
Inspection of Pavilion Nursery 
(Catford) Limited
The Pavilion 1st Floor, Catford Cricket Club, Penerley Road, Catford, London SE6 
2LQ

Inspection date: 26 July 2023

Overall effectiveness Requires improvement

The quality of education Requires improvement

Behaviour and attitudes Requires improvement

Personal development Requires improvement

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision requires improvement

The manager and staff work hard to include all children, recognising which children 
need additional support. However, these aims are not always achieved, as the 
quality of education and practice is variable. Staff do not always organise activities 
well enough to support all children to have the best learning experience. For 
example, the most able children miss out on focused activities and are often left to 
entertain themselves. In addition, resources are limited and best suited to only 
some of the children, not to all. This means that opportunities for all ages and 
abilities to explore all areas of learning are reduced. When staff have time, the 
quality of interactions is generally good. For example, staff ask children what might 
be missing from a picture to encourage their developing observation skills and 
creative thinking. Staff instigate singing and read familiar stories to the children.

Children settle quickly and are happy at the nursery. Parents feel supported, and 
partnerships are strong. Staff work hard to keep children safe and are dedicated to 
doing the best they can. However, staff are stretched and sometimes struggle to 
meet the needs of the children. This means that, at times, children can become 
noisy and boisterous. 

Children benefit from the outside space and the opportunity to practise their 
climbing skills. Staff support children to climb a tree, encouraging them to balance 
before moving on to the next branch. Children enjoy scooting around on trikes and 
bikes and the freedom the outdoor environment allows. 

What does the early years setting do well and what does it 
need to do better?

n A curriculum has not been implemented to support the progress of all children. 
Inconsistencies in the quality and variety of activities mean that some children 
are left out. Staff try to engage children, but they become distracted by other 
children needing their help. This means that the impetus for learning is lost, and 
some children can exhibit unwanted behaviour to gain attention. When staff are 
able to provide their attention, children react positively and listen well.

n Children enjoy healthy food prepared on the premises. Staff distribute 
strawberries at snack time and ask children about the colours and remark on the 
ripeness of the fruit. Children know how to use good manners, and staff respond 
with praise and positive body language. Children help themselves to beans and 
cheese to enjoy with jacket potatoes at lunchtime. Afternoon snack is presented 
in an appealing way.  Each child is served cheese and crackers on individual 
plates to ensure that allergies and food intolerances are managed effectively.

n The special educational needs coordinator (SENCo) works hard to support 
children, and their families, with special educational needs and/or disabilities 
(SEND). Once a need is identified, clear and effective processes for observation 
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and assessment mean children are more likely to access and receive early help. 
Partnership working is strong, and parents report that they receive 'fabulous 
support'. Staff run parent workshops in the evenings or weekends at low or no 
cost and use every opportunity to signpost support to parents. They work closely 
with external services to encourage inclusion.

n The manager's organisation and communications are not fully effective. For 
example, records of attendance do not always reflect the number of children 
present accurately. Not all necessary information is cascaded in a timely and 
efficient way. This means that not all staff are aware of strategies to support 
children. This impacts on the consistency of staff practice and, by extension, 
children's development. Heavy workloads mean that staff are put under pressure 
and do not always feel supported in their work. Staffing levels meet the adult-to-
child ratio requirements, but staff deployment is not effective. This results in 
some children not receiving the support they need. 

n All staff are invested in forming good relationships with the children. They are 
loyal to the nursery and feel joy at watching the children make progress. Most 
staff are experienced, and all are qualified or working towards a qualification in 
childcare. The manager ensures that training and coaching opportunities are 
provided for the staff team, and staff attend statutory training, such as 
paediatric first-aid courses. However, further staff development opportunities are 
not targeted effectively to staff's needs, and checks are not made on their 
learning and understanding.

Safeguarding

The arrangements for safeguarding are effective.

Staff use daily checks, as well as regular visual risk assessments, to keep the 
environment free from hazards and safe for children. Adjustments have been made 
to the setting, such as the introduction of fitted safety gates and finger guard door 
strips. Staff demonstrate a good understanding of safeguarding and can apply their 
knowledge to child protection scenarios. The manager has a secure understanding 
of safeguarding procedures and knows where to go to for further support if 
necessary. The manager uses effective systems to recruit staff and to ensure their 
ongoing suitability.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage, the 
provider must:

Due date
take action to implement a curriculum 
that suits the learning and development 
needs of all children

23/08/2023
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take action to improve the educational 
provision, ensuring the resources and 
activities are appropriate for all children

23/08/2023

improve communication to ensure all 
necessary information is shared and 
understood by staff

23/08/2023

ensure the deployment of staff meets 
the needs of all children

02/08/2023

keep accurate daily records of children's 
hours of  attendance.

02/08/2023
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Setting details
Unique reference number EY464237

Local authority Lewisham 

Inspection number 10302587

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 5

Total number of places 30

Number of children on roll 52

Name of registered person Pavilion Nursery (Catford) Limited

Registered person unique 
reference number RP902609

Telephone number 02086980878

Date of previous inspection 27 November 2017

Information about this early years setting

Pavilion Nursery (Catford) registered in 1996. It re-registered as a limited company 
in 2013. It operates from a two-storey sports pavilion in a residential street in 
Catford, in the London Borough of Lewisham. The nursery is open each weekday, 
all year round, from 8am to 6pm. The nursery is in receipt of funding to provide 
free early education to children aged two, three and four years. The nursery 
employs nine members of staff, most of whom hold relevant early years 
qualifications.

Information about this inspection

Inspector
Zoe Duggan
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider. 

n The inspector observed the quality of the education being provided across the 
nursery, both indoors and outdoors, and assessed the impact on children's 
learning.

n The manager, SENCo and staff spoke to the inspector about how they support 
children with SEND. 

n Parents spoke to the inspector and shared their views.
n The inspector talked to staff and children at appropriate times during the 

inspection and took account of their views.
n The manager and inspector completed a learning walk together and discussed 

the early years curriculum. 
n The inspector looked at relevant documentation. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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