
Inspection of Busy Bees Day Nursery 
at Coventry Walsgrave
University Hospital, Clifford Bridge Road, COVENTRY CV2 2DX

Inspection date: 8 August 2023

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children receive the highest level of care and teaching from the dedicated staff 
team. Every staff member is passionate about delivering the best possible learning 
experiences for the children in their setting. Staff know children extremely well. 
They go to great lengths to establish the current interests of the children and build 
on what they know and can do already. This exceptional, in-depth knowledge of 
each child helps to create strong bonds between staff and children and supports 
children to feel safe and secure in their environment.

Staff are passionate about the curriculum for physical education. Children receive a 
wealth of outdoor learning opportunities. Babies have fun on outdoor equipment as 
they rock their bodies back and forth, experimenting with balance and positioning. 
Younger children enjoy mounting wheeled toys and pushing with their feet to help 
them move along. Older children enjoy challenges and engage in taking 
manageable risks, such as riding up and down hills. These experiences help 
children to increase their physical strength. Staff send home physical educational 
bags. These contain resources and ideas for parents to continue their children's 
development at home.

Children's diverse backgrounds and religious festivals are routinely celebrated and 
carefully woven into every aspect of the curriculum. Children benefit from listening 
to stories and music in their home language. The highly committed team also 
makes an effort to learn key words in several languages to help children feel a 
sense of belonging and well supported. 

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers have extremely high expectations for children and 
provide a highly ambitious curriculum. They constantly reflect on practice and 
look for new ways to challenge and improve children's learning experiences. This 
helps children to flourish and make exceptional progress from their starting 
points. Leaders and managers support staff to be reflective and set tasks for 
them to suggest changes to improve the learning environment. Managers then 
assist staff in implementing these changes. Staff all comment that they feel 
exceptionally well supported by the management team. 

n The curriculum for communication and language is extremely well embedded. 
For example, babies show excitement and engagement when hearing songs 
about farm animals. Staff help children by saying and repeating the sounds that 
the animals make. Babies laugh and giggle as staff make animal sounds, and 
begin to copy them. This helps younger children to use their voices and form 
their first sounds. Older children benefit from a truly inspiring, language-rich 
environment. They enjoy a wealth of accessible books, and highly skilled staff 

Inspection report: Busy Bees Day Nursery at Coventry Walsgrave
8 August 2023 2



carefully introduce new words while children immerse in play.  
n Children's behaviour is exemplary. Children show kindness and affection towards 

one another. For example, when children are feeling shy and less confident, 
other children hold their hand and offer emotional support. Children show 
extremely positive attitudes to learning. They thoroughly enjoy the learning 
experiences on offer. For example, children use scissors to cut paper into strips 
and identify numbers on the paper. They sort the numbers and stack them up in 
order. This helps children to develop their concentration skills and mathematical 
development. 

n Staff make regular assessments of children and carefully monitor the progress 
that they make. When staff have concerns about a child's development, 
interventions are put in place at the earliest opportunity. Children receive 
exceedingly well planned and targeted extra support. If children need the help 
of external agencies, staff make referrals promptly. This ensures that all 
children, including those with special educational needs and/or disabilities, 
receive the help and support they need to make rapid progress.  

n Children are remarkably well prepared for moving rooms and starting school. 
Staff carefully consider when the best time for moving rooms is for each child. 
When children move rooms, the key person and parents will attend transition 
days with the child to help them settle with new staff and children. Before 
children start school, they receive multiple visits from their new teachers. This 
aids smooth transitions for children and, in turn, supports their emotional health 
and well-being.

n Parents are thrilled with the service that the setting provides. They beam with 
pride and pleasure as they discuss the achievements that their children are 
making at the setting. They talk highly of all staff members, and thoroughly 
appreciate their exceptional efforts. They talk excitedly about 'fun days' that the 
staff organise, where they invite parents into the setting. They share a wealth of 
positive feedback about the electronic communication tools that are used to 
share information. They feel extremely well informed and say they receive 
several updates about their child throughout the day. 

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate a thorough understanding of all safeguarding areas. They know 
how to keep children safe from harm and the importance of keeping accurate 
records. They know the signs and symptoms of abuse and who to report their 
concerns to. They know how to report concerns they have about a staff member's 
conduct with a child. Management have devised regular, in-depth training regimes 
to ensure that staff and designated safeguarding leads have extensive 
safeguarding knowledge securely embedded. Leaders and managers have robust 
recruitment and induction policies. They ensure that that their employees are 
suitable to work with children and continuously assess their ongoing suitability. 
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Setting details
Unique reference number EY422559

Local authority Coventry

Inspection number 10295442

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 120

Number of children on roll 176

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 02476622485

Date of previous inspection 22 December 2017

Information about this early years setting

Busy Bees Day Nursery at Coventry Walsgrave registered in 2008. The nursery 
operates from a purpose-built single-story building in the grounds of University 
Hospital in Coventry. The setting employs 42 members of childcare staff. Of these, 
35 are qualified from level 2 to level 6. The nursery is open Monday to Friday, all 
year round. Sessions are from 7.15am until 6pm. The nursery provides funded 
early education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Salma Yates
Johanna Holt
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider. 

n The manager and inspectors completed a learning walk together of all areas of 
the nursery and discussed the early years curriculum.

n Children spoke to and communicated with the inspectors during the inspection.
n The inspectors talked to staff at appropriate times during the inspection and 

took account of their views.
n The inspectors spoke with the manager about the leadership and management 

of the setting.
n The inspectors observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspectors observed the interactions between staff and children.
n The inspectors carried out joint observations of group activities with the 

manager.
n The inspectors spoke to several parents during the inspection and took account 

of their views.
n The inspectors looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Busy Bees Day Nursery at Coventry Walsgrave
8 August 2023 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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