n The inspectors held a discussion with leaders and the manager in relation to the 

leadership and management of the nursery.
n The inspectors looked at relevant documentation, such as evidence of suitability 

and vetting checks, first-aid certificates and staff personnel files.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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