
Inspection of Playhouse @ 4 
Community Trust
4 Community Centre, Wiltshire Way, West Bromwich, West Midlands B71 1JU

Inspection date: 2 August 2023

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

This is a high-quality club and all children enjoy attending. Children and staff have 
warm relationships with each other. Staff work hard to quickly build relationships 
with children. Staff know those children who need additional support to settle in 
and engage in activities. They sensitively help these children to build their 
confidence and engage in whole-group activities. 

Children's behaviour is excellent. This is because staff set up the environment to 
engage children in play from the outset and throughout their time at the club. 
When children arrive, they enjoy activities, such as table football. Outside, staff 
engage with children well, for example, playing bat and ball games. Children make 
rules of the club with staff, and staff remind children to follow the positive rules, 
such as walking inside when children run to wash their hands. 

Children benefit from a range of physical play. Staff lead a warm-up session to 
encourage children to stretch. Children then enjoy a game of 'hot potato', working 
together as a whole group to actively throw and a catch ball until each child is out. 
Children understand the rules of the game and follow them well. 

What does the early years setting do well and what does it 
need to do better?

n Parents and carers are positive about the service, they describe there is a wide 
range of activities available to children. Parents and carers feel staff inform them 
about children's day, including any matters, like accidents. 

n Leaders provide an inclusive service, especially for children with special 
educational needs and/or disabilities (SEND). There is a specialist club for 
children with SEND and leaders are tenacious in obtaining information about 
children's education, health and care needs to help to promote continuity of 
children's care. 

n Leadership of the club is excellent. The provider proactively manages staff 
workload and promotes their well-being. This helps to fulfil the provider's vision 
to enable staff to be child focused and work directly with children without 
completing unnecessary paperwork. Leaders have plans in place to develop the 
outdoor area. This will help to provide children with a wider range of activities 
outside.

n The activities planned by staff foster children's interests and creatively help to 
promote their understanding of the wider world. Staff issue children with a 
'passport' to pretend to travel the world and visit countries who have teams in 
the Women's Football World Cup. Many children are interested in football and 
staff widen this interest through activities that enable children to find out about 
the people from different countries taking part, such as Australia. Staff tell 
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children about indigenous Australians who are of aboriginal descent and how 
they made pictures. Children eagerly have a go at making their own indigenous 
Australian inspired art through dabbing and spreading paint into pictures of 
lizards and kangaroos. These activities also help children to develop respect for 
other people that are different or similar to themselves.

n Leaders monitor staff practice well. They conduct regular observations and 
supervision. This helps to monitor staff ongoing suitability and improve their 
performance. For example, staff have developed their ability to provide 
activities, such as number recognition activities based on children's interests, 
without being directed by leaders. The provider has a strong commitment to 
improving staff qualifications. This has a positive impact on staff's practice, 
including their ability to deploy staff to lead activities, both indoors and 
outdoors. 

n The promotion of healthy lifestyles is a key strength of the club. Children are 
actively involved in the preparing of their own meals, using knives safely. Staff 
ensure children have access to meals and snacks throughout their time at the 
club. This is important because some children may not eat before they come to 
the club or when they get home. Children enjoy practical activities, such as using 
ultraviolet lights to check for 'germs' on their hands. They learn how to wash 
their hands correctly while singing 'happy birthday' twice. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of safeguarding procedures and can identify 
concerns about a child's welfare. Leaders know the local procedures for reporting 
concerns about staff and children. Staff check the premises daily to help to check 
they are safe and suitable. Staff understand local safeguarding issues, and support 
families effectively, such as providing access to their food pantry to help with the 
cost of living. There are procedures in place to check the suitability of all staff. Staff 
help children to keep safe online by sharing information with children and their 
parents, such as about age restrictions for online games. 
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Setting details
Unique reference number 2644435

Local authority Sandwell 

Inspection number 10301721

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 12

Total number of places 40

Number of children on roll 29

Name of registered person 4 Community Trust Community Interest 
Company

Registered person unique 
reference number 2514819

Telephone number 07365526220

Date of previous inspection Not applicable

Information about this early years setting

Playhouse @ 4 Community Trust registered in 2021. It is part of a group of settings 
operated by 4 Community Trust Community Interest Company. The club operates 
after school during term times and offers holiday clubs during some school 
holidays. The provider employs three members of childcare staff, all hold relevant 
qualifications at level 3. 

Information about this inspection

Inspector
Scott Thomas-White
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n Children communicated with the inspector during the inspection. Staff spoke to 
the inspector during the inspection. Parents and carers shared their views of the 
club with the inspector.

n The manager and the inspector carried out a joint observation. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working at the club.
n The inspector observed the range of activities being provided, indoors and 

outdoors. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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